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SISSEJUHATUS

See rahvusvaheline standard sisaldab
kvaliteedijuhtimissiisteemide (KJS) alusmdisteid,
pohimotteid ja sdnavara ning on aluseks teistele
KJS-i standarditele. See rahvusvaheline standard
peaks aitama kasutajal moista kvaliteedijuhtimise
alusmoisteid, pdhimotteid ja sdnavara, et ta
suudaks KJS-i mojusalt ja tdhusalt rakendada ning
saada aru teiste KJS-i standardite vaartusest.

See rahvusvaheline standard pakub vilja hasti

madratletud  KJS-i,  tuginedes  kvaliteediga
seonduvaid valjakujunenud alusmaisteid,
pohimotteid, protsesse ja ressursse ldimivale
raamistikule, abistamaks organisatsioone oma

eesmarkide realiseerimisel. See on kohaldatav
koikidele organisatsioonidele, so6ltumata nende
suurusest, keerukusest voi arimudelist. Selle siht
on suurendada organisatsiooni teadlikkust oma
kohustustest ja piihendumust oma klientide ning
huvipoolte vajaduste ja ootuste tditmisele ning oma
toodete ja teenustega rahulolu saavutamisele.

See rahvusvaheline standard sisaldab seitset
kvaliteedijuhtimise =~ pdhimd&tet, mis toetavad
jaotises 2.2 kirjeldatud alusmadisteid. Jaotises 2.3 on
iga kvaliteedijuhtimise pohimétte jaoks toodud
pohimdtet Kkirjeldav ,esitus“; ,pdhjendus, mis
kirjeldab, miks organisatsioon peaks seda
pohimétet silmas pidama; pdhimdttest tulenevad
speamised hiived“; ja ,voimalikud meetmed“, mida
organisatsioon voib selle pohimdtte kohaldamisel
tarvitusele votta.

See rahvusvaheline standard sisaldab termineid ja
madratlusi, mis kohalduvad koikidele ISO/TC 176
arendatavatele standarditele ja teistele nendel
standarditel pdhinevatele sektorispetsiifilistele
KJS-i standarditele nende publitseerimise ajal.
Terminid ja madratlused on esitatud sisulises
jarjestuses, dokumendi 10pus on toodud
tahestikuline indeks. Lisa A esitab
moisteslisteemide diagrammid, mis kujundavad
moistete jarjestuse.

MARKUS Suunised méningate ISO/TC 176 arenda-
tavates KJS-i standardites sageli kasutatavate lisasdonade
jaoks, millel on tuvastatud sdnaraamatu tdhendus, on
esitatud soOnaseletuste loendis, mis on kittesaadav
veebilehelt

http://www.iso.org/iso/03 terminology used in iso 90

00 family.pdf.

INTRODUCTION

This  International Standard provides the
fundamental concepts, principles and vocabulary for
quality management systems (QMS) and provides the
foundation for other QMS standards. This
International Standard is intended to help the user to
understand the fundamental concepts, principles and
vocabulary of quality management, in order to be able
to effectively and efficiently implement a QMS and
realize value from other QMS standards.

This International Standard proposes a well-
defined QMS, based on a framework that integrates
established fundamental concepts, principles,
processes and resources related to quality, in order
to help organizations realize their objectives. It is
applicable to all organizations, regardless of size,
complexity or business model. Its aim is to increase
an organization’s awareness of its duties and
commitment in fulfilling the needs and
expectations of its customers and interested
parties, and in achieving satisfaction with its
products and services.

This International Standard contains seven quality
management principles supporting the
fundamental concepts described in 2.2. In 2.3, for
each quality management principle, there is a
“statement” describing each principle, a “rationale”
explaining why the organization would address the
principle, “key benefits” that are attributed to the
principles, and “possible actions” that an
organization can take in applying the principle.

This International Standard contains the terms and
definitions that apply to all quality management
and QMS standards developed by ISO/TC 176, and
other sector-specific QMS standards based on those
standards, at the time of publication. The terms and
definitions are arranged in conceptual order, with
an alphabetical index provided at the end of the
document. Annex A includes a set of diagrams of
the concept systems that form the concept
ordering.

