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European foreword

This document (EN ISO 14005:2019) has been prepared by Technical Committee ISO/TC 207
"Environmental management" in collaboration with CCMC.

This European Standard, comprising the identical text of ISO 14005:2019 and an addendum (Annex B),
shall be given the status of a national standard, either by publication of an identical text or by
endorsement, at the latest by January 2020, and conflicting national standards shall be withdrawn at
the latest by January 2020.

The CEN management board (CEN/BT) approved the addition of an European Annex (Annex B),
including requirements of EMAS (COMMISSION REGULATION (EC) 1221/2009).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of
North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and the
United Kingdom.

Endorsement notice

The text of 1SO 14005:2019 has been approved by CEN as part of EN ISO 14005:2019 without any
modification. Attention is drawn to the addition of the European Annex to the text of ISO 14005:2019
for publication as EN ISO 14005:2019.
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Annex B
(informative)

European Annex
Enhanced Maturity Matrix (including EMAS requirements)

B.1 Purpose

This European Annex provides voluntary guidelines for organizations that wish to implement an
environmental management system according to the requirements of COMMISSION REGULATION (EC)
1221/2009 (EMAS) [http://eur-lex.europa.eu/legal-content/ EN/TXT/?uri=CELEX:32009R1221] and
its revised annexes (Annex I-11I, amended by COMMISSION REGULATION (EU) 2017/1505 [http://eur-
lex.europa.eu/legal-content/EN/TXT /?uri=CELEX: 32017R1505] and Annex [V, amended by
COMMISSION REGULATION (EU) 2018/2026 [http://data.europa.eu/eli/reg/2018/2026/0j]) The
guidelines are additionally directed towards those organizations that wish to step up from an
environmental management system according to EN ISO 14001 to EMAS.

B.2 Maturity matrix adapted to the requirements of EMAS

The Eco-Management and Audit Scheme (EMAS]) is a voluntary scheme that enables organizations to
assess, manage, report and continuously improve their environmental performance. It incorporates all
the EMS requirements of EN ISO 14001 but goes beyond. Additionally, EMAS includes requirements for
auditing and registration of organizations.

Following the recent revision of EN ISO 14001, the EU has updated EMAS to allow full integration of EN
ISO 14001:2015. The respective requirements are provided by EMAS (REGULATION (EC) No
1221/2009) and its revised annexes (Annex I-III, amended by COMMISSION REGULATION (EU)
2017/1505 and Annex 1V, amended by COMMISSION REGULATION (EU) 2018/2026
[http://data.europa.eu/eli/reg/2018/2026/0j]), including the requirements of EN ISO 14001:2015.

[t is important to note that the European Regulation and its amendments also include a number of
additional EMS elements to support organizations that wish to demonstrate continual improvement in
their environmental performance. Consequently, in addition to the EMAS requirements identical to
those of EN ISO 14001:2015, the maturity matrix provided in this Annex incorporates also those EMAS
requirements that go beyond EN ISO 14001:2015.

The six columns in the maturity matrix represent six maturity levels, where each EMS element
(corresponding to the clauses of EN ISO 14001:2015) can be developed incrementally, starting from
maturity level 1 (column 1) and progressing through to full maturity at level 6 (column 6), which
completes the matrix for a particular element in respect of the particular EN ISO 14001:2015 (level 5)
and EMAS requirements (level 6).

Each cell of the matrix represents only those requirements that are needed to complete that level of
maturity for this selected EMS element. For example, the cell representing maturity level 3 for the
element “environmental policy” explains the requirements needed to complete level 3, provided that
requirements in preceding cells at levels 1 and 2 have already been achieved.

An organization that meets the requirements at level 5 has achieved the level of maturity that satisfies
the requirements for a particular EN ISO 14001:2015 element; if it also meets the requirements at level
6 it will have achieved the level of maturity which satisfies the specific EMAS requirements for that
particular element.
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Where it is appropriate to implement an additional EMAS requirement at a lower maturity level, this
information is provided in column six of the maturity matrix.

Brief summary of EMAS requirements that go beyond EN ISO 14001:2015:

- initial environmental review;

- demonstration of legal compliance;

- commitment to continual improvement in environmental performance;
- increased emphasis on employee involvement;

- publication of an Environmental Statement.

