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NATIONAL FOREWORD

See Eesti standard EVS-ISO 2789:2023 sisaldab
rahvusvahelise standardi ISO 2789:2022
,Information and documentation. International
library statistics” identset ingliskeelset teksti.

Ettepaneku rahvusvahelise standardi timbertriiki
meetodil ilevotuks on esitanud EVS/TK 22,
standardi avaldamist on korraldanud Eesti
Standardimis- ja Akrediteerimiskeskus.

Standard EVS-ISO 2789:2023 on joustunud
sellekohase teate avaldamisega EVS Teatajas.

This Estonian Standard EVS-ISO 2789:2023
consists of the identical English text of the
International Standard ISO 2789:2022 , Information
and documentation. International library statistics".

Proposal to adopt the International Standard by
reprint method has been presented by EVS/TK 22,
the Estonian Standard has been published by the
Estonian Centre for Standardisation and
Accreditation.

Standard EVS-ISO 2789:2023 has been endorsed
with a notification published in the official bulletin

of the Estonian Centre for Standardisation and
Accreditation.

This standard is available from the Estonian Centre
for Standardisation and Accreditation.

Standard on kaittesaadav Eesti Standardimis- ja
Akrediteerimiskeskusest.

Kasitlusala

See dokument sisaldab reegleid raamatukogu- ja
esitamiseks, selleks et

infoteenuste osutajaile statistika kogumiseks ja

— esitada andmeid rahvusvaheliseks aruandluseks;

— tagada riikidevaheline vastavus nende statistiliste naitajate puhul, mida raamatukogude juhid sageli
kasutavad, ent mida rahvusvahelised aruanded ei hdlma;

— edendada head tava kasutada statistikat raamatukogu- ja infoteenuste korraldamisel.

Tagasisidet standardi sisu kohta on véimalik edastada, kasutades EVS-i veebilehel asuvat tagasiside vormi
vOi saates e-Kkirja meiliaadressile standardiosakond@evs.ee.

ICS 01.140.20

Standardite reprodutseerimise ja levitamise digus kuulub Eesti Standardimis- ja Akrediteerimiskeskusele

Andmete paljundamine, taastekitamine, kopeerimine, salvestamine elektroonsesse siisteemi vdi edastamine iikskdik millises
vormis voi millisel teel ilma Eesti Standardimis- ja Akrediteerimiskeskuse kirjaliku loata on keelatud.

Kui Teil on kiisimusi standardite autoridiguse kaitse kohta, vdtke palun iihendust Eesti Standardimis- ja Akrediteerimiskeskusega:
Koduleht www.evs.ee; telefon 605 5050; e-post info@evs.ee

The right to reproduce and distribute standards belongs to the Estonian Centre for Standardisation and Accreditation

No part of this publication may be reproduced or utilized in any form or by any means, electronic or mechanical, including
photocopying, without a written permission from the Estonian Centre for Standardisation and Accreditation.

If you have any questions about standards copyright protection, please contact the Estonian Centre for Standardisation and
Accreditation:
Homepage www.evs.ee; phone +372 605 5050; e-mail info@evs.ee

II



mailto:standardiosakond@evs.ee
file:///C:/Users/gerli/Desktop/www.evs.ee
file:///C:/Users/gerli/Desktop/info@evs.ee
http://www.evs.ee/
mailto:info@evs.ee

EVS-ISO 2789:2023

Contents Page
03 o) vi
0010 000 70 L0 Lot 0 ) o vii
1 BT 0 1
2 NOITNALIVE FEFETEIICES ..ouervrererrermrrsersrsesesmssessssssssessssessssssssessssesessssssessssessssssssessssesesassesesnssesssassssssnssesssassenesas 1
3 Terms and defiNItioNS. ... ———————————————_ 1
31 LIDTATY oeuritrireeseeereesseseeseeees e ssesss s ee s e ess s s s s s SR SRR R R R Rt 1

3.2 LiDrary SErviCes and USE.... i sssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesns 4

3.3 (070 1 (=Tt 1o ) 0 T3 14

3.4 ACCESS ANA FACIHIILIES ettt s bbb b 24

35 IMANAZEIMENT .....covreeuerseeseeseesresssessesssessesssesessseesess s s s s s s e s R E s £ E R AR s bRt 26

3.6 Funding and eXPenditure ... sessessssssessssssesssssssssssssesssessssssssssssesssesns 28

3.7 LIDTATY SEAT .. s s s s 28

4 Current tasks of LHIDraries. ... s sssssssss s sssssssmssssssssssssssanssnns 30
4.1 LT 1) - | DT 30

4.2 BI04 0 TR0 G 1) 7 g U= PP 30

4.3 Changes IN USET ACHIVITIES . s sssssssssss st ssssssssssssssssssssssssns 31

4.3.1 Activities inside the library premises ... ssssssssssssssens 31

4.3.2 Activities outside the library premisSes...... e ssesssssssssseens 31

5 Uses and benefits of StAtISTICS ....ccvvcrmninmiimimrmsnnsssssssesers s sssssesssssssssssssssssssssessmsssssssssssssssnssassns 32
5.1 2 72T €23 (01U o U U PP 32

