EESTI STANDARD EVS-EN 50518:2019+A1:2023

Monitoring and Alarm Receiving Centre




EVS-EN 50518:2019+A1:2023

EESTI STANDARDI EESSONA NATIONAL FOREWORD

See Eesti standard EVS-EN 50518:2019+A1:2023 | This Estonian standard
sisaldab Euroopa standardi EN 50518:2019 jaselle | EVS-EN 50518:2019+A1:2023 consists of the
muudatuse A1:2023 ingliskeelset teksti. English text of the European standard

EN 50518:2019 and its amendment A1:2023.

Standard on joustunud sellekohase teate

avaldamisega EVS Teatajas.

Euroopa standardimisorganisatsioonid on teinud
Euroopa standardi rahvuslikele liikmetele
kattesaadavaks 16.08.2019, muudatused A1l
28.04.2023.

This standard has been endorsed with a
notification published in the official bulletin of the
Estonian Centre for Standardisation and
Accreditation.

Date of Availability of the European standard is
16.08.2019, for A1 28.04.2023.

Muudatusega A1 lisatud voi muudetud teksti algus
jalopp on tekstis tdhistatud stimbolitega .

Standard on kattesaadav Eesti Standardimis-ja
Akrediteerimiskeskusest.

The start and finish of text introduced or altered by
amendment Al is indicated in the text by tags

ARG §

The standard is available from the Estonian Centre
for Standardisation and Accreditation.

Tagasisidet standardi sisu kohta on voimalik edastada, kasutades EVS-i veebilehel asuvat tagasiside vormi
vOi saates e-kirja meiliaadressile standardiosakond@evs.ee.

ICS 13.320

Standardite reprodutseerimise ja levitamise digus kuulub Eesti Standardimis- ja Akrediteerimiskeskusele

Andmete paljundamine, taastekitamine, kopeerimine, salvestamine elektroonsesse siisteemi vdi edastamine iikskdik millises

vormis voi millisel teel ilma Eesti Standardimis- ja Akrediteerimiskeskuse kirjaliku loata on keelatud.

Kui Teil on kiisimusi standardite autoridiguse kaitse kohta, votke palun ithendust Eesti Standardimis- ja Akrediteerimiskeskusega:

Koduleht www.evs.ee; telefon 605 5050; e-post info@evs.ee

The right to reproduce and distribute standards belongs to the Estonian Centre for Standardisation and Accreditation

No part of this publication may be reproduced or utilized in any form or by any means, electronic or mechanical, including

photocopying, without a written permission from the Estonian Centre for Standardisation and Accreditation.

If you have any questions about standards copyright protection, please contact the Estonian Centre for Standardisation and

Accreditation:

Homepage www.evs.ee; phone +372 605 5050; e-mail info@evs.ee

11



mailto:standardiosakond@evs.ee
http://www.evs.ee/
mailto:info@evs.ee
http://www.evs.ee/
mailto:info@evs.ee

EUROPEAN STANDARD EN 50518 + Al
NORME EUROPEENNE
EUROPAISCHE NORM August 2019, April 2023

ICS 13.320 Supersedes EN 50518-1:2013, EN 50518-2:2013,
EN 50518-3:2013 and all of its amendments and
corrigenda (if any)

English Version

Monitoring and Alarm Receiving Centre

Centre de contrdle et de réception d'alarme Alarmempfangsstelle

This European Standard was approved by CENELEC on 2019-02-06. Amendment Al was approved by CENELEC on 2023-03-27. CENELEC
members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this European Standard
and its amendment the status of a national standard without any alteration.

Up-to-date lists and bibliographical references concerning such national standards may be obtained on application to the CEN-CENELEC
Management Centre or to any CENELEC member.

This European Standard and its Amendment Al exist in three official versions (English, French, German). A version in any other language
made by translation under the responsibility of a CENELEC member into its own language and notified to the CEN-CENELEC Management
Centre has the same status as the official versions.

CENELEC members are the national electrotechnical committees of Austria, Belgium, Bulgaria, Croatia, Cyprus, the Czech Republic,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Netherlands,
Norway, Poland, Portugal, Republic of North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tirkiye and the
United Kingdom.

CENELEC

European Committee for Electrotechnical Standardization
Comité Européen de Normalisation Electrotechnique
Europdisches Komitee flir Elektrotechnische Normung

CEN-CENELEC Management Centre: Rue de la Science 23, B-1040 Brussels

© 2023 CENELEC All rights of exploitation in any form and by any means reserved worldwide for CENELEC Members.

