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Käsitlusala: 
This standard provides guidelines for 
designing and conducting a user 
evaluation of single-use adult-
incontinence-absorbing aids. It provides 
guidence on creating data collection tools. 
In particular, it provides a framework for 
eliciting and recording the views of users 
and their carers on product performance. 
In addition, an optional approach for 
establishing the leakage performance and 
wear times of products and the mass of 
urine in them described. 

Scope: 
This standard provides guidelines for 
designing and conducting a user 
evaluation of single-use adult-
incontinence-absorbing aids. It provides 
guidence on creating data collection tools. 
In particular, it provides a framework for 
eliciting and recording the views of users 
and their carers on product performance. 
In addition, an optional approach for 
establishing the leakage performance and 
wear times of products and the mass of 
urine in them described. 
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Urine-absorbing aids
Basic principles for evaluation of single-use adult-

incontinence-absorbing aids from the perspective of users
and caregivers
(ISO 16021 : 2000)

© 2000. CEN – All rights of exploitation in any form and by any means
reserved worldwide for CEN national members.

Ref. No. EN ISO 16021 : 2000 E

Aides pour absorption d’urine –
Principes de base pour l’évaluation
des aides pour incontinents adultes
par les utilisateurs et le personnel
soignant (ISO 16021 : 2000)

Urinaufsaugende Hilfsmittel – Grund-
prinzipien für die Bewertung von
Einmalgebrauchs-Hilfsmitteln für
inkontinente Erwachsene aus der
Sicht von Anwendern und Pflege-
kräften (ISO 16021 : 2000)

This European Standard was approved by CEN on 2000-11-01.
CEN members are bound to comply with the CEN/CENELEC Internal Regulations
which stipulate the conditions for giving this European Standard the status of a
national standard without any alteration.
Up-to-date lists and bibliographical references concerning such national stand-
ards may be obtained on application to the Central Secretariat or to any CEN
member.
The European Standards exist in three official versions (English, French, German).
A version in any other language made by translation under the responsibility of a
CEN member into its own language and notified to the Central Secretariat has the
same status as the official versions.
CEN members are the national standards bodies of Austria, Belgium, the Czech
Republic, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy,
Luxembourg, the Netherlands, Norway, Portugal, Spain, Sweden, Switzerland,
and the United Kingdom.
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Foreword
International Standard
ISO 16021 : 2000 Urine-absorbing aids – Basic principles for evaluation of single-use adult-incontinence-

absorbing aids from the perspective of users and caregivers,
which was prepared by ISO/TC 173 ‘Technical systems and aids for disabled or handicapped persons’ of the
International Organization for Standardization, has been adopted by Technical Committee CEN/TC 293 ‘Tech-
nical aids for disabled persons’, the Secretariat of which is held by SIS, as a European Standard.
This European Standard shall be given the status of a national standard, either by publication of an identical
text or by endorsement, and conflicting national standards withdrawn, by May 2001 at the latest.
In accordance with the CEN/CENELEC Internal Regulations, the national standards organizations of the follow-
ing countries are bound to implement this European Standard:
Austria, Belgium, the Czech Republic, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy,
Luxembourg, the Netherlands, Norway, Portugal, Spain, Sweden, Switzerland, and the United Kingdom.

Endorsement notice
The text of the International Standard ISO 16021 : 2000 was approved by CEN as a European Standard without
any modification.
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