The following EMAS registration requirements influence the scope of the EMS:
- In EMAS, asite is the smallest entity to be considered for registration.

NOTE "Site" means a distinct geographic location under the management control of an
organization covering activities, products and services, including all infrastructure, equipment
and materials. [SOURCE: REGULATION (EC) 1221/2009, Article 2(22)]

- Where an organization has more than one site and seeks a corporate registration, EMAS
verification for each site is required.

NOTE  Exceptions: see COMMISSION DECISION (EU) 2017/2285 (EMAS user's guide).

B.3 Deviating definitions in EMAS
B.3.1 “environmental performance”

Combining definitions 3.4.10 and 3.4.11 of this standard, EMAS has the following definition of
environmental performance:

‘Environmental performance’ means the measurable results of an organization’s management of
its environmental aspects.

B.3.2 “direct and indirect environmental aspects”

In addition to Definition 3.2.2 of this standard, EMAS has the following definition of direct
environmental aspects:

‘Direct environmental aspects’ are associated with activities, products and services of the
organization itself over which it has direct management control.

EMAS also has the following definition of indirect environmental aspects:

‘Indirect environmental aspects’ can result from the interaction of an organization with third
parties which can to a reasonable degree be influenced by the organization

B.4 Enhanced maturity matrix content



(eg)od
asne[) ‘I] Xeuuy ‘S0ST/LT0Z
(nd) NOLLYTINOHIY

[ Xauuy ‘S0ST/L102
(nd) NOLLYTINOHIY

1'% v asne) ‘] xauuy ‘S0ST/.10Z (n3) uonemsey £q papusuwre ‘600z/1zZ1 (09) NOLLYINOHIAY

*M31AD [BJUSWUOIIAUD
[entur sy} ysnoayy
douewI0}.19d [EIUSWUOIIAUS
s,uonyeziued.1o ay3 aaoxduwl
A[[enunuoo ye pawre
$s920.1d 93 Ul paAjoAUl
u9a(q aAey SaAnejuasatdal
I1otp} 10 saakojdwg

"T asnepd

‘[ Xeuuy SYWH urno

19S SE 1Xa3U0) [euonezIues.io
93 pauIwLIalap

sey uornyeziues.io ay,

"SIWH 8Y3 ur papnpul

9( p[noys SanssI [EUI2IXd
puE [eUIa3Ul JUBAS[D.

913 JO YOIYM SIUTULISIP
uoneziued.io ayJ,

NEERIVNEN

pue syonpoud ‘sanianoe
Suipnpur uoneziued.io

9Y3 JO SONISLI9JOBIRYD) SANSST
[euta3ur Aq pajoagje aq

ued 31 Moy pue ‘uoneziued.io
a3 309yJe 10 £q pajoaye

9q p[noo (sedueISWNIID
I91}0 ‘SUOTIIPUOD
[EIUSWIUOIIAUD) SINSS]
[BUIIXS YOIYM SaUIULISISP
uoneziued.io ay,

'SOW00IN0 Papualul
Surastyoe uo sduLNJUI DY}
pue ‘asod.and s3t 03 JueAs[al
oIk Jey) SenssI [euIajul

pUE [BUIS)XS SUIWLIDIOP

01 poylow e pajuawaduur
sey uoneziuedio ay,

"SUONIPUOD
[BUISIUI pUE S9OUBISWINDIID
[eUI9IXd S,uoneziues.io

a3 Sunoayye jo

a[qeden 10 £q payoayje Sutaq
SUOIIPUOD [BJUSWIUOIIAUD
apnpoul sansst ay[,

‘SNA

S11 JO SOW02INO pPapuaIul
a3 aAaIyoe 03 AfIqe

S11 309JJ€ UED SaNSSI 33 ey}
aJeme ST uoneziuesio ay],

'saouejswnaID uidueyd

J0 ‘UOISSNOSIP pue 3eqap
J0j swa[qo.d ‘uoneziuesd.io
a3 10j so1do3 yuelrodur

aJe sanssj ‘asod.and

S}1 0} JUBAS[3I d.1€ Je)
SONSSI [BUIS)UI pUE [BULISIXD
Jo aIeme ST uonyeziuedao ay[,

1X9JU0D SN
pue uoneziuesio
a3 Surpuelsaapun

154

(¥ osnep) ‘s

T0Z:T00%T OSI N4 29s) uoneziuesio ay Jo 1xa1u0)