Ref. No. EN 50518:2019 E + EN 50518:2019/A1:2023 E



EVS-EN 50518:2019+A1:2023

Contents Page
LU o oX= =T AT o] =10 T o PSSR 6
T oL d oo 1V o 4o Yo H PP TPPPPOTPRPN 8
1 Yo7 0] oL TS PP UPPPPPRTPNN 9
2 NOFMALIVE TEIEIENCES ...ttt ettt e e st e e e st e e e e sbae e e e nnres 10
3 Terms, definitions and abbreviationS. ... 11
3.1 Terms and defiNitiONS .......cooiiiiiiiiir e e e e e e 11
R T Y o] o] £V = 1[0 1< 15
4 >V 0 o 16
4.1 CatEQOIIZALION ... 16
4.2 SIEE SEIECHION .o 16
5 CoNSLrUCHION — ARC STIUCTUI..eiiiiei ettt e e e e e e e e e s s re e e e e e s e snnbeaeeeaeeesannnnes 16
ST A 1= g =T - 16
5.2 Walls, floor and ceiling — resistance against physical attack ............cccccceeevieeeiiiiiiinnnnn.. 16
LI O = To [0 oV PSP 16
LI A O Y [=To (0] oV | PSP 17
5.3 Perimeter doorsets — resistance against physical attack and bullet attack ................... 17
I €] F= 7T = T == LS P 17
ST R Or= 1= To o] Y PSP PPPTPTTT 17
S 0= =Te o] Y | PSP PPTPTTT 17
5.5 Resistance against fire and SMOKE ............uuuuuuuiuuiiiiiiiiiiiii e 17
5.6 Protection against the effect of lIghtNING .............uuiiiiiiiiiii s 17
5.7 OPBIINGS ..ttt e 17
ST A R CT= g =T - 17
5.7.2 ENtrance t0 the ARC ... ...u i sesssssnsnsnnnnnnes 18
I ARG =Yy 0 [T o 1= [0y YA =T 1LY/ P 18
B5.7. 4 EMEIGENCY EXIT(S)..eeiiietiiuiiiiieeeeeiieetiee e e e e e e e ettt e e e e e e e e e e e e et a e e e e e e e e eesat e e eeaaeeeaereannnans 18
D 7.5 VBNEIALION. ...t nnnnnes 19
5.7.6 Service iNletS and OULIETS ..........uuuuuuiiiiiiiiiiiii e eeeeeseesnsnnensnnnnnene 19
5.7.7 Transfer NAtCh / CRULE ........ e e e e e 19
5.8 Location of data processing EQUIPMENT. ........uuuuuuuuuiiiiiiiiiiiiieiiaeiiieeiieieeeeeeeeeeeeeeeeeeeeeene 19
S T R Or= 1 (=To (o] Y PP SUPPPPPPPPTTRRP 19
S I 0= (=Te (o] 4V | T PP SUP PP PPPPTTRP 20
5.9 Communication CaBIES .........ccooiiiiii e 21
S I Or= 1= To (o] Y TP PP SUPPPPPPTPTTRRP 21
I A =1 (=To (o] oY | E PP R ST PUPPPRTRUPPPIN 21
Eo TR IO = Yo 11T S TRT 21
R KO IR A 0= 1 =To o] Y PP PPT P UPPUPTRUPPPIN 21
5.010.2 CAt@QOIY Il ..ot e et e et e e een e e e et aaee 21
6 Alarm Systems Of the ARC ... s 21
LT R =1 (=To (o] Y TP PR SURRUUPPIIN 21
0 Nt T = g T - | PSR 21
B.1.2 EXIEINAl @QHACK......cuuiiiiiiiiii e e e e e et e e et eeeat e aaans 22
B.1.3 GlAZEA AIEAS ... .ceeieii e e e e e e et aeeat e e aat e aaan 22
N T = OO P PSP RPPPPORR PPN 22
B. 1.5 ENEIY [ @XIT ... 22
I R G 1= 1= PR 22
0 A o] (o o PR 23
6.1.8 SaAfety MONITOMINQG . .. .ttt nennnees 23

