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EESSONA

ISO (International Organization for Standardization) on iilemaailmne rahvuslike standardimis-
organisatsioonide (ISO rahvuslike liikmesorganisatsioonide) foderatsioon. Tavaliselt tegelevad
rahvusvahelise standardi koostamisega ISO tehnilised komiteed. K®&igil rahvuslikel liikmes-
organisatsioonidel, kes on mingi tehnilise komitee pddevusse kuuluvast valdkonnast huvitatud, on digus
selle komitee tegevusest osa votta. Selles to0s osalevad kasikdes 1SO-ga ka rahvusvahelised, riiklikud ja
valitsusvélised organisatsioonid. Kdigis elektrotehnika standardimist puudutavates kiisimustes teeb ISO
tihedat koost66d Rahvusvahelise Elektrotehnikakomisjoniga (IEC).

Selle dokumendi véljatéotamiseks kasutatud ja edasiseks haldamiseks moeldud protseduurid on
kirjeldatud ISO/IEC direktiivide 1. osas. Eriti tuleb silmas pidada eri heakskiidukriteeriumeid, mis on eri
liiki ISO dokumentide puhul vajalikud. Seda dokument on kavandatud ISO/IEC direktiivide 2. osas
esitatud toimetamisreeglite kohaselt (vt www.iso.org/directives).

Tuleb podrata tdhelepanu vdimalusele, et standardi moni osa vdib olla patendidiguse objekt. ISO ei
vastuta sellis(t)e patendidigus(t)e valjaselgitamise ega selgumise eest. Dokumendi valjaté6tamise jooksul
valjaselgitatud véi selgunud patendidiguste iiksikasjad on esitatud peatiikis ,Sissejuhatus” ja/voi ISO-le
saadetud patentide deklaratsioonide loetelus (vt www.iso.org/patents).

Mis tahes selles dokumendis kasutatud &riline kdibenimi on kasutajate abistamise eesmargil esitatud
teave ja ei kujuta endast toetusavaldust.

Selgitused standardite vabatahtliku kasutuse ja vastavushindamisega seotud ISO eriomaste terminite ja
vdljendite kohta ning teave selle kohta, kuidas ISO jargib WTO tehniliste kaubandustokete lepingus
satestatud pohimotteid, on esitatud jargmisel aadressil: www.iso.org/iso/foreword.html.

Selle dokumendi on koostanud projektkomitee ISO/PS 283 , Occupational health and safety management
systems".
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FOREWORD

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work. ISO
collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of any
patent rights identified during the development of the document will be in the Introduction and/or on the
ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation on the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO’s adherence to the World
Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see the following URL:
www.iso.org/iso/foreword.html.

This document was prepared by Project Committee ISO/PC 283, Occupational health and safety
management systems.
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SISSEJUHATUS
0.1 Taust

Organisatsioon vastutab tdotajate ja teiste organisatsiooni tegevuse poolt potentsiaalselt mdjutatavate
inimeste tootervishoiu ja ohutuse eest. See vastutus hélmab fiilisilise ja vaimse tervise edendamist ning
kaitsmist.

Tootervishoiu ja todohutuse juhtimissiisteemi (TTO) kohandamine on moéeldud ohutute ja tervislike
tookohtade tagamiseks, toOtajate tooga seonduvate vigastuste ja tervisekahjustuste valtimiseks ja
organisatsiooni TTO tulemuslikkuse jarjepidevaks parendamiseks.

0.2 TTO juhtimissiisteemi eesmark

TTO juhtimissiisteemi eesmadrk on luua raamistik TTO riskide ja voimaluste juhtimiseks. TTO
juhtimissiisteemi eesmark ja kavatsetud valjund on to0tajate to6ga seonduvate vigastuste ja
tervisekahjustuste ennetamine ning ohutute ja tervislike todokohtade tagamine; seetdttu on
organisatsiooni jaoks darmiselt tdhtis korvaldada ohud ja viia TTO riskid mdjusate ennetus- ja
kaitsemeetmete abil miinimumini.

Nimetatud meetmete rakendamine organisatsiooni TTO juhtimissiisteemi kaudu parandab
organisatsiooni TTO tulemuslikkust. TTO juhtimisslisteem voib olla moéjusam ja tdhusam, kui aegsasti
votta tarvitusele meetmeid TTO tulemuslikkuse parendamise voimaluste kasitlemiseks.

