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EUROOPA EESSONA

Dokumendi (EN ISO/IEC 17000:2020) on
koostanud  tehniline = komitee  ISO/CASCO
,Committee on conformity assessment” koostdos
tehnilise komiteega CEN/CLC/JTC 1 ,Criteria for
conformity assessment bodies“, mille sekretariaati
haldab BSI.

Euroopa standardile tuleb anda rahvusliku
standardi staatus kas identse tdlke avaldamisega
vOi joustumisteatega hiljemalt 2020. a detsembriks
ja sellega vastuolus olevad rahvuslikud standardid
peavad olema kehtetuks tunnistatud hiljemalt
2020. a detsembriks.

Tuleb pdorata tdhelepanu voimalusele, et standardi
moni osa voib olla patendidiguse objekt. CEN ei
vastuta sellis(t)e patendidigus(t)e véljaselgitamise
ega selgumise eest.

See dokument asendab standardit
EN ISO/IEC 17000:2004.

CEN-i/CENELEC-i sisereeglite jargi peavad Euroopa
standardi kasutusele vOtma jargmiste riikide
rahvuslikud standardimisorganisatsioonid: Austria,
Belgia, Bulgaaria, Eesti, Hispaania, Holland,
Horvaatia, lirimaa, Island, Itaalia, Kreeka, Kiipros,
Leedu, Luksemburg, Lati, Malta, Norra, Poola,
Portugal, Prantsusmaa, P6hja-Makedoonia
Vabariik, Rootsi, Rumeenia, Saksamaa, Serbia,
Slovakkia, Sloveenia, Soome, Sveits, Taani, T$ehhi
Vabariik, Tiirgi, Ungari ja Uhendkuningriik.

Joustumisteade

CEN on standardi ISO/IEC 17000:2020,
korrigeeritud versiooni 2020-12 teksti muutmata
kujul iile votnud standardina

EN ISO/IEC 17000:2020.

EVS-EN ISO/IEC 17000:2020

EUROPEAN FOREWORD

This document (EN ISO/IEC 17000:2020) has been

prepared by Technical Committee [SO/CASCO
,Committee on conformity assessment” in
collaboration with Technical Committee

CEN/CLC/]JTC 1 ,Criteria for conformity assessment
bodies” the secretariat of which is held by BSI.

This European Standard shall be given the status of
a national standard, either by publication of an
identical text or by endorsement, at the latest by
December 2020 and conflicting national standards
shall be withdrawn at the latest by December 2020.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of
patent rights. CEN shall not be held responsible for
identifying any or all such patent rights.

This document supersedes EN ISO/IEC 17000:2004.

According to the CEN-CENELEC Internal
Regulations, the national standards organizations of
the following countries are bound to implement this
European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Republic of
North Macedonia, Romania, Serbia, Slovakia,
Slovenia, Spain, Sweden, Switzerland, Turkey and
the United Kingdom.

Endorsement notice
The text of ISO/IEC 17000:2020, Corrected version

2020-12 has been approved by CEN as
EN ISO/IEC 17000:2020 without any modification.
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EESSONA

ISO (Rahvusvaheline Standardimisorganisatsioon)
ja IEC (Rahvusvaheline Elektrotehnikakomisjon)
moodustavad spetsiaalse slisteemi llemaailmseks
standardimiseks. ISO v&i IEC liikmeteks olevad rah-
vuslikud standardimisasutused osalevad rahvusva-
heliste standardite arendamises ldbi tehniliste ko-
miteede, mis on asutatud vastava organisatsiooni
poolt tegelemiseks konkreetsetes tehnilise tege-
vuse valdkondades. I1SO ja IEC tehnilised komiteed
teevad koost66d vastastikust huvi pakkuvates vald-
kondades. Selles t66s osalevad kasikdes ISO ja IEC-
ga ka rahvusvahelised ja riiklikud organisatsioonid
ning vabaiihendused.

Selle dokumendi valjato6tamiseks kasutatud ja eda-
siseks haldamiseks moéeldud protseduurid on kirjel-
datud ISO/IEC direktiivide 1. osas. Eriti tuleb silmas
pidada eri heakskiidukriteeriumeid, mis on eri liiki
dokumentide puhul vajalikud. See dokument on ka-
vandatud ISO/IEC direktiivide 2. osas esitatud toi-
metamisreeglite kohaselt (vt www.iso.org/directi-
ves).