2



EVS-EN 50518:2019+A1:2023

6.1.9 Messages from the ARC alarm SYStEMS ...........uuuuuummiiiiiiiiiiiiiiiiie e 23
6.1.10 VideOo SUrVEIllaNCE SYSEM........uuuiiiiiiiiiiiiii e 23
LT 0= To o Y | PP PPPTTT 23
7 Electrical POWET SUPPIIES ..uviiiiii ittt e e e e s e e e e e s st e e e e e e e e snnnrrnnees 23
7.1 MAINS SUPPIY . e 23
7.2 StandbDy POWET SUPPIIES . .....uuuuuiiiiiiiiiiiiie e nnnne 24
7.2, L GRIETAL ...t 24
A | 24
7.2.3 StANADY GENEIALOLS ....ovviiiii i e e e e e e e et e e e e e e e e e ettt e e e e aaeeaaereaans 24
8 Alarm Management SYSTEIM .....uuiii i e e anbe e e e ernes 25
S A €= g =T - TR 25
8.2 Time synchronization of eqUIPMENT .........ccoooiiiiiiiiii e e 27
8.3 Recording and l0gging Of BVENTS.........ciii i 27
8.4  Storage Of MASIET TALA ........uuuuiiiiiiiiiiii bbb eneeenneee 27
9 Operation Of the AR ... s 28
S IR R o oot [0 TR € 1= o =T = PR 28
S R R =T T - | 28
9.1.2 Creation, modification and cancellation of services or customer accounts................... 28
9.1.3MeSSAGE NANAIING. .....uuiiiiiiit e 28
9.1.4 Communication With reSPONSE SEIVICES .........uuuuuuuuuiuinniiiiiniiiiiiaeenenaneaeeeeeeneeeeeneeneeeeneee 28
9.1.5 Individual services provided by the ARC ... 28
9.1.6 AlAIM VEIITICALION ...ttt nnnnnne s 28
9.1.7 Unexpected increase in alarm Signals..............iiiiiiiii i 28
9.1.8 Alarm transmission path fallUreS ... e 29
9.1.9 Controls to maintain quality Of SEIVICE..........ccuuiiiiii e e 29
9.1.10 Installation, maintenance, protection, removal and reuse of assets under the control
Lo 1 L= Y PP 29
9.1.11 Monitoring and testing Of EQUIPMENT ........ ..ttt eeeeeeeeees 29
9.1.12 Fault procedures and rePOITING ...........uuuuuuuuuiuiiiiiieniiiiiieeebe e eeeeeeeaeeeeeeee 29
9.1.13 INfOrmMation MANAGEMENT .......uuuuuuiitiiiiiiiiaeaeae i esbbeesseeeneenes 30
9.1.14 DaAta DACK-UPD ...t 30
9.1.15 Confidentiality and classification of iINfOrmMation ..................ccccuvueiiiiiiiiiiiiiiiiiiis 30
9.1.16 Relationships with essential SUPPIEIS........ouuiiiiiiiiiee e 30
9.1.17 AdMINISTrative ProCEAUIES .......ooviiiiiiii e e e e et e e e e e e e e ettt e e e e e e e e eeaeaaaaas 30
9.1.18 PRYSICAl @CCESS .. .ciiiiiiiiiii i e eee et e e e e e e e e et e e e e e e e e e e et a e e e e e e e arr 30
O.1.19 REIMOLE GCCESS ... ieiiitieee et e ettt e ettt e et et e e ettt e e e ee s e e et an e e e e eeb e eaeetaaeeeeeanaeaeees 31
9.1.20 Operational continuity and EMErgENCIES .........uuieiiieeiiieiiiiee e e 31
9.1.21 Emergency evacuation and re-€Ntry ............uuiiiiiieeeiiieiiiee s e e e e e e 31
9.1.22 EMEIGENCY EINEIY ...ttt e ettt e ettt e e e e e ettt e bbb e e e e et e et bbb e e e e e e e e ennnneann s 31
9.1.23 Key performance INQICATONS ...........uuuuuuuiiiiiiiiiiiieiii bbb beeeeaeenenneee 31
9.2 Performance criteria — message Nandling.................uuuuiiiiiiiiiiiiii s 31
10 General Principles, Leadership, Governance, Management, and Staffing........................ 32
0 R =T 1T - PP 32
10.2 GOVEINANCE ANU SIFATETY ....vvvvrrruunnnnnnnunntunttuneeunsneeaeesseeseeseeeeeesesseeeeesaesaeesseeseeneessenennnnes 32
10.3 Legal and OPerational SEI-UPD ...........uuuuuuuuueeiieeeuiiieeiieaeaeaeeseneessseaeesaneseeeeeeeeaeeeeesseieeeeeees 32
10.4 ManNagemMENTt SYSTEIM ... .ttt e et ettt e e e e e e e e e et e e e e et e etnean e iane 32
L10.5 SEAMING ..ot e e e e e aeanh s 34
08T R =Y 1= - 1 PR 34
10.5.2 Security screening and VETHNG ..........uiiii i 34
ORI T I = 11 o1 T R 34
Annex A (informative) Typical ARC 1ayout Cat@gOry l..uuuiii e 35
Annex B (informative) Security and technical implications of remote access to ARC data......... 36