ST R A €Y 1<) - | TP 32

5.1.2 OB @ CHIVES ceitirreseresesressesre s bbb s R 32

5.1.3  QUALILY coreereeereerreeeseesseeseesseessesssess et ass s s s s s s s s e 32

5.2 Developments in liDIrary PractiCe ... seesssessessssssssssssssssesssesssessseenss 32

5.2.1 Contents of lIbrary StatiStiCS ... sessessessee s ssessssssssesssessssssssssssssssssssssasees 32

5.2.2  SAMPIING oottt ssess i ees e s e es s s R 32

5.2.3  Data for performance MEASULES .......iiresreessessessesssessessssssssssssssssssssssssssssssssseses 33

RS IO o o =Uox ic F= r- PP 33

5.2.5  Other deVelOPMENTS ....ocuiereereeereieeseeeeesesssessessssessii s sssessssssessssssssssss s sssessssse s sasees 33

5.3 Selection of statistics fOr the IDrary ... 33

5.4 L0 L0 ) A1 = 1 o 33

SR R €73 s U< - | 33

5.4.2 External COMMUNICATION ..ot s e s s b s s sessssses 33

55 Presenting statistics t0 StaKEhOIAETS ...t 34

6 Reporting statistical data........iiinns s 34
6.1 [T 1) | o 34

6.2 Time period to Which data refer ... ssssssss 35

6.3 Data estimated DY SAIMPIE ...t esesseesssss s sees s ssessss s sees st sssess s sssans 35

7 Collecting statisStical data........ccciiiiiimsmsnnmnmi s 35
7.1 I8 o) = 1 o (<= 35

7.1.1 Counting administrative units and liDraries ... 35

7.1.2  Counting types Of lIDraries. ... eesessessse e sssees s ssssssssssssssseees 35

7.2 Y=Y A (oI Vo U6 R0 1 < 38

A T €Y 1 1<) - | 38

7. 2.2 USEI'S wosseeeerereeeiss e ssssssesssee s sssssssssssss s s sss s st sssasssssssssssasasessssssssessnssssssssnsessssssnsnsssassssssssssnsnens 38

7.2.3  LENAING SETVICES...oiuuiereerersseessensseeesseessssssessss e sssesssessssssss s sssessss st sesssss s sssessssssssssseses 39

