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EESSONA

ISO (Rahvusvaheline Standardiorgani-
satsioon) ja IEC (Rahvusvaheline
Elekirotehnikakomisjon)  moodustavad
ulemaailmse standardimise spetsiali-
seeritud  sisteemi. 1SO ja IEC
rahvuslikud  litkmeskogud  osalevad
rahvusvaheliste standardite véljatoota-
mises tehniliste komiteede kaudu, mis on
nendes  organisatsioonides  rajatud
kasitlema  tehnilise  tegevuse  eri
valdkondi. ISO ja IEC tehnilised
komiteed teevad koostodd mdlemale
huvi pakkuvatel aladel. Selles t60s
osalevad késikées ISO ja IECga muud
rahvusvahelised riiklikud ~ja mitte-
riiklikud  organisatsioonid.  Infotehno-
loogia valdkonnas on ISO ja IEC rajanud
uhise tehnilise komitee ISO/IEC JTC 1.

Rahvusvahelised standardid kavandatak-
se vastavalt ISO/IEC direktiivide 2. osas
esitatud reeglitele.

Uhise  tehnilise  komitee  peamine
ulesanne on koostada rahvusvahelisi
standardeid. Uhises tehnilises komitees
vastuvdetud rahvusvahelised standardi-
kavandid saadetakse rahvuslikele
kogudele hdadletamiseks. Avaldamine
rahvusvahelise standardina nduab heaks-
Kiitu vahemalt 75% hé&életanud rahvus-
likelt kogudelt.

Tuleb poorata tahelepanu voimalusele, et
mdned selle rahvusvahelise standardi
elemendid vobivad olla patendidiguse
objektiks. ISO ega IEC ei ole kohustatud
mingeid vOi kdiki selliseid patendidigusi
valja selgitama.

ISO/IEC 15504-1 koostas uhise tehnilise
komitee ISO/IEC JTC 1 (infotehno-
loogia) alamkomitee SC 7 (tarkvara- ja
slisteemitehnika).

See redaktsioon tihistab ja asendab

FOREWORD

ISO (the International Organization for
Standardization) and IEC (the Inter-
national Electrotechnical Commission)
form the specialized system for
worldwide standardization. National
bodies that are members of ISO or IEC
participate in the development of
International Standards through
technical committees established by the
respective organization to deal with
particular fields of technical activity.
ISO and IEC technical committees
collaborate in fields of mutual interest.
Other international  organizations,
governmental and non-governmental,
in liaison with ISO and IEC, also take
part in the work. In the field of
information technology, 1SO and IEC
have established a joint technical
committee, ISO/IEC JTC 1.

International Standards are drafted in
accordance with the rules given in the
ISO/IEC Directives, Part 2.

The main task of the joint technical
committee is to prepare International
Standards. Draft International Stan-
dards adopted by the joint technical
committee are circulated to national
bodies for voting. Publication as an
International Standard requires appro-
val by at least 75% of the national
bodies casting a vote.

Attention is drawn to the possibility
that some of the elements of this
document may be the subject of patent
rights. 1SO and IEC shall not be held
responsible for identifying any or all
such patent rights.

ISO/IEC 15504-1 was prepared hy
Joint Technical Committee ISO/IEC
JTC 1, Information technology, Sub-
committee SC 7, Software and system
engineering.

This edition cancels and replaces



ISO/IEC TR 15504-1:1998 ja ISO/IEC
TR 15504-9:1998, mis on tehniliselt
Umber todtatud.

ISO/IEC 15504, lldpealkirjaga “Infoteh-
noloogia. Protsesside  hindamine”,
koosneb jargmistest osadest.

— Osa 1: Mdisted ja sdnavara
— Osa 2: Hindamise sooritamine
— Osa 3: Hindamise sooritamise juhised

— Osa 4: Protsesside taiustamiseks ja
protsesside  suutvuse  maaramiseks
kasutamise juhised

Koostamisel on jargmine osa.

— Osa 5: Protsesside hindamise naidis-
mudel

Kogu sari asendab  dokumendid
ISO/IEC TR 15504-1 kuni ISO/IEC TR
15504-9.

SISSEJUHATUS

ISO/IEC 15504 see osa annab Uldise
sissejuhatuse  protsesside  hindamise
mdistetesse ja hindamisega seotud
terminite sGnastiku.