EVS-EN 50518:2019+A1:2023

B.1 (C =T o] = | OO PP PP 36
B.2 LEVEIS Of GCCESS ...ttt 36
B.3 ACCESS 10 the SYSTEM ...t e e e s e e et e e e s e st reeae e e e s nnnnenneees 36
B.4 AUthOrIiZation fOr fACHITIES ..vviiriiie e 36
=R R =T 1= - | PO PUR PRSPPI 36
2 AV ATV o T o 1Y RO PEERP 36
2 N o ) S PSPPI 37
B.4.4 Creation Of @ NEW FECOIU ....ueviiiii ettt e e e e nr e sre e e nnnee e 37
B.4.5 Confirmation of Changes Made.........cccuiiiiiiii e e e ennes 37
B.5 Placing @ SYSEEIM ON TEST ...uuuuiiiiiiiiiiiiiiiiiiiii s 37
B.6 (e TR AV T o I 0 0= T = 1o 1= 0.0 =T o 37
Annex C (informative) Alarm management system reqUIr€mMeNnts ............uuvvveeerereeeeererereeererenenennnnne. 38
C1 STHUCTUIE OF @N AMS .. et e st e s e e e e s e e e e nnneee e e 38
O30t N =T o =T - | PP PP PP PP 38
C.1.2 Interface for interconnection With RCT (IRCT)..eeeeeeeeeeeieiiieeeee e, 39
C.1.3 Interconnection with other AMS’s (joining module) ..............cccccooiiiiiiiiiii e, 39
C.1.4 CommuNiCatioN MOGUIE......eiiiiiiii ittt 39
C.1.5 INfOrmation MOGUIE ......ooi e 39
C.1.6  USEI INTEITACE ... eeiii ittt e s e e e et e s e e e e 39
C.2 FAUITS <.t 39
(O3 R =T o [T - | O OO P PP PPEPPPPPPR P 39
(O3 10 |1 e [=] (=Tt £ o] o E PO PP EPTPPPRPRP 39
C.2.3 Avoiding faults in manual data entries ..........cccce oo 39
C.2.4 Presentation of fault iNfOrMation ..........coocuviiiiiii e 39
C.3 Y oS ToX= To T PP UPPPPT SRR 40
C.3.1 Message acknowledgement ... 40
C.3.2  AlAIM MESSAQES i i i e e i e e ettt 40
C.3.3  FaAUIt MBS SAgES ..o i i e 40
C.3.4  EXPECIEU MEBSSAGES ..uutetiiiiieiiiiiiiiiit et e e e e ettt ettt e e e e e s e aaabe e eeeae e e s e ababe e et e ae s s ia kbbb e e e e e e e e aannbbneeeaaaeaas 40
C.3.5  Other reCeIVEI MESSAGES . .cciiiieiiiiiiie ettt e e ettt e e e e e s et e et e e e e e e s e b b beeeeeaeiaaanbbbaeeaaaaaaas 40
C.3.6  MESSAGE QUEBUE ... ittt a e e e e e e 40
(O I A o o UL A o] 1o ] g1 (=R UOPPPPPRT 41
C.3.8  AlCIT INAICALION ..eiiiiiiiiiiie ittt et et e s et e e et e e et e e e 41
C.3.9  MESSAQE ACCEPIANCE ... 41
C4 INFOrmMation t0 DE PreSENTEA ......coo i e 41
C.4.1 Information to be presented relating to MESSAQES .....ccviiiiiiiiiiiiiieee e 41
C.4.2 Information to be presented relating to fault information received from alarm systems 42
C.4.3 Failure of the means of presentation of information ............cccccii, 42
C5 (oo o 1 g o T TP PRPTT PP 42