Tuleb péorata tdhelepanu voimalusele, et standardi
moni osa voib olla patendidiguse objekt. ISO ei vas-
tuta sellis(t)e patendidigus(t)e valjaselgitamise ega
selgumise eest. Dokumendi valjatd6tamise jooksul
valjaselgitatud voi selgunud patendidiguste iiksi-
kasjad on esitatud peatiikis ,Sissejuhatus“ ja/voi
[SO-le saadetud patentide deklaratsioonide loetelus
(vt www.iso.org/patents) voi IEC-le saadetud pa-
tentide deklaratsioonide loetelus (vt
http://patents.iec.ch).

Mis tahes selles dokumendis kasutatud ariline kai-
benimi on kasutajate abistamise eesmargil esitatud
teave ja ei kujuta endast toetusavaldust.

Selgitused standardite vabatahtliku kasutuse ja vas-
tavushindamisega seotud ISO eriomaste terminite
javialjendite kohta ning teave selle kohta, kuidas ISO
jargib Maailma Kaubandusorganisatsiooni (WTO)
tehniliste kaubandustdkete lepingus séatestatud po-
himotteid, on esitatud jargmisel aadressil
www.iso.org/iso/foreword.html.

Selle dokumendi on koostanud ISO vastavushinda-
mise komitee (CASCO).

FOREWORD

ISO (the International Organization for Standardiza-
tion) and IEC (the International Electrotechnical
Commission) form the specialized system for world-
wide standardization. National bodies that are mem-
bers of ISO or IEC participate in the development of
International Standards through technical commit-
tees established by the respective organization to
deal with particular fields of technical activity. ISO
and IEC technical committees collaborate in fields of
mutual interest. Other international organizations,
governmental and non-governmental, in liaison with
[SO and IEC, also take part in the work.

The procedures used to develop this document and
those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In parti-
cular, the different approval criteria needed for the
different types of document should be noted. This
document was drafted in accordance with the edito-
rial rules of the ISO/IEC Directives, Part 2 (see
www.iso.org/directives).

Attention is drawn to the possibility that some of the
elements of this document may be the subject of pa-
tent rights. ISO shall notbe held responsible for iden-
tifying any or all such patent rights. Details of any pa-
tent rights identified during the development of the
document will be in the Introduction and/or on the
ISO list of patent declarations received (see
www.iso.org/patents) or the IEC list of patent decla-
rations received (see http://patents.iec.ch).

Any trade name used in this documentis information
given for the convenience of users and does not con-
stitute an endorsement.

For an explanation on the voluntary nature of stand-
ards, the meaning of I1SO specific terms and expres-
sions related to conformity assessment, as well as in-
formation about ISO's adherence to the World Trade
Organization (WTO) principles in the Technical Bar-
riers to Trade (TBT) see the following URL:
www.iso.org/iso/foreword.html.

This document was prepared by the ISO Committee
on Conformity Assessment (CASCO).


http://www.iso.org/directives
http://www.iso.org/directives
http://www.iso.org/patents
http://patents.iec.ch/
http://www.iso.org/iso/foreword.html
http://www.iso.org/directives
http://www.iso.org/patents
http://patents.iec.ch/
http://www.iso.org/iso/foreword.html

See teine viljaanne tiihistab ja asendab esimest val-
jaannet (ISO/IEC 17000:2004), mis on tehniliselt
iile vaadatud.

Peamised muudatused vorreldes eelmise viljaan-
dega on jargmised:

— uute terminite lisamine: ,vastavushindamise
objekt” (vt 4.2), ,omanik“ (vt 4.13), ,erapoole-
tus“ (vt 5.3), ,soltumatus” (vt 5.4), ,kasutusko-
hasuse toendamine” (vt 6.5), ,nduetekohasuse
tdoendamine” (vt 6.6), ,otsus“ (vt 7.2), ,aegu-
mine“ (vt 8.4) ja ,taastamine” (vt 8.5);

— vastavushindamise siisteemi kontseptsiooni
muudatus;

— termini ,toode“ maaratluse eemaldamine doku-
mendi pdhiosast ja lisamine lisasse B;

— lisa A toimetuslik muutmine, mis piirdub pea-
tiikkides 4 kuni 9 toodud terminite ja maarat-
luste muudatustega;

— lisa B laiendus.