Sellele dokumendile vastava TTO juhtimissiisteemi elluviimine véimaldab organisatsioonil juhtida oma
TTO riske ja parendada oma TTO tulemuslikkust. TTO juhtimissiisteem v&ib aidata organisatsioonil tdita
oma Gigusaktide ja muid ndudeid.

0.3 Edutegurid

TTO juhtimissiisteemi elluviimine on organisatsiooni jaoks strateegiline ja operatiivne otsus. TTO
juhtimissiisteemi edu soltub eestvedamisest, pithendumusest ning organisatsiooni kdikide tasandite ja
talitluste osalemisest.

TTO juhtimissiisteemi elluviimine ja toimivana hoidmine, selle mojusus ja suutlikkus saavutada
kavatsetud valjundeid s6ltuvad paljudest olulistest teguritest, mis voivad holmata jargmist:
a) tippjuhtkonnapoolne eestvedamine, plihendumus, vastutus ja aruandekohustus;

b) tippjuhtkonnapoolne TTO juhtimissiisteemi kavatsetud valjundeid toetava organisatsioonikultuuri
arendamine, juhtimine ja edendamine;

c) teabevahetus;
d) tootajate ning tootajate esindajate, kui nad on olemas, konsulteerimine ja nende osalemine;
e) vajalike ressursside eraldamine TTO juhtimissiisteemi toimivana hoidmiseks;

f) organisatsiooni tldiste strateegiliste eesmarkide ja suunaga kooskdlas olevad TTO-alased
juhtpéhimétted;

g) mojusad ohtude kindlakstegemise, TTO riskide ohje ning TTO véimaluste drakasutamise protsess(id);

h) jarjepidev TTO juhtimissiisteemi tulemuslikkuse hindamine ja seire TTO tulemuslikkuse
parendamiseks;

i) TTO juhtimisslisteemi 16imimine organisatsiooni driprotsessidega;
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INTRODUCTION

0.1 Background

An organization is responsible for the occupational health and safety of workers and others who can be
affected by its activities. This responsibility includes promoting and protecting their physical and mental
health.

The adoption of an OH&S management system is intended to enable an organization to provide safe and
healthy workplaces, prevent work-related injury and ill health, and continually improve its OH&S
performance.

0.2 Aim of an OH&S management system

The purpose of an OH&S management system is to provide a framework for managing OH&S risks and
opportunities. The aim and intended outcomes of the OH&S management system are to prevent work-
related injury and ill health to workers and to provide safe and healthy workplaces; consequently, it is
critically important for the organization to eliminate hazards and minimize OH&S risks by taking effective
preventive and protective measures.

When these measures are applied by the organization through its OH&S management system, they
improve its OH&S performance. An OH&S management system can be more effective and efficient when
taking early action to address opportunities for improvement of OH&S performance.

Implementing an OH&S management system conforming to this document enables an organization to
manage its OH&S risks and improve its OH&S performance. An OH&S management system can assist an
organization to fulfil its legal requirements and other requirements.

0.3 Success factors

The implementation of an OH&S management system is a strategic and operational decision for an
organization. The success of the OH&S management system depends on leadership, commitment and
participation from all levels and functions of the organization.

The implementation and maintenance of an OH&S management system, its effectiveness and its ability to
achieve its intended outcomes are dependent on a number of key factors, which can include:
a) top management leadership, commitment, responsibilities and accountability;

b) top management developing, leading and promoting a culture in the organization that supports the
intended outcomes of the OH&S management system;

€c) communication;
d) consultation and participation of workers, and, where they exist, workers’ representatives;
e) allocation of the necessary resources to maintain it;

f) OH&S policies, which are compatible with the overall strategic objectives and direction of the
organization;

g) effective process(es) for identifying hazards, controlling OH&S risks and taking advantage of OH&S
opportunities;

h) continual performance evaluation and monitoring of the OH&S management system to improve
OH&S performance;

i) integration of the OH&S management system into the organization’s business processes;
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j) TTO-alased eesmargid, mis on joondatud TTO-alaste juhtpdhimotetega ning votavad arvesse
organisatsiooni ohte, TTO riske ja TTO vdimalusi;

k) TTO juhtimissiisteemi vastavus digusaktide ja muudele nduetele.
Organisatsioon vdib demonstreerida selle dokumendi edukat rakendamist, andmaks tootajatele ja teistele
huvitatud isikutele kindlustunde kehtestatud TTO juhtimissiisteemi kohta. Samas ei taga selle dokumendi

kohandamine iseenesest tootajate tooga seotud vigastuste ja tervisekahjustuste ennetust ning ohutute ja
tervislike tookohtade olemasolu ning parendatud TTO tulemuslikkust.