© IS0 2022 - All rights reserved iii



EVS-ISO 2789:2023

iv

7.3

7.4

7.5

7.6

7.7

7.2.4  INterliDrary IENAING ..ot seeseiseesseieee et se s s bbb sssasbees 40
7.2.5 Reference and informational QUESTIONS ... 42
W% T 010 074 ) o ¥ 42
7.2.7 Electronic document delivery (mediated) ........crmemeeneernseensemseesseesssessessseesseesseeens 43
7.2.8  External dOCUMENE SUPPIY .ccriuriuierrereereireisseiseesessesssessesssssse s ssssssssssssssssssssssssssssssssssssees 43
7.2.9 Events organized by the lIDIary ... sssessessessssssessssssesees 43
7.2.10 PRhYSICAl VISIES ciuovurrrerrririrnsinsssinssssssssssssss s ssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssess 44
7.2.11 User orientation and training ... seessessssesssssssssssesssssssssssssssessseens 44
7.2.12 Use of digital resources and SEIVICES ......eirenneeneesneensesssesessssssessssssssssssssssssssssssssees 44
7.2.13 NUMDET Of WEDSITE VISILS .ouuuieuerrerrersreesseetseeeseesssesssessssssesssssssess s ssssssssssssssssssssesssesens 46
7.2.14 Services for MODIle dEVICES ... sssssssssssssssssssssssssses 46
7.2.15 SOCIAl NEEWOTK SEIVICES .. tuieurierereensetseessetseessessss st essessssssssssssss st ssss s ssss st ssss s ssssssssees 47
7.2.16 Services for target populations with special needs........couerereeereneeseeneeneesseseesseenees 48
{00 1 =T ot o) o IFPES PO PPO 50
7.3 1 GENETAL et s st s s s b s 50
7.3.2 Books and serials (printed Material) .....ceereeneeneenseseeseeseesssissesssesssssesesssessesees 50
7.3.3  MANUSCTIPES wiviceueeeeereesesseesseeseessessessssssessasssessesssssssssesssesssssssssasssessesss st sasssessssssssasessesssessssssesses 50
7.3.4  MICTOFOTIIIS covvivuniiieeereeeseeeeeessess s s s ssse st s s s st bbbt 51
7.3.5  Cartographic dOCUMENTS ....coccveerermeemreesseeeseeeseesssesees s sssess et sess s sssesssssssssssesssessseeens 51
7.3.6  Printed MUSiC AOCUIMENTS ...ccviureeiereereeeretseesseesessessessssssssssssss s ssssssssssssssssssssssssssssssssssssses 51
7.3.7  AUdioViSUAL dOCUIMENTS ...vuieurierereesreeseessesseesseessessesssesssssssssssssessesss st ssssssbsssssssasss s ssssssesaes 52
7.3.8  GraphiC dOCUMENTS ...t sssssss st st s sssss s sssssssssssesssssssess 53
WG TR - 1 /=) o} PP 53
7.3.10 Other library documents and itEIMS ........ccueeereenreeneeseeneesneissesseesesseessessesseesssseessessssssesees 53
7.3. 11 @BOOKS ittt R R 54
7.3.12 Other digital dOCUMENTS .....uvevevirireerees e seeeseesses s ssess s ss s sssesssessseeens 55
78 T80 B T DT U Lo 1Y PP 55
7.3.14 Current serials received (at the end of the reporting period; all formats: print,
MICTrOfOrm, ElECtIONIC) . .t snens 56
7.3.15 Multimedia dOCUIMENLES. ... sss s st ssesss st ssssss st sssssssssssssssns 57
7.3.16 Free INtEINEt FESOUICES ...ccirrerieeerreesresiscistrsessesssessssssssss s sesssessssssssssessesssessssssssses 57
7.3.17 Documents in institutional rePOSITOTIES .......ccoviuriurrerreneerrernsesseisesseessesseesseesesseessesssessesees 57
7.3.18 Data in institutional research data repoSIitOries. ... 57
ACCESS ANA FACIHTIES couvvreersirererri s bbb s 58
8 S 00 T=) oL o = oYU TP 58
742 DAYS OPEIueuriruceuiereeeresssesseessessesssesssessssssessesssesssssssssses s s aes ke ke ne bbb s Ease e s bbb s an s 58
74.3  USEI PLACES vt ssssssssssss st ses s st s s s nsssssnsssssness 58
7.4.4  Public aCCeSS WOTKSTAtIONS ccvvuiriereisnesetsnisssisessssssssssssssssssss s sssssssssssssssssssssssssssses 58
A S OF: 1 1 (0} o4 U= =Y o)l (T OO 58
7.4.6  Reprographic facilities ...t seesss s ssssssnes 58
74.7  €BOOK TEAUETS ..ot ssssss st s ssss s st s s sssss s 59
7.4.8 Other equipment available fOr pUDLiC USE ....coeernrermeemreerreeeseeesiiseesseessesseesseesseeseeens 59
749 SPACE ettt ettt s bR AR R R bbb 59
1Y oo c) 44 1) o oo 60
728570 G 00 Yo o 1= - U o) o VAT PP S SPP 60
7.5.2 Library staff research publiCations ... sessseeseeens 60
7.5.3  Publications about the lIDrary ... ssessssssssssesse et 60
7.5.4  Preservation/ConSErvation ... ssssssssssssssssssssessssssssess 61
7.5.5  DiIGITIZATION couevuierreereee et eeesseessese ettt sess s s s ss s 61
Funding and expenditure (during the reporting period) ......eeneeneeseeenmesseesseesseeeas 62
7.6.1 Operating (ordinary) eXPENAItUTE .....coreereereereureesseereeiseessesssesessesssessssssssssssesssessssssessees 62
ST/ -1 o) =Y =5 q'0 13 0 e LU ol PP 63
7.6.3  INCOME AN fUNAING ...rtrreeierrereereerreesees et seseseesss st et s s ssss s bbb senseneas 64
Library staff (at the end of the reporting period) ....eemeeeeeeeeseeseesssesseesseesseeens 64
7.7 1 GENETAL .ottt es st s s s R bR 64