EVS-EN 50518:2019+A1:2023

(ORI B C1=T =T - | PO U R PUP PRSPPI 42
C.5.2 Time StampPs fOr l0GQING oeiieiiiiiiiiiiii e e e e s s r e e e e e s s e e e e e e e s snnrnraeereaeeaas 42
O STC RN |V F- 13 4= o F-1 = W Lo o I (1o o T 1Y 1 PSR 43
C.54 EVENtIOG'S .o 43
C.5.5 ACCESS IBVEIS ..ottt 44
C.5.6 ACCESS t0 UALADASE .. .eiiiiiii ettt r e s n e 44
C.5.7 Access to alarm management SYSTEM ......uuiiiii it e e e e e e e e e e e e 44
C.5.8 Access to alarm management system configuration data.........cccccceoevcviiieeeeeneiiicciieeneeeen, 44
O ST I Voo =TT (o TN Fo T o - - PSR 44
C.6 Monitoring of interconnection with the receiving centre transceiver..........cccocceeeeieiiciennnn. 45
BiD T O G TAP Y s 46



EVS-EN 50518:2019+A1:2023

European foreword

This document (EN 50518:2019) has been prepared by CLC/TC 79, “Alarm systems”.

The following dates are fixed:

» latest date by which this document has to be (dop) 2020-02-06
implemented at national level by publication of an
identical national standard or by endorsement

» latest date by which the national standards (dow)  2022-02-06
conflicting with this document have to
be withdrawn

This documents supersedes EN 50518-1:2013, EN 50518-2:2013 and EN 50518-3:2013.

EN 50518:2017 includes the following significant technical changes with respect to EN 50518-1:2013,
EN 50518-2:2013 and EN 50518-3:2013:

— referenced based standards were updated to the latest versions;

— definitions were updated;

— the scope was extended to include fire, access, CCTV, social alarms and other alarms;

— two categories ARC’s are described, category | and category Il. A category | ARC will be designed,
constructed and operated to a higher standard with respect to construction, security and integrity
than a category Il ARC;

— a chapter was added which describes the management tools that shall be in place in the ARC;

— an informative annex was added which describes security and technical implications of remote
access to ARC data;

— an informative annex was added which describes requirements for an alarm management system.

This revision was prepared to bring the procedures up-to-date with current technical developments,
taking account of changes in the basic standards and the experience gained in the use of the standard.
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Amendment Al European foreword
This document (EN 50518:2019/A1:2023) has been prepared by CLC/TC 79 “Alarm Systems”.

The following dates are fixed:

+ latest date by which this document has to be (dop) 2024-03-27
implemented at national level by publication of
an identical national standard or by
endorsement

» latest date by which the national standards (dow)  2026-03-27
conflicting with this document have to be
withdrawn

Amendment 1 to this standard makes miscellaneous changes to clarify what qualifies as an acceptable
secure location.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CENELEC shall not be held responsible for identifying any or all such patent rights.

Any feedback and questions on this document should be directed to the users’ national committee. A
complete listing of these bodies can be found on the CENELEC website.
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Introduction

This European Standard applies to all Monitoring and Alarm Receiving Centres (MARC’s) that monitor
and/or receive and/or process (alarm) messages that require an emergency response.

The abbreviation MARC describes the full functional scope of a Monitoring and Alarm Receiving centre.
In all existing EN 50131 series under CLC/TC 79, “Alarm systems”, the abbreviation ARC is used. To
avoid confusion and to achieve consistency in terminology the abbreviation ARC will be used throughout
this standard, where MARC is equivalent to ARC.

The function of receiving, processing and initiating response actions by (human or non-human)
intervention is not limited to only those messages as generated by Intruder and Hold-up Alarm Systems
(I&HAS). The whole series of standards under CLC/TC 79, “Alarm systems”, encompasses video
surveillance systems (EN 62676), social alarm systems (EN 50134), access control systems
(EN 60839-11) and audio and video door entry systems. All of these systems can send information,
including alarms, to one or more ARC'’s for further processing, evaluation and intervention.

Alarm information generated by other systems such as fire detection and fire alarm systems, (vehicle)
tracking and tracing systems, man guarding or telecommunication network supervision is regularly
transmitted to one or more ARC'’s for further processing, evaluation and intervention.

In all of these circumstances, criminal action and/or emergency situations can jeopardize the safety and
security of people and/or properties. The central locations where the receiving, processing and initiation
of intervention take place should comply with the requirements of this standard.

