
EESTI STANDARD EVS-EN 16763:2017

TULEOHUTUSE JA VALVESÜSTEEMIDE TEENUSED

Services for fire safety systems and security systems

This document is a preview generated by EVS



EVS-EN 16763:2017

Tagasisidet standardi sisu kohta on võimalik edastada, kasutades EVS-i veebilehel asuvat tagasiside
vormi või saates e-kirja meiliaadressile standardiosakond@evs.ee.

ICS 03.080.20

Standardite reprodutseerimise ja levitamise õigus kuulub Eesti Standardikeskusele

Andmete paljundamine, taastekitamine, kopeerimine, salvestamine elektroonsesse süsteemi või edastamine ükskõik millises
vormis või millisel teel ilma Eesti Standardikeskuse kirjaliku loata on keelatud.

Kui Teil on küsimusi standardite autorikaitse kohta, võtke palun ühendust Eesti Standardikeskusega:
Koduleht www.evs.ee; telefon 605 5050; e-post info@evs.ee

The right to reproduce and distribute standards belongs to the Estonian Centre for Standardisation

No part of this publication may be reproduced or utilized in any form or by any means, electronic or mechanical, including
photocopying, without a written permission from the Estonian Centre for Standardisation.

If you have any questions about copyright, please contact Estonian Centre for Standardisation:

Homepage www.evs.ee; phone +372 605 5050; e-mail info@evs.ee

EESTI STANDARDI EESSÕNA  NATIONAL FOREWORD

See Eesti standard EVS-EN 16763:2017 sisaldab
Euroopa standardi EN 16763:2017 ingliskeelset
teksti.

This Estonian standard EVS-EN 16763:2017
consists of the English text of the European
standard EN 16763:2017.

Standard on jõustunud sellekohase teate
avaldamisega EVS Teatajas.

Euroopa standardimisorganisatsioonid on teinud
Euroopa standardi rahvuslikele liikmetele
kättesaadavaks 11.01.2017.

This standard has been endorsed with a
notification published in the official bulletin of the
Estonian Centre for Standardisation.

Date of Availability of the European standard is
11.01.2017.

Standard on kättesaadav Eesti
Standardikeskusest.

The standard is available from the Estonian Centre
for Standardisation.

This document is a preview generated by EVS

www.evs.ee
/C:UsersmartinDesktopinfo@evs.ee
http://www.evs.ee/


                       

 EUROPEAN STANDARD NORME EUROPÉENNE EUROPÄISCHE NORM 
 
 EN 16763   
  January 2017 ICS 03.080.20    

English version  Services for fire safety systems and security systems  
Prestations de services pour les systèmes de sécurité incendie et les systèmes de sûreté  Dienstleistungen für Brandsicherheitsanlagen und Sicherheitsanlagen 

This European Standard was approved by CEN on 23 October 2016.   CEN and CENELEC members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN and CENELEC member.  This European Standard exists in three official versions (English, French, German). A version in any other language made by translation under the responsibility of a CEN and CENELEC member into its own language and notified to the CEN-CENELEC Management Centre has the same status as the official versions.  CEN and CENELEC members are the national standards bodies and national electrotechnical committees of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and United Kingdom.    

CEN-CENELEC Management Centre: 
Avenue Marnix 17, B-1000 Brussels 

© 2017 CEN/CENELEC All rights of exploitation in any form and by any means reserved worldwide for CEN national Members and for CENELEC Members. Ref. No. EN 16763:2017 E

This document is a preview generated by EVS



EN 16763:2017 (E) 

2 

Contents Page 

European foreword ....................................................................................................................................................... 3 

Introduction .................................................................................................................................................................... 4 

Figure 1 — Position of this European Standard within European Standards framework .................. 5 

1 Scope .................................................................................................................................................................... 6 

2 Terms and definitions ................................................................................................................................... 6 

3 Requirements ................................................................................................................................................... 8 
3.1 General ................................................................................................................................................................ 8 

Figure 2 — Stages of work for fire safety systems and security systems .................................................. 8 
3.2 Requirements for the service provider ................................................................................................... 8 
3.3 Requirements for subcontracting .......................................................................................................... 10 
3.4 Requirements for staff ............................................................................................................................... 10 
3.4.1 General ............................................................................................................................................................. 10 
3.4.2 Role A ................................................................................................................................................................ 10 
3.4.3 Role B ................................................................................................................................................................ 11 
3.4.4 Role C ................................................................................................................................................................ 11 
3.5 Requirements for service output ........................................................................................................... 11 
3.5.1 General requirements ................................................................................................................................ 11 
3.5.2 Requirements for maintenance providers ......................................................................................... 12 

