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European foreword 

This document (EN 16704-3:2016+A1:2021) has been prepared by Technical Committee CEN/TC 256 
“Railway applications”, the secretariat of which is held by DIN. 

This European Standard shall be given the status of a national standard, either by publication of an identical 
text or by endorsement, at the latest by April 2022, and conflicting national standards shall be withdrawn at 
the latest by April 2022. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. CEN shall not be held responsible for identifying any or all such patent rights. 

This document supersedes !EN 16704-3:2016". 

This document includes Amendment 1 approved by CEN on 9 August 2021. 

The start and finish of text introduced or altered by amendment is indicated in the text by tags !". 

!This document has been prepared under a Standardization Request given to CEN by the European 
Commission and the European Free Trade Association, and supports essential requirements of EU 
Directive(s) / Regulation(s). 

For relationship with EU Directive(s) / Regulation(s), see informative Annex ZA, which is an integral part of 
this document." 

This European Standard is one of the series EN 16704 “Railway applications – Track – Safety protection on the 
track during work” as listed below: 

— Part 1: Railway risks and common principles for protection of fixed and mobile work sites 

— Part 2-1: Common solutions and technology – Technical requirements for Track Warning Systems (TWS) 

— Part 2-2: Common solutions and technology – Technical requirements for barriers 

— Part 3: Competences of personnel related to work on or near tracks  

!Any feedback and questions on this document should be directed to the users’ national standards body. A 
complete listing of these bodies can be found on the CEN website." 

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the following 
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, 
Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, 
Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and the United Kingdom. 
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Introduction 

Work on or near railway tracks can, if not executed with the proper package of measures related to safety, 
endanger the health and safety of personnel on work sites. 

It is therefore essential that personnel involved in the work on or near the track are competent to carry out 
the activity or activities listed in this standard. As job descriptions can vary from country to country and from 
company to company this standard specifies the activities to be carried out. Job descriptions should specify 
the activities within the work. 

The safety relevant requirements for operation determined in national regulations are mandatory. From the 
requirements in this EN no presumptions of conformity can be related to national regulations for safety at 
work. 
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1 Scope 

This European Standard defines activities related to work on or near the railway track and the associated 
competence profiles of persons who carry out these activities if one or more of the 5 significant risks 
described inside EN 16704-1:2016 arise as a result of their activities. 

2 Normative references 

The following documents, in whole or in part, are normatively referenced in this document and are 
indispensable for its application. For dated references, only the edition cited applies. For undated references, 
the latest edition of the referenced document (including any amendments) applies. 

EN 16704-1:2016, Railway applications – Track – Safety protection on the track during work – Part 1: Railway 
risks and common principles for protection of fixed and mobile work sites 

3 Terms and definitions 

For the purposes of this document, the following terms and definitions apply. 

!ISO and IEC maintain terminological databases for use in standardization at the following addresses: 

• IEC Electropedia: available at http://www.electropedia.org/ 

• ISO Online browsing platform: available at http://www.iso.org/obp 

" 
3.1 
assessment 
process by which the evidence generated, gathered and provided about a person is judged to determine the 
competence of this person 

3.2 
competence 
ability to undertake responsibilities and to perform activities to a recognized standard on a regular basis 

Note 1 to entry Competence is the combination of practical thinking skills, experience, individual responsibility, and 
knowledge, including a willingness to undertake work activities in accordance with agreed standards, rules and 
procedures. 

3.3 
track safety card 
document that confirms that specific competence has been demonstrated by a person against the 
requirements of this standard 

4 Competences 

4.1 Competence level 

To be deemed competent a person shall demonstrate a level of predefined competence of theoretical and 
practical ability as far as necessary for the activity in question as set out in Annex A. 
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