ISO/IEC 15504-2 seab hindamise
sooritamisele minimaalsed néuded, mis
tagavad hinnete kooskdla ja korrata-
vuse. Need nduded aitavad tagada seda,
et hindamise tulem on vastuoludeta ning
annab tdendeid hinnete pdhjendamiseks
ja nduetekohasuse kontrollimiseks.

ISO/IEC  15504-3 annab juhiseid
hindamise sooritamise nduete t6lgenda-
miseks.

ISO/IEC 15504-4 piiritleb protsessi
hindamise kui tegevuse, mida vGib
sooritada protsessi tdiustamise Urituse
Uhe osana vOi suutvuse maaramise
metoodika Uhe o0sana. Protsesside

EVS-ISO/IEC 15504-1:2007

ISO/IEC TR  15504-1:1998 and
ISO/IEC TR 15504-9:1998, which have
been technically revised.

ISO/IEC 15504 consists of the
following parts, under the general title
Information technology - Process
assessment:

— Part 1: Concepts and vocabulary
— Part 2: Performing an assessment

— Part 3: Guidance on performing an
assessment

— Part 4: Guidance on use for process
improvement and process capability
determination

The following part is in preparation:

— Part 5. An exemplar Process
Assessment Model
The complete series will replace

ISO/IEC TR 15504-1 to ISO/IEC TR
15504-9.

INTRODUCTION

This part of ISO/IEC 15504 provides a
general introduction to the concepts of
process assessment and a glossary for
assessment related terms.

ISO/IEC 15504-2 sets out the minimum
requirements  for  performing an
assessment that ensure consistency and
repeatability of the ratings. The require-
ments help to ensure that the assessment
output is self-consistent and provides
evidence to substantiate the ratings and
to verify compliance with the
requirements.

ISO/IEC 15504-3 provides guidance for
interpreting  the  requirements  for
performing an assessment.

ISO/IEC 15504-4 identifies process
assessment as an activity that can be
performed either as part of a process
improvement initiative or as part of a
capability determination approach. The

\Y
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taiustamise eesmdrk on tdsta pidevalt
organisatsiooni toimivust ja tohusust.
Protsesside suutvuse maaramise ees-
mark on piiritleda vaatlusaluste protses-
side tugevad kuljed, ndrkused ja riskid
teatava spetsifitseeritud ndude suhtes,
arvestades kasutatavaid protsesse ja
nende vastavust tegevusalasele vajadu-
sele.

ISO/IEC 15504-5 sisaldab protsesside
hindamise néidismudeli, mis pdhineb
ISO/IEC 12207 muudatuse 1 lisas F ja
muudatuses 2 maaratletud etalonprot-
sessimudelil. Hindamine sooritatakse
kasutades standardile vastavat (vasta-
vaid) protsesside hindamise mudelit
(mudeleid), mis on seotud Ghe vdi mit-
me standardile vastava etaionmudeliga.

Vi

purpose of process improvement is to
continually improve the organization’s
effectiveness and efficiency. The
purpose of process capability determi-
nation is to identify the strengths,
weaknesses and risks of selected
processes with respect to a particular
specified requirement through the
processes used and their alignment with
the business need.

ISO/IEC 15504-5 contains an exemplar
Process Assessment Model that is based
upon the Process Reference Model
defined in ISO/IEC 12207 Amd 1
Annex F and Amd 2. An assessment is
carried out utilizing conformant Process
Assessment Model(s) related to one or
more conformant or compliant Process
Reference Models.
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INFOTEHNOLOOGIA. PROTSESSIDE HINDAMINE

Osa 1: Mdisted ja sdnavara

Information technology
Process assessment
Part 1: Concepts and vocabulary

Tdlgendamise erimeelsuste korral on
kehtiv ingliskeelne tekst

In case of interpretation disputes the
English text applies

1 KASITLUSALA

ISO/IEC 15504 see osa annab Uldteavet
protsesside hindamise mdistete kohta
ning hindamise kasutamise kohta kahes
kontekstis: protsesside tdiustamisel ja
protsesside suutvuse méaaramisel. Ta
kirjeldab standardisarja osade seost ning
annab juhiseid nende valimiseks ja
kasutamiseks. Ta seletab ISO/IEC 15504
ndudeid ja nende kohaldatavust hinda-
miste sooritamisel.