© ISO 2022 - All rights reserved



EVS-ISO 2789:2023

A X0 =Y 11 v & 64
A T V0 101 s <Y<Y o 65
7.7.4  Age groups Of SLAf ...ttt 65
WA S €= s U (=) (T 65
7.7.6  SAff traiNINg ..ottt s e 65
7.7.7  Professional @AUCALION ... s s bbb s s bsssn e 65
7.7.8  Staff allocation to service areas/wWorking areas .......eenesneeseeeesssssssessseens 66
7.7.9  Staff allocation tO SPECIAl SEIVICES ....veerrmerreerseereeeserssessseesssessesssessseesssssssssssssssssssssssseees 66
7.7.10 Library staff in institutional COMMITEEES .......coucurierreereereereeerereeseeeee s eseesessseessesseseees 69
Annex A (informative) Recommended categories for further statistical analysis.......ocoenenisssnans 70
Annex B (informative) GroOSSING UP ..cuursmscsmsmsissssssssssssssmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssssses 83
Annex C (informative) Methods and problems of measuring digital usage .........cocussinissssnsssssssesenns 87
Annex D (informative) Alphabetical INdeX ... ——————————— 91
33 10) F 070 ) 1] 1 98

© IS0 2022 - All rights reserved \%



EVS-ISO 2789:2023

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work. ISO
collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of any
patent rights identified during the development of the document will be in the Introduction and/or on
the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to the World
Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT), see
www.iso.org/iso/foreword.html.

This document was prepared by Technical Committee ISO/TC 46, Information and documentation,
Subcommittee SC 8, Quality — Statistics and performance evaluation.

This sixth edition cancels and replaces the fifth edition (ISO 2789:2013), which has been technically
revised.

The main changes are as follows:
— problems in the practical application of ISO 2789:2013 have been addressed;
— new development in library services have been taken into account.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.

vi © 1S0 2022 - All rights reserved
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Introduction

This document provides guidance to the library and information services community on the collection
and reporting of statistics.

Clauses 3 and 7 form the core of this document. Clause 3 provides definitions for most of the elements
which constitute a library service; these are for statistical purposes only. Clause 7 recommends how each
of these elements should be counted. Users need to consult both clauses for the complete picture.

This document includes definitions and counting procedures for all types of resources and services that
libraries offer to their users.

It is recognized that not all measures specified in this document can be collected by libraries of different
types and sizes. To give greater completeness, several additional measures (important for some sectors
only) are described in Annex A. The aim is to ensure that, where a particular statistic is collected, the
same definitions and methods are used.

Annex B is important for the compilation and publication of national statistics so that they can be truly
comparable between countries and over time.

As the use of digital library services has become a main issue for showing the role and impact of libraries,
Annex C has been added, giving an overview of methods for measuring digital usage.

The strong requirement to describe and publicize library activities can only be satisfied if data collection
in libraries follows the lines of this document. As far as possible, it is advisable that libraries collect all
data named in this document that concern their activities.

Developments in relation to this document will be monitored and additional statistical measures will be
incorporated as needed.

An alphabetical index is given in Annex D.

© IS0 2022 - All rights reserved vii
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INTERNATIONAL STANDARD EVS-1SO 2789:2023

Information and documentation — International library statistics

1 Scope

This document specifies rules for the library and information services community on the collection and
reporting of statistics:

— for the purposes of international reporting;

— to ensure conformity between countries for those statistical measures that are frequently used by
library managers, but do not qualify for international reporting;

— to encourage good practice in the use of statistics for the management of library and information
services.

2 Normative references

The following documents are referred to in the text in such a way that some or all of their content
constitutes requirements of this document. For dated references, only the edition cited applies. For
undated references, the latest edition of the referenced document (including any amendments) applies.

ISO 11799, Information and documentation — Document storage requirements for archive and library
materials

3 Terms and definitions

For the purposes of this document, the following terms and definitions apply.
[SO and IEC maintain terminology databases for use in standardization at the following addresses:

— IS0 Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at https://www.electropedia.org/

3.1 Library

3.1.1
academic library
library whose primary function is to cover the information needs of learning and research

Note 1 to entry:  This includes libraries of institutions of higher education and general research libraries.

3.1.2
administrative unit
any independent library, or group of libraries, under a single directorate or a single administration

Note 1 to entry:  The term "independent” does not imply legal or financial independence but only that the library
is a recognizably separate unit, typically within a larger organization.

Note 2 to entry: The administrative unit can be a single library or a larger organization, typically containing a
central/main library, branch libraries and administrative functions. See the Example in 7.1.1.

© ISO 2022 - All rights reserved 1
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