TR 101 551 v1.1.1 o102

Technical ReB(Srt

Guidelines on the use of accessibility award criteria suitable
for public procurement of ICT products and services in Europe

ETSI__ O\
\ /

El: ENﬁEr,



2 TR 101 551 V1.1.1 (2014-02)

Reference
DTR/HF-00131

Keywords
accessibility, award criteria, HF, ICT,
procurement
CEN CENELEC ETSI
Avenue Marnix 17 Avenue Marnix 17 650 Route des Lucioles
B-1000 Brussels - BELGIUM B-1000 Brussels - BELGIUM F-06921 Sophia Antipolis Cedex - FRANCE
Tel: + 322550 08 11 Tel.: +322 51968 71 Tel.: +33 4 92 94 42 00
Fax: + 32 2550 08 19 Fax: +32 251969 19 Fax: +33 4 93 65 47 16

Siret N° 348 623 562 00017 - NAF 742 C
Association a but non lucratif enregistrée a la
Sous-Préfecture de Grasse (06) N° 7803/88

Important notice

Individual copies of the present document can be downloaded from:
http://www.etsi.org

The present document may be made available in more than one electronic version or in print. In any case of existing or
perceived difference in contents between such versions, the reference version is the Portable Document Format (PDF).
In case of dispute, the reference shall be the printing on ETSI printers of the PDF version kept on a specific network drive
within ETSI Secretariat.

Users of the present document should be aware that the document may be subject to revision or change of status.
Information on the current status of this and other ETSI documents is available at
http://portal.etsi.org/tb/status/status.asp

If you find errors in the present document, please send your comment to one of the following services:
http://portal.etsi.org/chaircor/ETSI_support.asp

Copyright Notification

No part may be reproduced except as authorized by written permission.
The copyright and the foregoing restriction extend to reproduction in all media.

© European Telecommunications Standards Institute 2014.
© Comité Européen de Normalisation 2014.
© Comité Européen de Normalisation Electrotechnique 2014.
All rights reserved.

DECT™, PLUGTESTS™, UMTS™ and the ETSI logo are Trade Marks of ETSI registered for the benefit of its Members.
3GPP™and LTE™ are Trade Marks of ETSI registered for the benefit of its Members and
of the 3GPP Organizational Partners.
GSM® and the GSM logo are Trade Marks registered and owned by the GSM Association.

ETSI


http://www.etsi.org/
http://portal.etsi.org/tb/status/status.asp
http://portal.etsi.org/chaircor/ETSI_support.asp

3 TR 101 551 V1.1.1 (2014-02)

Contents

L0 (01T 3
Intellectual Property RIGNTS .........oi i 4
0 £ o o OSSR 4
a1 oo [UTox {10 ] o RO R RO 4
1 RS Tol0] o OO TU P U PO P PR 5
2 Yo=Y TS PSRSPSN 5
2.1 NOTMALIVE TEFBIENCES ..ottt bbb b ettt b etk bbbt et b st et sttt e e st st 5
2.2 INFOIMALIVE TEFEIENCES ..ottt bbbttt bbb bbb 5
3 Definitions and abhreVIatioNS.........c.eci i e et aeereere e 6
3.1 =] a0 4SRRI 6
3.2 F N o] o (=N AT 110 USRS 7
4 ACCESSIDIITY FEOUITEBIMENTS ... ettt ettt e te et e te e re e s e steeneesbeeseeneesaeeneeneeas 7
5 THE INVITALION 10 TENUET ..ot e et et e st e s teenaesreene e e e 8
5.1 LT oL T | PSSRSO 8
5.2 TechNiCal SPECITICALION ......eeiiiii et bbbttt b b et b et e et e b e e e sbe st sae 8
521 (O30 01 1] o o PSP PPP 8
522 OVEI-SPECITICALION ...ttt b bbbt ae e e b e bt bt b e bt et e e e en b e e sbe b e 8
523 (070 0] 153 {11 o] 4 USROS 9
524 RSy oLeTot L= Lo g ] oL o] ST 9
525 (@] '] 0] 1=V - PSS 11
53 L0711 T O SO TSR PR PUSURPSPRN 11
53.1 e LeTo o] oot ] T T WO OO 11
53.2 E N U0 ol =T T U OO SO 12
6 TENAET EVAIUALION ......eiiiiicic ettt et e st e s te et e s beete e besteesbesteansebesneeeenras 13
Annex A: Relevant EUropean 1egiSIation ... 15
Al DT =T (YOS 15
All LCT=T 0T | OO OO TSOPRPTRPRO 15
Al2 DiIreCtiVE 2004/LT/EC...... ottt ettt sttt e h e bbbttt b e et s bt ek e sbe e bt sbe e ebe bt ebenbe e 15
Al3 DiIreCtivVe 2004/18/EC.......coiiiiiiiteiieteite ettt ettt sttt bbbt et e b et esb et ek e sbe et sbe et b e ebe b 15
Al4 DiIreCtiVe 2005/5L/EC.......ctieieieiieiieteete ettt ettt b etk eb ekt bbb et e s btk sbe et b et b e ere b 16
Al5 DiIreCtive 2009/8L/EC.......coiiieieiieieieete ettt ettt b ettt sttt b ekt b e et s btk b et b et bt ere b 16
A2 REGUIBLION ...ttt bt bbbt e st e b e e b ek Rt e b £ e Rt e st e b e nbenbeebeeb e e st ene e e e nbenbenbe s 16
A3 Common Procurement VOCADUIANY (CPV) ...ttt 17
A3.l (O Y] (1T (0 PPN PPRPR 17
A3.2 REIEVANT CPV COUEBS.......uiiiieiiee ettt ettt te b s e s be e s be e s be et e e st e e bt e s teesteesbeeteeseesaeesreenreenreenes 17
A4 CONraCt AWAIA PrOCEAUIES .......eieiteie ettt ettt ettt sttt et et e b e b sbesbeebeebeeseea e e e b ab e besbe et e e bt ese e e enbenbesbeneas 18
A4l gLl o] oLl gl o] (oot o U] = USSP PP 18
A42 I ALl Sy o T o] (0 ToT=Yo [ - PSS 18
A43 The NEQOtIated PrOCEAUIE .......cveeeieeie ettt ettt es e e e e e te s e aneere e e eneeneeneenee e 18
A4l The competitive dialogue PrOCEAUIE ........ccvevieiie et re e e e e nee e e 18
L 11S] (0] YRS 19