Selle juhise lugejad peaksid tutvuma
dokumendisarja terminoloogia ja struk-
tuuriga ning seejarel toetuma sarja
asjakohastele osadele, olenevalt konteks-
tist, milles need soovivtavad hindamist
sooritada. Standardi ISO/IEC 15504
kasutamise Uksikasjalikum kirjeldus on
jaotises 4.

2 NORMATIIVVIITED

Jargnevas viidatud dokumendid on
kaesoleva  dokumendi  rakendamisel
moddapaasmatud. Dateeritud  viidete

puhul kehtib ainult viidatud redaktsioon.
Dateerimata viidete puhul kehtib viidatud
dokumendi uusim redaktsioon (koos
vOimalike muudatustega)..

1 SCOPE

This part of ISO/IEC 15504 provides
overall information on the concepts of
process assessment and its use in the
two contexts of process improvement
and process capability determination.
It describes how the parts of the suite
fit together, and provides guidance for
their selection and use. It explains the
requirements contained within
ISO/IEC 15504, and their applicability
to performing assessments.

Readers of this guide should
familiarize  themselves  with  the
terminology and structure of the
document suite, and then reference the
appropriate parts of the suite for the
context in which they propose to
conduct an assessment. A more
detailed description of the use of
ISO/IEC 15504 is given in clause 4.

2 NORMATIVE REFERENCES

The following referenced documents
are indispensable for the application of
this document. For dated references,
only the edition cited applies. For
undated references, the latest edition of
the referenced document (including
any amendments) applies.

Eesti Standardikeskus

Ametlik valjaanne
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ISO  9000:2000  Kvaliteedihalduse 1SO 9000:2000 Quality management

stisteemid. Alused ja sGnavara systems —  Fundamentals and
vocabulary

ISO/IEC 2382-1:1993 Infotehnoloogia. ISO/IEC 2382-1:1993 Information

Sdnastik. Osa 1. P6hiterminid technology — Vocabulary — Part 1:

Fundamental terms

ISO/IEC 2382-20:1990 Infotehnoloogia. ISO/IEC 2382-20:1990 Information
Sonastik. Osa 20: Siisteemiarendus technology — Vocabulary — Part 20:
System development

ISO/IEC 12207:1995 Muudatus 1:2002, ISO/IEC 12207:1995 Amd 1:2002,
Muudatus  2:2004.  Infotehnoloogia. Amd 2:2004. Information technology —

Tarkvara elutsiikli protsessid Software life cycle processes

ISO/IEC 15288:2002 Sisteemitehnika. 1SO/IEC 15288:2002 Systems

Susteemi elutsikli protsessid engineering - System life cycle
processes

3 TERMINID JA MAARATLUSED 3 TERMS AND DEFINITIONS

Selle dokumendi otstarbeks kehtivad For the purposes of this document, the
standardite 1ISO 9000, ISO/IEC 2382-1, terms and definitions given in 1SO
ISO/IEC 2382-20, ISO/IEC 12207 ja 9000, ISO/IEC 2382-1, ISO/IEC 2382-
ISO/IEC 15288 terminid ja maaratlused 20, ISO/IEC 12207 and ISO/IEC

ning alljargnev. 15288 and the following apply.

3.1 31

hankija acquirer

huvipool, kes hangib v@i soetab tarnijalt the stakeholder that acquires or procu-
toodet vOi teenust[ISO/IEC 15288] res a product or service from a supplier

Markus. Muud hankija kohta tavaliselt [ISONEC 15288]

kasutatavad terminid on ostja, klient, NOTE Other terms commonly used for

soetaja. Hankija vdib Uhtlasi olla omanik, an acquirer are buyer, customer,

kasutaja vOi ekspluatatsiooniorganisat- purchaser. The acquirer may at the

sioon. same time be the owner, user or
operating organization.

3.2 3.2

hinnangsuutvus assessed capability

uhe vdi mitme asjassepuutuva, standardi the output of one or more relevant

ISO/IEC 15504 tingimustel sooritatud process assessments conducted in

protsessihindamise tulem accordance with the provisions of
ISO/IEC 15504