9

T

ST0Z:100%1
0SI N9 puo4aq Surod

‘syuawdbalx LSYWT

STOZ:T00¥T OSI NA 01 [e2NUSPI SjusWAINbA ,SYINT SIYSNES G [943] JO IUIWIASIYIY

(<) Pas| Ayrimen

STO0Z:T00¥T OSI
N4 asnepqnsg

XLIjew AJLInjew pasueyuy — 1°qd 9[qelL

6T02:S00¥7T OSI N3-SA3




‘S[erIajew pue
jyuswdinba ‘eamonnsejur
[[e Surpnjout ‘saoia1as

pue sjonpoud ‘sanianoe
ur1aA00 uoneziuedio ue

JO [013U0D JuSWdSeUBW B}
Japun uonesof drydeirdoad
10UnsIp B sueaw d11S, :HLON
*9)1s 913 03 spuodsaiod SN
a3 Jo adoos 31saffews Y[,

sonted

Ppa31salaiul 03 S[qe[IeAR SI pue
UO[BULIOJUT PIUSWNIOP

se paurejurews st 2dods ay[,

‘SN Y3 jo adoas a3
ul papnjoul a1e uoneziuegio
93 JO Sa01AISS pue synpoad

‘SOIIIAIIOE JUBAJ[DI [V

aanadsaad

91042 9J1] B paIapISu0d sey
uoneziues.1o a3 ‘SWH ay3 Jo
adoos a3 SururuLIalap Uy

*adoos a3 ur papnpout

a1e uoneziued.io ay)

JO 10309S 93 03 JUBAI[I D€
Jey3 suonesdijqo souerduiod
pue syadse [eyusawuoIAUD
JUBDYIUSIS YIIM SIM[10e] pue
S921AI9S ‘s3onpoud ‘SanIATIY
EERREN

pue syonpo.d ‘SarAnoe )
J9A0 d2UaN[JUI 10 [0.13UOI JO
JU9IXa ) puUE ‘SaLIepunoq
[ea1sAyd pue [euoneziuesio
‘suonediqo souerduod
‘Sanss| [BUI9IUI PUE [BUIIXD
paJapisuod sey uoneziued.io
a3 ‘oaIsuayadwod st SWH
a3 Jo adods ay3 aunsusa o,

*A[uo s3oadse [ejuaWUOIIAUD
S11 10 ‘sad1AJas pue s1onpo.ad
‘SaNIANIOE S11 ‘Uoneziuesio
213 Jo syaed pajos[as
apnjour ued adoos ay, 'SINT
s31J0 9d02s 9y} pauTuLIa}IoP
sey uoneziuedio ay,

'S9IIAISS
pue ‘syonpoad ‘sanianoe
SI1J9A0 SBY 31 9dUaN[JUl 10
[013U0D 3Y3 JO JUIXd dY) pue
‘saLrepunoq [ea1sAyd pue
[euoneziued.io ‘suonedijqo
9ouer[duwod ‘SanssI [eUIdIUL
pue [eUI91X3 JIPISU0D

03} Spaau 1 ‘SNH Y3 jo adoos
a3 SururwIelap usyMm ey
aJeme ST uoneziuesio ay ],

W)SAS
JudwRSeurwW
[EIUSWUO.IIAUD
a3 jo adods

9y} Surururialaq

[ 4

S0ST/L102
(n3) NOLLYINOAY

‘] Xouuy Jo g asne[)

7'y vasne) ‘[ xauuy ‘S0ST/£10Z (NA) NOLLVINOTY Aq papuswe ‘600z/1zZT (Dd) NOLLVINOIY

*Z'¥ 3O SjusliaaInba.l .10 92.IN0S

Txauuy SYWH

Ul IN0 39S Se suoneydadxa
pUE Spaau JUeAd[.1 119}
pauruLa)ap pue santed
Pa3Sa.193Ul 93 PayIIUIPI
sey uoneziuedio ay],

'SINA a3 Sutuuerd

UM JUN0DIE OJUI UM E)
aJe suonesijqo souerduiod
paidope AjLiequnjoa

93 pue A1ojepueut ay [,

'SINA a3 Sutuuerd

UayM JUNOIdE 0JUI Ud e}
aJe suonesdijqo souerduod
AlojepueW JeY) paInsus
sey uoneziues.io ayJ,