NOTE Guidance on some additional frequently-
used words in the QMS standards developed by
ISO/TC 176, and which have an identified dictionary
meaning, is provided in a glossary available at:
http://www.iso.org/iso/03_terminology_used_in_iso_90
00_family.pdf.


http://www.iso.org/iso/03_terminology_used_in_iso_9000_family.pdf
http://www.iso.org/iso/03_terminology_used_in_iso_9000_family.pdf
http://www.iso.org/iso/03_terminology_used_in_iso_9000_family.pdf
http://www.iso.org/iso/03_terminology_used_in_iso_9000_family.pdf

1 KASITLUSALA

See rahvusvaheline standard kirjeldab
kvaliteedijuhtimise alusmoisteid ja pohimotteid,
mis on universaalselt kohaldatavad jargmistel
juhtudel:

organisatsioonid, kes taotlevad piisivat edu
kvaliteedijuhtimissiisteemi elluviimise abil;

— Kkliendid, kes soovivad olla kindlad
organisatsiooni ~ suutlikkuses jarjekindlalt
pakkuda nende nouetele vastavaid tooteid ja
teenuseid;

organisatsioonid, kes soovivad olla kindlad, et
nende tarneahelas vastavad tooted ja teenused
nouetele;

organisatsioonid ja huvipooled, kes soovivad
parendada teabevahetust kvaliteedijuhtimises
kasutatavast sOnavarast sarnase arusaamise
kaudu;

organisatsioonid, kes viivad labi

vastavushindamisi ISO 9001 nduete suhtes;

kvaliteedijuhtimisalase koolituse, hindamise

v0i ndustamise pakkujad;

seonduvate standardite arendajad.

See rahvusvaheline standard maaratleb terminid ja
madratlused, mis kohalduvad kdikidele ISO/TC 176
arendatavatele kvaliteedijuhtimise ja kvaliteedi-
juhtimissiisteemide standarditele.

2 ALUSMOISTED JA KVALITEEDI-
JUHTIMISE POHIMOTTED

2.1 Uldist

Selles rahvusvahelises standardis kirjeldatud
kvaliteedijuhtimise mdisted ja pdhimétted annavad
organisatsioonile vdoimekuse vastata varasematest
kiimnenditest oluliselt erineva keskkonna poolt
esitatud valjakutsetele. Konteksti, milles organisat-
sioonid tdna toimivad, iseloomustavad kiirenenud
muutused, turgude globaliseerumine ja teadmuse
kui peamise ressursi esilekerkmine. Kvaliteedi
moju ulatub Kkliendirahulolust kaugemale: sellel
v0ib olla otsene moju ka organisatsiooni mainele.
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1 SCOPE

This International Standard describes the
fundamental concepts and principles of quality
management which are universally applicable to
the following:

organizations seeking sustained success
through the implementation of a quality
management system;

customers  seeking confidence in an
organization’s ability to consistently provide
products and services conforming to their

requirements;
— organizations seeking confidence in their
supply chain that product and service

requirements will be met;

organizations and interested parties seeking to
improve communication through a common
understanding of the vocabulary used in quality

management;
— organizations performing conformity
assessments against the requirements of

IS0 9001;

providers of training, assessment or advice in
quality management;

developers of related standards.

This International Standard specifies the terms and
definitions that apply to all quality management
and quality management system standards
developed by ISO/TC 176.

2 FUNDAMENTAL CONCEPTS AND
QUALITY MANAGEMENT PRINCIPLES

2.1 General

The quality management concepts and principles
described in this International Standard give the
organization the capacity to meet challenges
presented by an environment that is profoundly
different from recent decades. The context in which
an organization works today is characterized by
accelerated change, globalization of markets and the
emergence of knowledge as a principal resource. The
impact of quality extends beyond customer
satisfaction: it can also have a direct impact on the
organization’s reputation.





