INTERNATIONAL ISO
STANDARD 55002

First edition
2014-01-15

Corrected version
2014-03-15

Asset management — Management
systems — Guidelines for the
application of ISO 55001

Gestion d’actifs — Systémes de management — Lignes directrices
relatives a I'application de I'ISO 55001

-_— Reference number
=/ N— 1SO 55002:2014(E)

© IS0 2014



ISO 55002:2014(E)

COPYRIGHT PROTECTED DOCUMENT

© IS0 2014
All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized otherwise in any form
or by any means, electronic or mechanical, including photocopying, or posting on the internet or an intranet, without prior
written permission. Permission can be requested from either ISO at the address below or ISO’s member body in the country of
the requester.

ISO copyright office

Case postale 56 « CH-1211 Geneva 20

Tel. + 41 22 749 01 11

Fax + 4122749 09 47

E-mail copyright@iso.org

Web www.iso.org

Published in Switzerland

ii © ISO 2014 - All rights reserved



ISO 55002:2014(E)

Contents Page
FOT@WOTT ... iv
IIETOAUCEIONN ... \'
1 SCOPI ...k 1
2 NOIIMALIVE FEERIEIICES ...........oo e 1
3 Terms and defiMIEIONIS ... 1
4 Context of the organization
4.1 Understanding the organization and its CONTEXt ...
4.2 Understanding the needs and expectations of stakeholders
4.3 Determining the scope of the asset management SYSTEML..........cc....rirsiineies e
4.4 ASSet MANAZEIMNENT SYSTOITL ..o
5 LA SIUIP ...t
5.1 Leadership and commitment..
5.2 Policy ..o 45104258585 803885858 AR AR AR AR
53 Organizational roles, responsibilities and authorities....
6 PLATIIMITIG ... e 8
6.1 Actions to address risks and opportunities for the asset management system.................... 8
6.2 Asset management objectives and planning to achieve them..........., 8
7 SUPPOTE .ok
7.1 Resources
7.2 COMMPEEETICE ..o e85
7.3 AIWATEIIESS ...t etk
7.4 Communication :
7.5 Information requirements................ B e neer st et R R R R R
7.6 Documented INfOTTMATION ...t

8 Operation
8.1 Operational planning and control
8.2 Management of change ...
8.3 OUESOUTCIIIG .. e
9 Performance @ValUaION ... 20
9.1 Monitoring, measurement, analysis and evaluation ..., 20
9.2 Internal QUL ...
9.3 Management review
10 TIMPTOVEITIEIIE ........ooooii s bk
10.1 Nonconformity and COrTECHIVE ACTION ... 26
T10.2  PreVeNTIVE @CHIOM. ..ottt 26
10.3  CONUNUAL IMPTOVEIMIEIIE ...ooi oot e et 27
Annex A (informative) Information on asset management activities ... 29
Annex B (informative) Relationship between key elements of an asset management system............ 30
BIDLEOZTAPIY . ...t e et 31

© 1S0O 2014 - All rights reserved iii



ISO 55002:2014(E)

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation on the meaning of ISO specific terms and expressions related to conformity
assessment, as well as information about ISO’s adherence to the WTO principles in the Technical Barriers
to Trade (TBT) see the following URL: Foreword - Supplementary information

The committee responsible for this document is Project Committee ISO/PC 251, Asset management.

This corrected version of ISO 55000:2014 incorporates the correction of the numbering of subclause 7.3.2.
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Introduction

This International Standard provides guidance for the application of a management system for asset
management, referred to as an “asset management system”, in accordance with the requirements of
[SO 55001.

This International Standard contains explanatory text necessary to clarify the requirements specified in
ISO 55001 and provides examples to supportimplementation. It does not provide guidance for managing
specific asset types.

This International Standard provides guidance for use by:

— those involved in the establishment, implementation, maintenance and improvement of an asset
management system;

— those involved in delivering asset management activities and service providers.

General information on asset management, and information on the terminology applicable to this
International Standard, is provided in ISO 55000.

Annex A provides additional information on areas related to asset management activities.

Annex B shows the relationship between key elements of an asset management system.
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INTERNATIONAL STANDARD ISO 55002:2014(E)

Asset management — Management systems — Guidelines
for the application of ISO 55001

1 Scope

This International Standard provides guidance for the application of an asset management system, in
accordance with the requirements of ISO 55001.

This International Standard can be applied toalltypes of assetsand by all types and sizes of organizations.

NOTE1 This International Standard is intended to be used for managing physical assets in particular, but it
can also be applied to other asset types.

NOTE 2  This International Standard does not provide financial, accounting or technical guidance for managing
specific asset types.

NOTE 3  Forthe purposesof SO 55000,1SO 55001 and this International Standard, the term “asset management
system” is used to refer to a management system for asset management.
2 Normative references

The following documents, in whole or in part, are normatively referenced in this document and are
indispensable for its application. For dated references, only the edition cited applies. For undated
references, the latest edition of the referenced document (including any amendments) applies.

IS0 55000:2014, Asset management — Overview, principles and terminology

[SO 55001:2014, Asset management — Management systems — Requirements

3 Terms and definitions

For the purposes of this document, the terms and definitions given in ISO 55000 apply.

4 Context of the organization
4.1 Understanding the organization and its context
4.1.1 Overview

4.1.1.1 The asset management system forms an integrated part of the organization’s management
system and has a prescribed structure. It should fit in and result from:

— the organizational objectives;

— the organizational plan.

The asset management system includes:

a) the asset management policy (see 5.2);

b) the asset management objectives (see 6.2);

c) the strategic asset management plan (SAMP);
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