[gasugune tagasiside voi kiisimused  selle
dokumendi kohta tuleks suunata dokumendi
kasutaja rahvuslikule standardimis-
organisatsioonile. Taielik loetelu nende

organisatsioonide kohta on leitav veebilehelt
www.iso.org/members.html.

See parandatud versioon standardist
ISO/IEC  17000:2020  parandab  standardi
hinnamargi. Tehniline sisu jaddb muutmata.

EVS-EN ISO/IEC 17000:2020

This second edition cancels and replaces the first
edition (ISO/IEC 17000:2004), which has been
technically revised.

The main changes compared to the previous edition
are as follows:

— addition of new terms: “object of conformity as-
sessment” (see 4.2), “owner” (see 4.13), “impar-
tiality” (see 5.3), “independence” (see 5.4), “val-
idation” (see 6.5), “verification” (see 6.6), “deci-
sion” (see 7.2), “expiry” (see 8.4) and “restora-
tion” (see 8.5);

— change of concept of conformity assessment sys-
tem,;

— deletion of the definition of the term “product”
from the body of the document and addition to
Annex B;

— editorial revision of Annex A limited to changes
in the terms and definitions in Clauses 4 to 9;

— extension of Annex B.

Any feedback or questions on this document should
be directed to the user’s national standards body. A
complete listing of these bodies can be found at
www.iso.org/members.html.

This corrected version of ISO/IEC 17000:2020
corrects the price indication. The technical content
remains unchanged.
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SISSEJUHATUS

ISO vastavushindamise komitee (CASCO) arendab
rahvusvahelisi standardeid, mis seonduvad vasta-
vushindamistegevustega, nagu katsetamine, inspek-
teerimine ja sertifitseerimise eri vormid. Palju aas-
taid sisaldas juhend ISO/IEC Guide 2 vastavushinda-
mise pdhisdnavara, mis koosnes viikesest hulgast
terminitest ja mdaratlustest, mis olid algul kogutud
suhtlemise hélbustamiseks ja traditsiooniliste too-
detud kaupade standarditel pohinevast toote serti-
fitseerimisest arusaamiseks.

Aastal 2000 otsustas CASCO vastavushindamise ter-
minoloogia juhendist ISO/IEC Guide 2 eemaldada ja
pakkuda selle asemel iseseisvat sdnavara, mis on
hélpsamini rakendatav kavandatud rahvusvaheliste
vastavushindamisstandardite piires ja seotud doku-
mentide koostamisel véi lilevaatamisel. Selle doku-
mendi esitriikk anti valja 2004. a kui tihtne raamis-
tik, mille piires saaks konkreetsemad moisted sobi-
valt maaratleda ja kdige sobivamate terminitega ta-
histada.

Lisamoisted, mis on unikaalsed konkreetsetele tege-
vustele, nditeks akrediteerimine, isikute sertifitsee-
rimine ja vastavusmarkide kasutamine, ei ole lisatud
sellesse dokumenti, vaid on esitatud nende tegevus-
tega seonduvates rahvusvahelistes standardites.

Kaubanduse ja eeskirjadega seonduvad terminid ja
madratlused on toodud peatiikis 9. Need ei ole moel-
dud mitte ainult keelekasutuse tihtlustamiseks vas-
tavushindamise kogukonnas, vaid ka poliitikakujun-
dajate aitamiseks kaubanduse holbustamisel regu-
latiivsete ja rahvusvaheliste lepete raamistikus.

Selles dokumendis satestatud terminid ja maaratlu-
sed, eriti peatiikkides 6 ja 7, peegeldavad funktsio-
naalse lahenemisviisi vastuvétmist CASCO poolt no-
vembris 2001. a.

Tagamaks maaratletud mdistetest, nende rithmita-
misest ja nendevahelistest seostest paremat arusaa-
mist, sisaldub funktsionaalse lahenemisviisi kirjel-
dus informatiivsena lisas A.

INTRODUCTION

The ISO Committee on conformity assessment
(CASCO) develops International Standards relating
to conformity assessment activities such as testing,
inspection and various forms of certification. For
many years, ISO/IEC Guide 2 included a core
vocabulary for conformity assessment, built up from
a small number of terms and definitions first
compiled to facilitate communication and
understanding about product certification based on
standards for traditional manufactured goods.

