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Kasitlusala

See standard toetab tarkvara kasutajate vajadusi jarjekindla, téieliku, tapse ja kasutuskdlbliku
dokumentatsiooni osas. See esitab dokumentatsiooni haldajaile nduded strateegia, plaanimise, soorituse ja
ohje alal. See spetsifitseerib protseduurid kasutajadokumentatsiooni halduseks tarkvara kogu elutsikli kestel.
See sisaldab ka ndudeid kesksetele dokumentidele, mida loob kasutajadokumentatsiooni haldus, sealhulgas
dokumentatsiooniplaanidele ja dokumentatsioonihalduse plaanidele.

See standard annab (levaate tarkvara dokumenteerimise ja teabehalduse protsessidest, mis on
spetsialiseeritud kasutajadokumentatsioonile selles standardis. See esitab ka kasutajadokumentatsiooni
portfelliplaanimise ja sisuhalduse aspekte. Konkreetsemalt, see késitleb jargmist:

« haldusndudeid projekti alustamisel, sealhulgas protseduuride ja spetsifikatsioonide kehtestamist, taristu
rajamist ja t66rihma moodustamist, koos kasutajadokumentatsiooni t6driihmas vajatavate rollide
néidetega;

* halduslikuks juhtimiseks vajalikke méétmisi ja hinnanguid;
* haldusliku juhtimise rakendamist kasutajadokumentatsioonialasele t6dle;

+ abiprotsesside kasutamist, naiteks muudatuste haldust, ajakava ja kulude ohjet, ressursihaldust,
kvaliteedihaldust ja protsesside taiustamist.

Kasutajadokumentatsiooni halduse, koostamise ja testimise kohta annavad juhiseid kirjanduse peatikis
loetletud t66d.

MARKUS 1 Dokumentatsiooni haldajatele ja teistele selles protsessis osalejatele on kasulikud muu hulgas jargmised
sugulasstandardid ISO/IEC 26514:2008 ,Systems and software engineering — Requirements for designers and developers
of user documentation® (Uhtlasi IEEE Std 26514-2010 ,IEEE Standard for Adoption of ISO/IEC 26514:2008 Systems and
Software Engineering — Requirements for Designers and Developers of User Documentation®); ISO/IEC 26513:2009
~Systems and software engineering — Requirements for testers and reviewers of user documentation” (ihtlasi
IEEE Std 26513-2010 ,|IEEE Standard for Adoption of ISO/IEC 26513:2009, Systems and Software Engineering —
Requirements for Testers and Reviewers of User Documentation®); ja ISO/IEC/IEEE 26512:2011 ,Systems and software
engineering — Requirements for acquirers and suppliers of user documentation®.

Seda standardit saavad kasutada kasutajadokumentatsiooni projektide haldajad voi organisatsioonid, kus on
teabe kavandajad ja dokumentatsiooni valjatdétajad. Selle standardi poole voivad pdérduda ka need, kellel on
dokumentatsiooniprotsessis teistsugused rollid ja huvid:
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» tarkvara valjaté6tamise protsessi juhid;

» tarnijate koostatud dokumentatsiooni hankijad;

» kogenud dokumenteerijad, kes té6tavad valja kirjalikku kasutajadokumentatsiooni sisu;
» kuvatava dokumentatsiooni loomise instrumentide véljaté6tajad;

» inimtegurite  spetsialistid, kes piirittevad pohimotteid dokumentatsiooni  kattesaadavuse ja
kasutamishdlpsuse edendamiseks;

» tarbegraafikud, kellel on kogemusi elektroonilise infokandjaga;

» kasutajaliideste projekteerijad ja ergonoomiaspetsialistid, kes teevad koost6dd dokumentatsiooni ekraanil
esituse kavandamiseks.

Seda standardit saab rakendada jargmiste dokumenditiipide halduseks, ehkki see ei kata nende koiki

aspekte:

» dokumentatsioonile kasutaja abistamiseks ja koolituseks ning turunduseks, samuti tootearenduse
stisteemidokumentatsioonile, mis pdhineb kasutajadokumentatsiooni temaatika taaskasutusel;

* mittetarkvaraliste toodete dokumentatsioonile;
* turunduslikele multimeedium-esitlustele, kus kasutatakse animatsiooni, videot ja heli;

» arvutipdhise koolituse komplektidele ja spetsialiseeritud kursuste materjalidele, mis on madeldud
kasutamiseks eeskatt formaalsetes koolitusprogrammides;

* hooldusdokumentatsioonile, mis kirjeldab slsteemitarkvara sisemist talitlust.

MARKUS 2  Uksikasjalikumalt kirjeldab elutstkli protsessi teabelksuste (dokumentatsiooni) sisu
ISO/IEC/IEEE 15289:2011.