'suonesdiqo
souerdwod swodsq pnoys
sonaed pajsateiul Juead[al

Jo suornejdadxa pue spasu
93 JO YOIYM PIUTULIDISP
Ssey uoryeziues.io ay,

‘uonezIues.o ayl Jo SadIAIS
Jo syonpoud ‘saniande ayy
£q pajoagge aq ued oym pue
pautaouod sdnoad/suos.tad
JueAd[a1 Aq PaILIIUNWWOD
se suoneadxa

pue Spaau a8y} spuejsIopun
uoneziues.io ay,

'SINA s1

0} JueAd[a. a1 Jey) sonted
P91sa.193Ul 9} PAUIULIIBP
sey uoneziuedio ay],

‘uonezIues.o ay) Jo SadIAISS
Jo syonpoud ‘saniAnde ayy
Aq pajoagge 1o ul pajsatajul
9q ued ([eu.lalxa 10 [euIalUl)
sdnoug/suostad ey

aIeme s] uoneziues.io ay],

san.red pajsa.ajur
Jo suoneadxa
pue spasau

ay3 Surpuelsiapup

(A4

9

S

14

€

4

T

ST0Z:100%1
0SI N9 puo4aq Suiod

‘syuawdbax . SYINT

STOZ:T00¥T OSI NA 01 [e2NUSPI SjusWAINbA ,SYINT SIYSNES G [943] JO JUIWIASIYIY

(<) Pas| Ayrimen

STO0Z:T00¥T OSI
N4 asnepqnsg

6T02:S007T OSI N3-SA3




S0ST/L102
(n3) NOLLYINOAY
‘1 Xauuy jo (q)€ 9°g asne[)

¥'% v esnep) ‘I xauuy ‘S0S1/4102 (Nd) uonemnsay Aq papuswe ‘600z/12Z1 (0d) NOLLVINOIY

9ouewLIo)ad
[eruswuodiAud Suraordur

Je Suruire waysAs ypne pue
JuswegeueW [BIUSWUOIIAUD
ue Junuawardur

pue Surysijqeisa

Jo ssadouad ayy ur

PpaA[oAUl 2.1 saAnejuasaIdal
I19Y3 10 saakojdwyg

"suonoeIaul
J19Y) pue papaau sassado.ld

a Surpnput ‘SWH Y3
saao1dwr A[snonunuod pue
surejurew uopeziuesio ay[,

XL e
AyInyew s1y} Jo ‘s [949]
‘€' Ul POUIWLISILP SE ‘SN
s jo adods a3 uI S891AIS
pue syonpoud ‘sanianoe
JuBAS[al [[B papN[oUl

sey uoneziuedio ay],

XLeut
AyInyews s1y) Jo ‘g [949]
‘€' Ul PSUIWLISILP SE ‘SN
sH jo adoods a3 ur S9d1AISS
pue syonpoud ‘sanianoe
Pa329[as ay3 papnpur

sey uoneziuedio ay],

‘SINF s Sunuawadwl
pue 3urysiqeiss

uayMm ‘xLjeuwr AJLmnjewt
SIY3 JO Z' ul payyiuapl
suonediqo aoueldwod
pue Sansst ay3 pa.IopIsuod
sey uoneziues.io ayJ,

"SINF [eULIO] & 9AEY
0] PIaU Y]} SpueISIapUn
uonezues.o ayy,

waISAS
JuswaSeuepy
[eIUdWUO.IIAUTY

'y

(z2)Z °P1Y '6002/122T
(03) NOLLYTINOIY

€ v asne[) ‘[ xauuy ‘S0ST/£102 (Nd) NOLLVINOTY 4q papuswe ‘6002/1ZZT (03) NOLLYINOIY

-€'% JO Sjuala.aInba.l .10 92.IN0S

T

ST0Z:100%1
0SI N9 puo4aq Suiod

‘syuawdbax . SYINT

STOZ:T00¥T OSI NA 01 [e2NUSPI SjusWAINbA ,SYINT SIYSNES G [943] JO JUIWIASIYIY

(<) Pas| Ayrimen

STO0Z:T00¥T OSI
N4 asnepqnsg

6T02:S00¥7T OSI N3-SA3






