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Intellectual Property Rights

IPRs essential or potentially essential to the present document may have been declared to ETSI. The information
pertaining to these essential IPRs, if any, is publicly available for ETSI members and non-members, and can be found
in ETSI SR 000 314: "Intellectual Property Rights (IPRs); Essential, or potentially Essential, IPRs notified to ETSI in
respect of ETSI standards"”, which is available from the ETSI Secretariat. Latest updates are available on the ETSI Web

server (http://ipr.etsi.org).

Pursuant to the ETSI IPR Policy, no investigation, including IPR searches, has been carried out by ETSI. No guarantee
can be given as to the existence of other IPRs not referenced in ETSI SR 000 314 (or the updates on the ETSI Web
server) which are, or may be, or may become, essential to the present document.

Foreword

This Technical Report (TR) has been produced by ETSI Technical Committee Human Factors (HF).

Introduction

The present document was prepared in response to Phase 2 of Mandate M 376 [i.9] from the European Commission to
CEN, CENELEC and ETSI.

The primary objective of Mandate 376 was to produce a European Standard (EN 301 549 [i.3]), hereafter, for the
purpose of this document, called "the EN", that sets out in a single source, detailed, practical and quantifiable functional
accessibility requirements which: take note of global initiatives in that field, are applicable to all ICT products and
services identified in Phase I, and are usable in public procurement.

The present document is one of two Technical Reports that support the EN. The present document lists the standards
and technical specifications used in the creation of the compliance requirements for accessibility set out in the EN. It
also provides a source reference for other documents needed to implement the test procedures required by the EN.

The present document also notes new test methods developed during the work on the EN and identifies exceptional
cases where further research was found to be necessary.

A second Technical Report (TR 101 551 [i.7]) gives guidance to procurers on the award criteria relevant to each area of
user needs in the products and services under consideration.
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1 Scope

The present document lists the documents used in the creation of EN 301 549 [i.3] on accessibility requirements for
public procurement of ICT products and services in Europe and provides a source reference for any other documents
needed to implement the test procedures specified in that document.

As well as identifying the sources for the EN content, the present document also provides additional explanation to
assist users of the EN with clarifications and supporting information about measurement methods, particularly where no
globally agreed test presently exists.

Where there are any test gaps, these are identified and test descriptions and evaluation methodologies are developed. In
those exceptional cases where it is not possible to do so, recommendations are given on how the gaps should be filled.

2 References

References are either specific (identified by date of publication and/or edition number or version number) or
non-specific. For specific references, only the cited version applies. For non-specific references, the latest version of the
referenced document (including any amendments) applies.

Referenced documents which are not found to be publicly available in the expected location might be found at
http://docbox.etsi.org/Reference.

NOTE: While any hyperlinks included in this clause were valid at the time of publication ETSI cannot guarantee
their long term validity.

2.1 Normative references

Not applicable.

2.2 Informative references

The following referenced documents are not necessary for the application of the present document but they assist the
user with regard to a particular subject area.

[i.1] ANSI C.63.19 (2011): "Methods of Measurement of Compatibility between Wireless
Communications Devices and Hearing Aids".

[i.2] ETSI EG 201 013: "Human Factors (HF); Definitions, abbreviations and symbols".

[i.3] CEN/CENELEC/ETSI EN 301 549: "Accessibility requirements suitable for public procurement
of ICT products and services in Europe".

[i.4] ETSI ES 200 381-1: "Telephony for hearing impaired people; Inductive coupling of telephone
earphones to hearing aids Part 1: Fixed-line speech terminals".

[i.5] ETSI ES 200 381-2: "Telephony for hearing impaired people; Inductive coupling of telephone
earphones to hearing aids; Part 2: Cellular speech terminals".

[i.6] ETSI ETS 300 381: "Telephony for hearing impaired people; Inductive coupling of telephone
earphones to hearing aids".

[i.7] CEN/CENELEC/ETSI TR 101 551: "Guidelines on the use of accessibility award criteria suitable
for publicly procured ICT products and services in Europe”.

[i.8] ETSI TR 102 612: "Human Factors (HF); European accessibility requirements for public
procurement of products and services in the ICT domain (European Commission Mandate M 376,
Phase 1)".
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