Tagasisidet standardi sisu kohta on véimalik edastada, kasutades EVS-i veebilehel asuvat tagasiside vormi voi
saates e-kirja meiliaadressile standardiosakond@evs.ee.
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Introduction

Effective management of the software user documentation tasks is essential in order to ensure that
documentation is usable, accurate, delivered when needed by the users, produced efficiently, and maintained
consistent with the software. This International Standard addresses the management of user documentation in
relation to both initial development and subsequent releases of the software and user documentation.

Anyone who uses application software needs accurate information about how the software will help the user
accomplish a task. The documentation can be the first tangible item that the user sees, and if so, it can
influence the user’s first impressions of the product. If the information is supplied in a convenient form and is
easy to find and understand, the users can quickly become proficient at using the product. Hence, a well-
managed documentation process not only assists the user and helps to reduce the cost of training and
support, but also enhances the reputation of the product, its producer, and its suppliers.

Although many software designers aim to have user interfaces that behave so intuitively that very little
separate documentation is needed, this approach is rarely possible in practice. User documentation is an
essential component of usable software products.

Documentation is often regarded as something done after the software has been implemented. However, for
quality software documentation, its development should be regarded as an integral part of the software life-
cycle process from the planning and design stages onwards. If done properly, documentation or information
management is a big enough job to require process planning in its own right.

This International Standard was developed to assist users of ISO/IEC 15288:2008 (IEEE Std 15288-2008),
Systems and software engineering — System life cycle processes, or ISO/IEC 12207:2008 (IEEE Std 12207-
2008), Systems and software engineering — Software life cycle processes, to manage software user
documentation as part of the software life cycle. This International Standard defines the documentation
process from the manager's standpoint. It was developed to assist those who provide input to, perform, and
evaluate user documentation management.

NOTE: Other International Standards in the ISO/IEC 265NN family address the documentation and information
management processes from the viewpoint of documentation designers/developers, testers and reviewers, and acquirers
and suppliers.

This International Standard applies to people or organizations producing suites of documentation, to those
undertaking a single documentation project, and for documentation produced internally as well as to
documentation contracted to outside service organizations. Beyond the development and production of a user
manual, help system, or set of documentation for a single software product, it applies to a broader range of
documentation management situations, including user documentation for those who install, implement,
administer, and operate software for end users. Frequently, user documentation managers are responsible for
the development and reuse of information (content management) for:

¢ multiple updates of user documentation as the software version is updated;
e multiple reuses or adaptations of information to support related software products;
e multiple translated or localized versions of user documentation;

e a portfolio of unrelated documentation projects being managed concurrently within an organization.

This International Standard is not intended to advocate the use of either printed or electronic (on-screen)
media for documentation, or of any particular information management, content management, documentation
testing, or project management tools or protocols. The requirements are media-independent, as far as
possible. This International Standard may be applied to user documentation for systems including software as
well as to software user documentation.

© ISO/IEC 2012 — All rights reserved
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Systems and software engineering — Requirements for
managers of user documentation

1 Scope

This International Standard supports the needs of software users for consistent, complete, accurate, and
usable documentation. It provides requirements for strategy, planning, performance, and control for
documentation managers. It specifies procedures for managing user documentation throughout the software
life cycle. It also includes requirements for key documents produced for user documentation management,
including documentation plans and documentation management plans.

This International Standard provides an overview of the software documentation and information management
processes which are specialized for user documentation in this International Standard. It also presents
aspects of portfolio planning and content management for user documentation. Specifically, it addresses the
following:

* management requirements in starting a project, including setting up procedures and specifications,
establishing infrastructure, and building a team, with examples of roles needed on a user documentation
team;

« measurements and estimates needed for management control;
« the application of management control to user documentation work;

« the use of supporting processes such as change management, schedule and cost control, resource
management, quality management and process improvement.

The works listed in the Bibliography provide guidance on the processes of managing, preparing, and testing
user documentation.

NOTE 1: Related standards of value to documentation managers and others involved in the process include
ISO/IEC 26514:2008, Systems and software engineering — Requirements for designers and developers of user
documentation (also available as IEEE Std 26514-2010, IEEE Standard for Adoption of ISO/IEC 26514:2008, Systems
and Software Engineering — Requirements for Designers and Developers of User Documentation); ISO/IEC 26513:2009,
Systems and software engineering — Requirements for testers and reviewers of user documentation (also available as
IEEE Std 26513-2010, IEEE Standard for Adoption of ISO/IEC 26513:2009, Systems and Software Engineering —
Requirements for Testers and Reviewers of User Documentation); and ISO/IEC/IEEE 26512:2011, Systems and software
engineering — Requirements for acquirers and suppliers of user documentation.

