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EESTI STANDARDI EESSÕNA   NATIONAL FOREWORD 

Käesolev Eesti standard EVS-EN 13460:2009 
sisaldab Euroopa standardi EN 13460:2009 
ingliskeelset teksti. 

This Estonian standard EVS-EN 13460:2009 
consists of the English text of the European 
standard EN 13460:2009. 

 
Standard on kinnitatud Eesti Standardikeskuse 
29.05.2009 käskkirjaga ja jõustub sellekohase 
teate avaldamisel EVS Teatajas.  
 
 
 
Euroopa standardimisorganisatsioonide poolt 
rahvuslikele liikmetele Euroopa standardi teksti 
kättesaadavaks tegemise kuupäev on 
01.04.2009. 
 

 
This standard is ratified with the order of 
Estonian Centre for Standardisation   dated 
29.05.2009  and is endorsed with the notification 
published in the official bulletin of the Estonian 
national standardisation organisation. 
 
Date of Availability of the European standard text 
01.04.2009. 

Standard on kättesaadav Eesti 
standardiorganisatsioonist. 

The standard is available from Estonian 
standardisation organisation. 

ICS 01.110, 03.080.10 

Võtmesõnad:  

 

Standardite reprodutseerimis- ja levitamisõigus kuulub Eesti Standardikeskusele 

Andmete paljundamine, taastekitamine, kopeerimine, salvestamine elektroonilisse süsteemi või edastamine ükskõik millises vormis või 
millisel teel on keelatud ilma Eesti Standardikeskuse poolt antud kirjaliku loata. 
 
Kui Teil on küsimusi standardite autorikaitse kohta, palun võtke ühendust Eesti Standardikeskusega: 
Aru 10 Tallinn 10317 Eesti;  www.evs.ee;  Telefon: 605 5050;  E-post: info@evs.ee  
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Foreword 

This document (EN 13460:2009) has been prepared by Technical Committee CEN/TC 319 “Maintenance”, the se-
cretariat of which is held by UNI. 

This European Standard shall be given the status of a national standard, either by publication of an identical text or 
by endorsement, at the latest by October 2009, and conflicting national standards shall be withdrawn at the latest 
by October 2009. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent rights. 
CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent rights. 

This document supersedes EN 13460:2002. 

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following coun-
tries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Den-
mark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, 
Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and the 
United Kingdom. 
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Introduction 

Maintenance, as any other function in business, requires a suitable information flow between the different points of 
its internal organization and with the rest of the functional and organizational units of the business, in order to fulfil 
its objectives of reaching an acceptable performance. 

For the purpose of this European Standard, it is necessary to consider that the different companies organize their 
functions and divisions according to their specific needs (traditions, market, means, human resources, etc.). There-
fore, the organization of the information varies from one business to another. For that reason, this European Stan-
dard has been divided into a normative part and informative annexes. 

The normative part concerns the first part of the life cycle of the item to be maintained, namely the preparatory 
phase. When an item is acquired, the acquirer requires certain documentation to maintain and operate the item 
properly. That appropriate documentation has to be provided by the supplier of the item. 

The normative part of this European Standard describes the list of required essential documents for maintenance and 
gives information on possible contents of each document mentioned in Clause 5. In order to make the standard flexible 
to the specific needs of user/supplier of the item, the list of information given for each document may be  
adapted to specific requirements by agreement between user and supplier. This European Standard takes into consi-
deration agreements between parties which affect documentation in such a way that any document may be deleted or 
replaced totally or partially as agreed in the contract according to EN 13269:2006. 

The informative annexes A, B and C concern the operational phase (see 3.6) of the life cycle of the item to be 
maintained. 

The informative annexes, in addition to the normative text, develop the documentation for maintenance having  
regard to the maintenance function as a part of the quality system of the company. That is, not only the documenta-
tion of information which is necessary to manage the maintenance is suggested, but also the documentation to ac-
complish, at the same time, the quality assurance requirements for maintenance operations. 

NOTE Maintenance documents for very large or complex items (e.g. radar systems or nuclear plants) can require a careful 
and very specific approach that can be significantly different and cannot be faced in detail in this standard. 
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1 Scope 

This European Standard specifies general guidelines for: 

 the technical documentation to be supplied with an item, at the latest before it is ready to be put into service, in 
order to support its maintenance, see Clause 5. 

 the documentation of information to be established within the operational phase of an item, in order to support 
the maintenance requirements, see Annex A. 

It is mainly addressed to designers, manufacturers, technical writers and suppliers of documentation. 

This standard does not include documents related to training and competences of users, operators and mainte-
nance staff. 

This standard may not be applicable to the documentation for the maintenance of software only. 

2 Normative references 

The following referenced documents are indispensable for the application of this document. For dated references, 
only the edition cited applies. For undated references, the latest edition of the referenced document (including any 
amendments) applies. 

EN 13269, Maintenance — Guideline on preparation of maintenance contracts 

EN 13306:2001, Maintenance terminology 

EN 60300-3-14:2004, Dependability management — Part 3-14: Application guide —Maintenance and maintenance 
support (IEC 60300-3-14:2004) 
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