ETSI



4 TR 101 551 V1.1.1 (2014-02)

Intellectual Property Rights

IPRs essential or potentially essential to the present document may have been declared to ETSI. The information
pertaining to these essential IPRs, if any, is publicly available for ETSI members and non-members, and can be found
in ETSI SR 000 314: "Intellectual Property Rights (IPRs); Essential, or potentially Essential, IPRs notified to ETSI in
respect of ETSI standards"”, which is available from the ETSI Secretariat. Latest updates are available on the ETSI Web

server (http://ipr.etsi.org).

Pursuant to the ETSI IPR Policy, no investigation, including IPR searches, has been carried out by ETSI. No guarantee
can be given as to the existence of other IPRs not referenced in ETSI SR 000 314 (or the updates on the ETSI Web
server) which are, or may be, or may become, essential to the present document.

Foreword

This Technical Report (TR) has been produced by ETSI Technical Committee Human Factors (HF).

Introduction

The present document was prepared in response to Phase 2 of Mandate M 376 [i.21] from the European Commission to
CEN, CENELEC and ETSI.

The primary objective of this Mandate was to produce a European Standard (EN 301 549 [i.19]), hereafter, for the
purpose of the present document, called "the EN", that sets out in a single source, detailed practical and quantifiable
functional accessibility requirements that take note of global initiatives in that field and which are applicable to all ICT
products and services identified in Phase | and usable in public procurement.

The present document is one of the Technical Reports that supports the EN by giving guidance to procurers on the
award criteria relevant to each area of user needs in the products and services under consideration.

A second Technical Report, (TR 101 550 [i.20]), lists the standards and technical specifications used in the creation of
the compliance requirements for accessibility set out in the EN. It also provides a source reference for other documents
needed to implement the test procedures required by the EN together with those testing methods necessary to implement
them.

ETSI
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1 Scope

The present document gives guidance to procurement authorities intending to purchase ICT products and services on
the use of award criteria relevant to each area of user needs in the public procurement of ICT products and services. It
particularly deals with those aspects of any contract that are related to the functional accessibility requirements of ICT
products and services that are dealt with in EN 301 549 [i.19].

The guidance provided in the present document is based on the assumption that the accessibility requirements of

EN 301 549 [i.19] are applicable to a given procurement situation. Possible exceptions to the application of the EN to
public procurement (e.g. national security, maintenance, repair, or occasional monitoring) are dealt with in

TR 101 550 [i.20].

Aspects of award criteria that do not deal with accessibility in public ICT procurement in Europe are outside the scope
of the present document.

2 References

References are either specific (identified by date of publication and/or edition number or version number) or
non-specific. For specific references, only the cited version applies. For non-specific references, the latest version of the
referenced document (including any amendments) applies.

Referenced documents which are not found to be publicly available in the expected location might be found at
http://docbox.etsi.org/Reference.

NOTE: While any hyperlinks included in this clause were valid at the time of publication ETSI cannot guarantee
their long term validity.

2.1 Normative references

The following referenced documents are necessary for the application of the present document.

Not applicable.

2.2 Informative references

The following referenced documents are not necessary for the application of the present document but they assist the
user with regard to a particular subject area.

[i.1] Case 31/87 "Gebroeders Beentjes BV V State of the Netherlands", 28 January 1987.
[i.2] Case C-513/99 "Concordia bus Finland", Judgement of the court 17 September 2002.
[i.3] Case C-448/01 "EVN AG and Wienstrom Gmbh v Republic of Austria”.
[i.4] Case C-532/06 "Emm. G. Lianakis AE and others v Dimos Alexandroupolis and others",
28 January 2008.
[i.5] Commission Regulation (EC) No 2195/2002 of the European Parliament and of the Council of

5 November 2002 on the Common Procurement VVocabulary (CPV) (OJ L340/1 - 16.12.2002).

[i.6] Commission Regulation (EC) No 2151/2003 of 16 December 2003 amending Regulation (EC)
No 2195/2002 of the European Parliament and of the Council on the Common Procurement
Vocabulary (CPV) (OJ L 329/1 - 17.12.2003).

[i.7] Commission Regulation (EC) No 1422/2007 of 4 December 2007 amending Directives
2004/17/EC and 2004/18/EC of the European Parliament and of the Council in respect of their
application thresholds for the procedures for the award of contracts (OJ L 317/34 - 5.12.2007).
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