This International Standard is applicable for use by managers of user documentation projects or organizations
with information designers and documentation developers. This International Standard may also be consulted
by those with other roles and interests in the documentation process:

» managers of the software development process;

» acquirers of documentation prepared by suppliers;

» experienced writers who develop the written content for user documentation;

» developers of tools for creating on-screen documentation;

© ISO/IEC 2012 — All rights reserved
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« human-factors experts who identify principles for making documentation more accessible and easily used;
» graphic designers with expertise in electronic media;

» user interface designers and ergonomics experts working together to design the presentation of the
documentation on the screen.

This International Standard may be applied to manage the following types of documentation, although it does
not cover all aspects of them:

« documentation for user assistance, training, marketing, and systems documentation for product design
and development, based on reuse of user documentation topics;

» documentation of products other than software;
* multimedia marketing presentations using animation, video, and sound;

» computer-based training (CBT) packages and specialized course materials intended primarily for use in
formal training programs;

* maintenance documentation describing the internal operation of systems software.

NOTE 2: ISO/IEC/IEEE 15289:2011 provides more detailed content for life-cycle process information items
(documentation).

2 Conformance

2.1 Definition of conformance

This International Standard may be used as a conformance document for projects and organizations claiming
conformance to ISO/IEC 15288:2008 (IEEE Std 15288-2008), Systems and software engineering — System
life cycle processes, or ISO/IEC 12207:2008 (IEEE Std 12207-2008), Systems and software engineering —
Software life cycle processes.

This International Standard is meant to be tailored so that only necessary and cost-effective requirements are
applied to documentation. Tailoring may take the form of specifying approaches to conform to its normative
requirements, or altering its recommendations and approaches to reflect the particular software and
documentation project more explicitly. Tailoring decisions made by the acquirer should be specified in the
contract.

NOTE: Annex A (normative) of ISO/IEC 12207:2008 (IEEE Std 12207-2008) describes the tailoring process

Throughout this International Standard, "shall" is used to express a provision that is binding, "should" to
express a recommendation among other possibilities, and "may" to indicate a course of action permissible
within the limits of this International Standard.

Use of the nomenclature of this International Standard for the parts of user documentation (for example,
chapters, topics, pages, screens, windows) is not required to claim conformance.

2.2 Conformance situations

Conformance of software user documentation management may be interpreted differently for various
situations. Regardless of whether the organization or project has tailored the selected software life cycle
processes or adopted them in full, the organization or project may claim conformance to this International
Standard for its information management and software documentation management processes, or for both.

© ISO/IEC 2012 — All rights reserved
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The relevant situation shall be identified when conformity is claimed for an organization: the organization shall
make public a document declaring its tailoring of the process.

NOTE 1:  One possible way for an organization to deal with clauses that cite "the documentation plan" is to specify that
they shall be interpreted in the project plans for any particular documentation project.

«  When conformance is claimed for a project, the project plans or the contract shall document the tailoring
of the documentation requirements.

NOTE 2: A project’s claim of conformance is typically specified with respect to the organization’s claim of conformance.

» In a multi-supplier program: it can be the case that no individual project may claim conformance because
no single contract is responsible for all the required management activities. Nevertheless, the program, as
a whole, may claim conformance if each of the required activities is produced by an identified party. The
program plans shall document the tailoring of the required tasks, and their assignment to the various
parties, as well as the interpretation of clauses of this International Standard that reference "the contract”.

« This International Standard may be included or referenced in contracts or similar agreements when the
parties (called the acquirer and the producer or supplier) agree that the supplier will manage
documentation services in accordance with this International Standard. It may also be adopted as an in-
house standard by a project or organization that decides to manage its documentation services in
accordance with this International Standard.

3 Normative references

The following referenced documents are indispensable for the application of this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced
document (including any amendments) applies.

ISO/IEC 12207:2008 (IEEE Std 12207-2008), Systems and software engineering — Software life cycle
processes

ISO/IEC/IEEE 24765:2010, Systems and software engineering — Vocabulary

4 Terms and definitions

For the purposes of this document, the terms and definitions given in ISO/IEC/IEEE 24765:2010 and the
following apply.

NOTE 1:  The verb “include” used in this International Standard indicates that either (1) the information is present or (2)
a reference to the information is listed.

NOTE 2:  Throughout this International Standard the term “documentation” refers to software user documentation. This
International Standard refers to the “user documentation manager” or “the manager”, which applies to anyone performing
the required user documentation management activities, regardless of title or responsibilities for cost management.

41

audience

category of users sharing the same or similar characteristics and needs (for example, reason for using the
documentation, tasks, education level, abilities, training, experience)

[ISO/IEC 26514:2008]

NOTE: There can be different audiences for documentation (for example, management, data entry, maintenance) that
determine the content, structure, and use of the intended documentation.
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