Dokumenteeritud teabe iliksikasjalikkus, keerukus, ulatus ja TTO juhtimissiisteemi edukuse tagamiseks
vajalikud ressursid soltuvad paljudest teguritest, nditeks

— organisatsiooni kontekstist (nt todtajate arvust, organisatsiooni suurusest, geograafilisest asukohast,
kultuurist, digusaktide ja muudest néuetest);

— organisatsiooni TTO juhtimissiisteemi kasitlusalast;

— organisatsiooni tegevuse olemusest ja sellega seotud TTO riskidest.
0.4 Planeeri-teosta-kontrolli-tegutse tsiikkel

Selles dokumendis kasutatud TTO juhtimissiisteemi ldhenemisviis pdhineb planeeri-teosta-kontrolli-
tegutse (PDCA) kontseptsioonil.

PDCA kontseptsioon on organisatsioonide poolt jarjepidevate parenduste saavutamiseks kasutatav
korduv protsess. Seda protsessi on vdimalik rakendada juhtimissiisteemile ja selle iiksikutele
elementidele jargmiselt:

a) planeeri: maarake kindlaks ning hinnake nii TTO-alaseid kui ka teisi riske ja voimalusi, seadke sisse
TTO-alased eesmargid ja protsessid, mis on vajalikud organisatsiooni TTO-alaste juhtpohimdotetega
kooskolas olevate tulemuste saavutamiseks;

b) teosta: viige protsessid planeeritu kohaselt ellu;

c) kontrolli: seirake ja mdotke TTO-alaste juhtpdhimotete ning TTO-alaste eesmirkidega seotud
tegevusi ja protsesse ning kandke tulemustest ette;

d) tegutse: soovitud tulemuste saavutamiseks votke tarvitusele meetmed TTO tulemuslikkuse
jarjepidevaks parendamiseks.

See dokument liidab PDCA kontseptsiooni uude raamistikku, nagu on ndidatud joonisel 1.
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j)  OH&S objectives that align with the OH&S policy and take into account the organization’s hazards,
OH&S risks and OH&S opportunities;

k) compliance with its legal requirements and other requirements.
Demonstration of successful implementation of this document can be used by an organization to give
assurance to workers and other interested parties that an effective OH&S management system is in place.

Adoption of this document, however, will not in itself guarantee prevention of work-related injury and ill
health to workers, provision of safe and healthy workplaces and improved OH&S performance.

The level of detail, the complexity, the extent of documented information and the resources needed to
ensure the success of an organization’s OH&S management system will depend on a number of factors,
such as:

— the organization’s context (e.g. number of workers, size, geography, culture, legal requirements and
other requirements);

— the scope of the organization’s OH&S management system;

— the nature of the organization’s activities and the related OH&S risks.
0.4 Plan-Do-Check-Act cycle

The OH&S management system approach applied in this document is founded on the concept of Plan-Do-
Check-Act (PDCA).

The PDCA concept is an iterative process used by organizations to achieve continual improvement. It can
be applied to a management system and to each of its individual elements, as follows:

a) Plan: determine and assess OH&S risks, OH&S opportunities and other risks and other opportunities,
establish OH&S objectives and processes necessary to deliver results in accordance with the
organization’s OH&S policy;

b) Do: implement the processes as planned;

c) Check: monitor and measure activities and processes with regard to the OH&S policy and OH&S
objectives, and report the results;

d) Act: take actions to continually improve the OH&S performance to achieve the intended outcomes.