Annex A (informative)  Guidance on the documentation for the stages of work ................................ 13 

A.1 General ............................................................................................................................................................. 13 

A.2 Planning ........................................................................................................................................................... 13 

A.3 Design ............................................................................................................................................................... 13 

A.4 Installation ..................................................................................................................................................... 13 

A.5 Commissioning .............................................................................................................................................. 14 

A.6 Verification ..................................................................................................................................................... 14 

A.7 Handover ......................................................................................................................................................... 14 

A.8 Maintenance ................................................................................................................................................... 14 

 

EVS-EN 16763:2017

This document is a preview generated by EVS



EN 16763:2017 (E) 

3 

European foreword 

This document (EN 16763:2017) has been prepared by Technical Committee CEN-CENELEC/TC 4 
“Services for fire safety and security systems”, the secretariat of which is held by DIN. 

This European Standard shall be given the status of a national standard, either by publication of an 
identical text or by endorsement, at the latest by July 2017, and conflicting national standards shall be 
withdrawn at the latest by July 2017. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN shall not be held responsible for identifying any or all such patent rights. 

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the 
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, 
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, 
Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland, 
Turkey and the United Kingdom. 
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Introduction 

Many national and regional authorities and organizations within Europe publish services standards for 
the planning, design, installation, commissioning, verification, handover or maintenance of fire safety 
systems and/or security systems. This European Standard is intended to create a common 
understanding for a minimum service level by establishing criteria for the service level of service 
providers, the involved staff and the output of services provided. 

The European Parliament and the Council passed into law on 2006-12-12 the directive 2006/123/EC 
“Services in the internal market” (SD). This Service Directive establishes general provisions facilitating 
service providers the freedom of establishment and the free movement of services within the EU, while 
maintaining a high quality of services (SD, Article 1-1). The SD states in Article 26 for a “Policy on 
Quality of Services” to enhance qualified service compatibility between the Member States. This 
European Standard was prepared to support the intention of Article 26-5 of the SD. 

This European Standard does not replace the work of other CEN/CENELEC committees such as 
CEN/TC 72, CLC/TC 79 and CEN/TC 191. It should be read in conjunction with their standards and 
application guidelines for the use of their products and systems. Only services for the systems within 
the scopes of CEN/TC 72, CLC/TC 79 and CEN/TC 191 are covered in this European Standard with the 
exceptions defined in the scope. 

This European Standard is intended to be applied in conjunction with application guidelines, either 
European (if any) or national, as well as with national laws and regulations in the field of expertise and 
can be used as the basis for establishing certification schemes for declared services but is not intended 
to be applied on its own as a certification scheme. 

Figure 1 shows the position of this European Standard within the relevant European Standards 
framework. 

Having all parts of Figure 1 will help to achieve a consistent implementation of this European Standard. 
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Figure 1 — Position of this European Standard within European Standards framework 
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1 Scope 

This European Standard specifies the minimum requirements for service providers as well as the 
competencies, knowledge and skills of their involved staff charged with the planning, design, 
installation, commissioning, verification, handover or maintenance of fire safety systems and/or 
security systems, regardless whether these services are provided on-site or remotely. 

This European Standard is applicable to services for: 

a) fire safety systems including, but not limited to, fire detection and fire alarm systems, fixed 
firefighting systems and smoke and heat control systems; 

b) security systems including, but not limited to, intruder and hold-up alarm systems, access control 
systems, external perimeter security systems and video surveillance systems; 

c) a combination of such systems including those parts of an alarm transmission system for which the 
service provider has contractually accepted responsibility. 

Social alarm systems and alarm receiving centres are not included. 

This European Standard is applicable regardless of project size. 

This European Standard is applicable regardless of the service provider's organizational structure and 
size. 

2 Terms and definitions 

For the purposes of this document, the following terms and definitions apply. 

2.1 
authorized person of the service provider 
person(s) that represent(s) the service provider, holds decision-making authority and makes 
commercial and contractual commitments 

2.2 
staff 
persons working under the responsibility of the service provider 

2.3 
system 
set of interacting or interdependent components forming an integrated whole 

2.4 
subcontractor 
individual or organization contracted to perform part of the obligations of another provider's contract 

2.5 
stage of work 
self-contained element of work 

2.6 
field of expertise 
area of activity in which specific knowledge and technology are applied, and for which specific 
competencies in one or more of the stages of work are required 
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