In 2000, CASCO decided to remove conformity
assessment terminology from ISO/IEC Guide 2 and
provide instead a self-contained vocabulary more
readily applicable within the planned international
standards on conformity assessment and in the
drafting or revision of related documents. The first
edition of this document was published in 2004, as
a consistent framework within which more specific
concepts could be defined appropriately and
denoted by the most appropriate terms.

Additional concepts unique to particular activities
such as accreditation, certification of persons and
use of marks of conformity are not included in this
document but are provided in International
Standards related to those activities.

Terms and definitions related to trade and
regulation are given in Clause 9. These are intended
not only to standardize usage within the conformity
assessment community, but also to help policy
makers concerned with the facilitation of trade

within regulatory and international treaty
frameworks.
The terms and definitions specified in this

document, particularly in Clauses 6 and 7, reflect the
adoption by CASCO in November 2001 of the
functional approach.

To provide a better understanding of the defined
concepts, their grouping and their relationships, a
description of the functional approach is included in
Annex A for information.



Selles dokumendis sisalduvad terminid seonduvad
mdistetega, mida peetakse oluliseks mairatleda. Ul-
disi termineid, mida kasutatakse vastavushinda-
mise moistete tahistamiseks ja mille jaoks piisab ta-
vaparasest keelekasutusest, see dokument ei si-
salda. Terminid, mis ei ole sagedased labi koigi rah-
vusvaheliste vastavushindamisstandardite ja mis on
spetsiifiliste konkreetse rakendamise madaratlus-
tega, ei sisaldu selles dokumendis, vaid on lisatud
spetsiifilisse asjakohasesse standardisse.

Teistes dokumentides maaratletud terminid on loet-
letud lisas B:

— vastavushindamise konkreetsete aspektide as-
jus kohaldatavad terminid, nagu on maaratletud
teistes vastavushindamisstandardites;

— vastavushindamise kontekstis iildiselt kohalda-
tavad terminid, mille maaratlused on avaldatud
valjaspool vastavushindamisstandardeid.

EVS-EN ISO/IEC 17000:2020

The terms included in this document relate to
concepts considered essential to define. General
terms used to denote conformity assessment
concepts for which common language usage is
sufficient are not included in this document. Terms
not common across all International Standards for
conformity assessment and with definitions specific
to a particular application are not included in this
document but are included in the specific relevant
standard.

Relevant terms defined in other documents are
listed in Annex B:

— terms applicable to specific aspects of
conformity assessment, as defined in other
conformity assessment standards;

— terms generally applicable in conformity
assessment contexts for which definitions are
published outside conformity assessment
standards.
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1 KASITLUSALA

See dokument maaratleb iildised terminid ja maa-
ratlused vastavushindamiseks (sealhulgas vasta-
vushindamisasutuste akrediteerimiseks) ning vas-
tavushindamise kasutamiseks kaubanduse hélbus-
tamiseks.

Vastavushindamise {ildpohimétted ja funktsio-
naalse lahenemisviisi kirjeldus on toodud lisas A.

Vastavushindamine toimib koos teiste valdkonda-
dega, nagu naiteks juhtimissiisteemid, metroloogia,
standardimine ja statistika. Vastavushindamise
piire pole selles dokumendis mairatletud.

2 NORMIVIITED

Sellel dokumendil puuduvad normiviited.

3 TERMINID JA MAARATLUSED

[SO ja [EC hoiavad alal standardimisel kasutamiseks
olevaid terminoloogilisi andmebaase jargmistel
aadressidel:

— SO veebipdhine lugemisplatvorm: kittesaadav
veebilehelt https://www.iso.org/obp;

— IEC Electropedia: Kkaittesaadav veebilehelt
http://www.electropedia.org/.

1 SCOPE

This document specifies general terms and defini-
tions relating to conformity assessment (including
the accreditation of conformity assessment bodies)
and to the use of conformity assessment to facilitate
trade.

The general principles of conformity assessment
and a description of the functional approach to con-
formity assessment are provided in Annex A.

Conformity assessment interacts with other fields
such as management systems, metrology, standard-
ization and statistics. The boundaries of conformity
assessment are not defined in this document.

2 NORMATIVE REFERENCES

There are no normative references in this document.

3 TERMS AND DEFINITIONS

ISO and IEC maintain terminological databases for
use in standardization at the following addresses:

— ISO Online browsing platform: available at
https://www.iso.org/obp;

— IEC Electropedia: available at
http://www.electropedia.org/.
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