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NATIONAL FOREWORD

R?s v Eesti standard EVS-EN I1SO
1 :2000 sisaldab Euroopa standardi
EN

10075-2:2000 ingliskeelset teksti.

Kéesolev@ ent on joustatud
12.09.2000 le kohta on avaldatud
teade Eesti st rdiorganisatsiooni
ametlikus valja

Standard on kattes
standardiorganisatsioeni

This Estonian standard EVS-EN I1SO
10075-2:2000 consists of the English text
of the European standard EN I1SO 10075-
2:2000.

This document is endorsed on 12.09.2000
with the notification being published in the
official publication of the Estonian national
standardisation organisation.

The standard is available from Estonian
standardisation organisation.
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Kasitlusala: ¢

This part of ISO 10075 givemidance on
the design of work systems, inclueing task
and equipment design and des f the
workplace, as well as working co%s,
emphasizing mental workload an /g
effects, as specified in ISO 10075. It
applies to the adequate design of work
and use of human capacities, with the
intention to provide for optimal working
conditions with respect to health and
safety, well-being, performance, and
effectiveness, preventing over- as well as
underload in order to avoid the impairing
effects as specified in ISO 10075.

Scope:

This part of ISO 10075 gives guidance on
the design of work systems, including task
and equipment design and design of the
workplace, as well as working conditions,
emphasizing mental workload and its
effects, as specified in ISO 10075. It

Zapplies to the adequate design of work

d use of human capacities, with the
tion to provide for optimal working
itions with respect to health and
ell-being, performance, and
effecCtiveness, preventing over- as well as
under order to avoid the impairing
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(ISO 10075-2 : 1996),* (1ISO 10075-2 : 1996)
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which stipulate the condit
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iving this European Standard the status of a

CEN members are bound t@! with the CEN/CENELEC Internal Regulations

national standard without any @tion.

Up-to-date lists and bibliograph
ards may be obtained on applicati
member.

A version in any other language made by

ferences concerning such national stand-
&o;he Central Secretariat or to any CEN
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The European Standards exist in three r@gl versions (English, French, German).

CEN member into its own language and n
same status as the official versions.

to the Central Secretariat has the
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Foreword

International Standard
ISO 10075-2: 1996 Ergonomic principles related to mental workload — Part 2: Design principles,

which was prepared by ISO/TC 159 ‘Ergonomics’ of the International Organization for Standardization, has
been adopt&d by Technical Committee CEN/TC 122 ‘Ergonomics’, the Secretariat of which is held by DIN, as
a Europe ndard.

This Europ Standard shall be given the status of a national standard, either by publication of an identical
text or by e f@ment, and conflicting national standards withdrawn, by September 2000 at the latest.

In accordanc the CEN/CENELEC Internal Regulations, the national standards organizations of the follow-
ing countries bound to implement this European Standard:

Austria, Belgium, ech Republic, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy,
Luxembourg, the Netheglands, Norway, Portugal, Spain, Sweden, Switzerland, and the United Kingdom.

Endorsement notide

The text of the Internatio@ andard ISO 10075-2 : 1996 was approved by CEN as a European Standard
without any modification.

NOTE: Normative references 0 jaternational publications are listed in Annex ZA (normative).

3 Definitions.........ccocccrrcrmeren /® ......................... 3

4  Design principles.....c.ccoeeeeenennns é .................. 4
4.2 Guidelines concerning fatigue ................ % 5

4.3 Guidelines concerning monotony.................... %) 10

4.4 Guidelines concerning reduced vigilance........... /‘

45 Guidelines concerning satiation ........ccccccceeeveevnne. 1/@

5 Information and training..........ceccevvveevvmeieicenennns 12 O

Annex A (informative): Examples of design solutions. 13
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Introduction

This part of ISO 10075 represents an extension of ISO 6385, providing design principles for work
sy&s with special reference to mental workload as defined in ISO 10075.

/0
1 SCOLP

This part o 0075 gives guidance on the design of work systems, including task and equipment
design and de of the workplace, as well as working conditions, emphasizing mental workload and
its effects, as spgCified in ISO 10075. It applies to the adequate design of work and use of human
capacities, with t tention to provide for optimal working conditions with respect to health and
safety, well-being, ance, and effectiveness, preventing over- as well as underload in order to
avoid the impairing effe escribed in ISO 10075.

Mental workload is the eﬁ@f a complex interaction of individual, technical, organizational and social
factors. Thus personal, techm‘@and organizational factors and the effects of their interactions have to
be taken into account in the nenh of work systems. However, this part of ISO 10075 includes the
design of technical and organizatiopal factors only, and does not apply to problems of selection,
training or social factors. 6

This part of {ISO 10075 provides gu@es for system design. It does not address problems of

measurement of mental workload or it cts.

which would be described as cognitive or ntal tasks in a restricted sense, but also to those with
primarily physical workload.

This part of ISO 10075 refers to all kinds@gan work activities (see ISO 10075), not only to those

This part of ISO 10075 is thus relevant to all those émyg‘ed in the design and use of work systems, e.g.
system and equipment designers, employers' and e @ees' representatives.

This part of ISO 10075 is applicable to the design of ne@ork systems as well as to the redesign of
existing ones undergoing substantial revision.

2 Normative references %

The following standards contain provisions which, through referenc his text, constitute provisions
of this part of ISO 10075. At the time of publication, the editions indica ere valid. All standards are
subject to revision, and parties to agreements based on this part of 1@0075 are encouraged to
investigate the possibility of applying the most recent editions of the ards indicated below.
Members of IEC and ISO maintain registers of currently valid International S ds.

ISO 6385: 1981, Ergonomic principles in the design of work systems

ISO 10075 : 1991 '), Ergonomic principles related to mental work-load - General ter definitions

3 Definitions 6\,

For the purposes of this part of ISO 10075, the definitions given in ISO 6385 and ISO 10075 ap 0

*} If revised, this International Standard will become 1SO 10075-1.