This document incorporates the PDCA concept into a new framework, as shown in Figure 1.
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TTO juhtimissiisteemi kisitlusala (4.3 /4.4)
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MARKUS Sulgudes esitatud numbrid viitavad selle dokumendi jaotiste numbritele.
Joonis 1 — PDCA ja selle dokumendi raamistiku seos
0.5 Selle dokumendi sisu

See dokument vastab ISO juhtimissiisteemi standarditele esitatavatele nduetele. Need néuded hdlmavad
korgetasemelist struktuuri, identset pShiteksti ning tildtermineid koos pohimaaratlustega, mille eesmark
on aidata mitmeid ISO juhtimissiisteemi standardeid rakendavaid kasutajaid.

See dokument ei sisalda teisi eriomaseid noudeid, nditeks kvaliteedi, sotsiaalse vastutuse, keskkonna-,
turvalisuse voi finantsjuhtimise ndudeid, kuid selle elemente on vdimalik joondada vdi 16imida teiste
juhtimissiisteemide nduetega.

See dokument sisaldab ndudeid, mida saab kasutada TTO juhtimissiisteemi elluviimiseks ja nduetele
vastavuse hindamiseks. Organisatsioon, kes soovib ndidata vastavust sellele dokumendile, vdib seda teha
jargmiselt:

— esitades enesemdaaratluse ja enda koostatud deklaratsiooni voi
— taotledes kinnitust oma vastavusele organisatsiooni huvipooltelt, nditeks klientidelt, voi
— taotledes kinnitust enda koostatud deklaratsioonile organisatsioonivaliselt osapoolelt, voi

— taotledes oma TTO juhtimissiisteemi tunnustamist/registreerimist mone vdilise organisatsiooni
poolt.
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Scope of the DH&S management system (4.3 /4.4)

P
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NOTE The numbers given in brackets refer to the clause numbers in this document.

Figure 1 — Relationship between PDCA and the framework in this document
0.5 Contents of this document

This document conforms to ISO’s requirements for management system standards. These requirements
include a high level structure, identical core text and common terms with core definitions, designed to
benefit users implementing multiple ISO management system standards.

This document does not include requirements specific to other subjects, such as those for quality, social
responsibility, environmental, security or financial management, though its elements can be aligned or
integrated with those of other management systems.

This document contains requirements that can be used by an organization to implement an OH&S
management system and to assess conformity. An organization that wishes to demonstrate conformity to
this document can do so by:

— making a self-determination and self-declaration, or

— seeking confirmation of its conformity by parties having an interest in the organization, such as
customers, or

— seeking confirmation of its self-declaration by a party external to the organization, or

— seeking certification/registration of its OH&S management system by an external organization.
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Selle dokumendi peatiikid 1 kuni 3 sdtestavad selle dokumendi kasitlusala, normiviited ning terminid ja
madratlused, samas kui peatiikkides 4 kuni 10 on esitatud nduded, mida kasutada sellele dokumendile
vastavuse hindamiseks. Lisas A on toodud nimetatud noudeid tdlgendada aitavad informatiivsed
selgitused. Peatiikis 3 toodud terminid ja maaratlused on paigutatud kontseptuaalsesse jarjestusse,
kusjuures selle dokumendi 16pus on esitatud tdhestikuline indeks.

Selles dokumendis kasutatakse jargmisi verbaalseid vorme:

a) ,peab“tahistab nouet;

b) ,peaks” tdhistab soovitust;

c) ,onlubatud” tahistab luba;

d) ,voib“ tahistab voimalust voi suutlikkust.

,MARKUSENA“ mairgitud teave on antud vastava ndude mdistmiseks vdi selgitamiseks. Peatiiki 3

,MARKUSES“ on toodud lisateave, mis tiiendab terminoloogiaandmebaasi ning sisaldab sitteid mingi
termini kasutuse kohta.
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Clauses 1 to 3 in this document set out the scope, normative references and terms and definitions which
apply to the use of this document, while Clauses 4 to 10 contain the requirements to be used to assess
conformity to this document. Annex A provides informative explanations to these requirements. The
terms and definitions in Clause 3 are arranged in conceptual order, with an alphabetical index provided at
the end of this document.

In this document, the following verbal forms are used:

a) “shall” indicates a requirement;

b) “should” indicates a recommendation;

c) “may” indicates a permission;

d) “can” indicates a possibility or a capability.

Information marked as “NOTE” is for guidance in understanding or clarifying the associated requirement.

“Notes to entry” used in Clause 3 provide additional information that supplements the terminological
data and can contain provisions relating to the use of a term.
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