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Foreword {p

International Standard
ISO 11064-2 : 2000 Ergonomic design of contr@ntres — Part 2: Principles for the arrangement of control suites,

which was prepared by ISO/TC 159 ‘Ergonomics’ International Organization for Standardization, has been
adopted by Technical Committee CEN/TC 122 ‘Er ics’, the Secretariat of which is held by DIN, as a European
Standard.

This European Standard shall be given the status of an standard, either by publication of an identical text or
by endorsement, and conflicting national standards withdr Ry June 2001 at the latest.

In accordance with the CEN/CENELEC Internal Regulations ational standards organizations of the following

countries are bound to implement this European Standard:

Austria, Belgium, the Czech Republic, Denmark, Finland, France many, Greece, Iceland, Ireland, Italy, Luxem-
bourg, the Netherlands, Norway, Portugal, Spain, Sweden, Switze , and the United Kingdom.

Endorsement notice 0

The text of the International Standard ISO 11064-2 : 2000 was approved as a European Standard without any
modification.

NOTE: Normative references to international publications are listed in Anne @mrmative).
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Introduction

This part of ISO 11064 considers ergonomic principles. recommendations and guidelines for the layout of control
suites.

SO 1 covers all types of control centres, including those for the processing industry, for transport and for the
control communication systems of emergency services. Though ISO 11064 is primarily intended for non-mobile
control"centges. many of the principles are relevant to mobile centres such as those found on ships, locomotives
and aircraﬂ{S’

User requirem re a central theme of this part of ISO 11064 and the processes described are designed to take
the needs of u into account at all stages. The overall strategy for dealing with user requirements is specified in
1SO 11064-1. d

This part of 1SO 1
supporting areas. Re
the design of workstatio
are specified in ISO 1106

provides guidance on the design and planning of the control suite in relation to its
igements for the layout of the control room are specified in ISO 11064-3. Requirements for
isplays and controls, human-computer interaction and physical working environment
440 1SO 11064-6. Evaluation principles are dealt with in 1ISO 11064-7.
ISO 11064-1 to 1SO 11064- r general principles of ergonomic design appropriate to a range of control
sectors. The specific requireme ropriate to particular sectors or applications are specified in ISO 11064-8.
The requirements specified in ISO€1064:8 are to be read in conjunction with 1ISO 11064-1 to ISO 11064-7.

The main beneficiaries of this part of& 11064 are the operators and other users in the control suite. It is the
needs of these users that provide the erggnomic requirements used by the International Standard developers.
Although it is unlikely that the end-user ad ISO 11064, or even know of its existence, its application should
provide the user with interfaces that ar€¢ mgge usable, a working environment that is more consistent with
operational demands and result in a solutioruév will minimize error and enhance productivity.

A
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1 Scope

This part of ISO 11064 covers ergonomic design principles for control centres and, more specifically. the various
arrangements of rooms and spaces in a control suite. The principles are based on an analysis of functions and
tasks that have to be supported by the control room and functionally-related rooms. They include identifying
functional a%estimating the space provisions for each functional area. determining operational links between
functional as€as Szd developing preliminary layouts for the control suite to facilitate the transition between all the

activities con

/
2 Normativeg?f

ﬁnces

The following normativ ments contain provisions which, through reference in this text, constitute provisions of
ISO 11064-2. For dated nces, subsequent amendments to, or revisions of, any of these publications do not
apply. However, parties t eements based on this part of ISO 11064 are encouraged to investigate the
possibility of applying the gioss recent editions of the normative documents indicated below. For undated
references. the latest edition @ormative document referred to applies. Members of 1ISO and IEC maintain

ig the control suite.

registers of currently valid Internai®nial Standards.

ISO 6385. Ergonomic principles in t@e ign of work systems.

ISO 11064-1. Ergonomic design of contjxntres — Part 1: Principles for the design of control centres.
*

ISO 11064-3. Ergonomic design of control cj&s — Part 3: Control room layout.

EN 614-1, Safety of Machinery — Ergonomic e@principles — Part 1: Terminology and general principles.

3 Terms and definitions @

For the purposes of this part of ISO 11064, the terms an@initions given in ISO 11064-1 and the foliowing apply.

3.1 /

.
task allocation Q
distribution of work tasks or work task elements between operat %systems

3.2
task zone Q
combination of a work task with associated space and location requir ®

3.3 0

work environment
physical, chemical, biological, organizational, social and cultural factors surrotngdifyg a person in his or her work

space Q/

[EN 614-1]