Figure 1 shows the chain of events of the total alarm process.
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Figure 1 — Chain diagram of the total alarm process

It is noted that this European Standard cannot supersede any legislative requirements deemed
necessary by a National Government to control the security sector on a national basis. This standard
cannot interfere with all those items that are regulated by (inter)national regulations concerning external
services (for example water, waste water, fuel supplies for gas and/or oil and mains power supplies).
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1 Scope

This document specifies the minimum requirements for monitoring, receiving and processing of alarm
messages generated by alarm systems taking place as a part of the total fire, safety and security
solution.

For the purpose of this document, the term “alarm” is used in the broad sense to include fault, status
and other messages received from one or more of a range of safety and security alarm systems such
as but not limited to fire detection and fire alarm systems, fixed firefighting systems, intrusion and hold-
up alarm systems, access control systems, video surveillance systems, social alarms systems and
combinations of such systems.

This document gives requirements for two categories of ARC, category | and category Il. A category |
ARC will be designed, constructed and operated to a higher standard with respect to construction,
security and integrity than a category 1l ARC.

The categorization is determined according to the type(s) of alarm messages handled.
Category I: ARCs handling messages from security applications:
— 1&HAS’s;

— access control systems;

— VSS in security applications that require an emergency response (for example loss prevention);
— people monitoring, lone workers and object tracking systems for security applications;

— alarm messages handled by category Il ARCs;

— combinations of the above systems.

Category Il: ARC’s handling messages from non-security applications:

— fire alarm systems;

— fixed firefighting systems;

— social alarm systems;

— audio/video door entry systems;

— VSS in non-security applications (for example traffic flow);

— people monitoring, lone workers and object tracking systems for non-security applications;

— lifts emergency systems;

— combinations of the above systems.

The requirements apply to ARC’s (whether established in single or multiple sites) monitoring and

processing alarms generated by systems installed at other locations and also to ARC’s monitoring solely
alarms from systems within their own site.

The document includes functional and specific requirements supporting the services of an ARC.
The document does NOT apply to:

— alarm systems used for non-civil purposes;

— alarm systems for medical or health applications.
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2 Normative references
The following documents are referred to in the text in such a way that some or all of their content

constitutes requirements of this document. For dated references, only the edition cited applies. For
undated references, the latest edition of the referenced document (including any amendments) applies.

EN 54 (series), Fire detection and fire alarm systems

EN 179, Building hardware — Emergency exit devices operated by a lever handle or push pad, for use
on escape routes — Requirements and test methods

EN 356, Glass in building — Security glazing — Testing and classification of resistance against manual
attack

EN 1063, Glass in building — Security glazing — Testing and classification of resistance against bullet
attack

EN 1125, Building hardware — Panic exit devices operated by a horizontal bar, for use on escape routes
— Requirements and test methods

EN 1522, Windows, doors, shutters and blinds — Bullet resistance — Requirements and classification

EN 1627, Pedestrian doorsets, windows, curtain walling, grilles and shutters — Burglar resistance —
Requirements and classification

EN 13501-2, Fire classification of construction products and building elements — Part 2: Classification
using data from fire resistance tests, excluding ventilation services

EN 13637, Building hardware — Electrically controlled exit systems for use on escape routes —
Requirements and test methods

EN 14846, Building hardware — Locks and latches — Electromechanically operated locks and striking
plates - Requirements and test methods

EN 15713, Secure destruction of confidential material — Code of practice
EN 50131-1, Alarm systems — Intrusion and hold-up systems — Part 1. System requirements
EN 50134-7, Alarm systems — Social alarm systems — Part 7: Application guidelines

EN 50136-1, Alarm systems — Alarm transmission systems and equipment — Part 1. General
requirements for alarm transmission systems

EN 50136-3, Alarm systems — Alarm transmission systems and equipment — Part 3: Requirements for
Receiving Centre Transceiver (RCT)

EN 50272-2, Safety requirements for secondary batteries and battery installations — Part 2: Stationary
batteries

EN 50600 (series), Information technology — Data centre facilities and infrastructures

EN 62040-1, Uninterruptible power systems (UPS) — Part 1: General and safety requirements for UPS
(IEC 62040-1)

EN 62305-2, Protection against lightning — Part 2: Risk management

EN 62676-4, Video surveillance systems for use in security applications — Part 4: Application guidelines
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