INTERNATIONAL ISO/IEC
STANDARD 17024

First edition
2003-04-01

Conformity assessment — General
requirements for bodies operating
certification of persons

Evaluation de la conformité — Exigences générales pour les
organismes de certification procédant a la certification de personnes

Reference number
ISO/IEC 17024:2003(E)

B . ©1S0 2003




ISO/IEC 17024:2003(E)

PDF disclaimer

This PDF file may contain embedded typefaces. In accordance with Adobe's licensing policy, this file may be printed or viewed but
shall not be edited unless the typefaces which are embedded are licensed to and installed on the computer performing the editing. In
downloading this file, parties accept therein the responsibility of not infringing Adobe's licensing policy. The ISO Central Secretariat
accepts no liability in this area.

Adobe is a trademark of Adobe Systems Incorporated.

Details of the software products used to create this PDF file can be found in the General Info relative to the file; the PDF-creation
parameters were optimized for printing. Every care has been taken to ensure that the file is suitable for use by ISO member bodies. In
the unlikely event that a problem relating to it is found, please inform the Central Secretariat at the address given below.

© 1S0 2003

All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized in any form or by any means,
electronic or mechanical, including photocopying and microfilm, without permission in writing from either ISO at the address below or
ISO's member body in the country of the requester.

ISO copyright office

Case postale 56 « CH-1211 Geneva 20

Tel. +412274901 11

Fax +41 22749 09 47

E-mail copyright@iso.org

Web www.iso.org
Published in Switzerland

i © 1SO 2003 — All rights reserved



ISO/IEC 17024:2003(E)

Contents Page
0 T o o iv
L0 oo 11T o o v
1 Scope% .............................................................................................................................................. 1
2 Normati L= =T Lo - 1
3 Terms and@finitions ........................................................................................................................... 1
4 Requirement certification bodies ........coovcceiiir e ——— 2

4.1 L0 4 1Tz T T o T oo~ 2
4.2 Organizational s 1 R 2
4.3 Development and tenance of a certification scheme...........cccoorririri e 4
4.4 Management SYStEM e )........ooiiiiiiiiiii i 4
4.5 Subcontracting...........- @ .................................................................................................................... 4
4.6 Records.........cccccceumennnnn. O ................................................................................................................. 5
4.7  Confidentiality .................. g oS 5
48  SECUrity ..cccocoeveeeeereceerernnes {S" .......................................................................................................... 5
5 Requirements for persons employed or contracted by a certification body.........ccccceverriiccccnnnees 5
5.1 7= 1= | 0 5
5.2 Requirements for examiners....... ,O/" .............................................................................................. 6
6 Certification process ........cccceeuveeenenne @ ............................................................................................ 6
6.1 APPHCALION . reereeereeeereeeseeeeeeeeeeeeeeseeeennn 25 6
6.2 Evaluation........cccooomiiiiiiicirees /@ ..................................................................................... 7
6.3 Decision on certification .............ccccceeecee é ................................................................................ 7
6.4 ST Y=Y ] F- 1T 8
6.5 Recertification @ ............................................................................ 8
6.6 Use of certificates and logos/marks ................»M, @ ......................................................................... 8
Annex A (informative) Development and maintenance of a%ification scheme for persons.................. 9
Bibliography ... 7 o N 10

© IS0 2003 — All rights reserved iii



ISO/IEC 17024:2003(E)

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established has the right$o be represented on that committee. International organizations, governmental and
non-governmental, in #Maigon with ISO, also take part in the work. ISO collaborates closely with the
International Electrotechfiigt)«Commission (IEC) on all matters of electrotechnical standardization.

International Standards aregr’wj in accordance with the rules given in the ISO/IEC Directives, Part 2.
The main task of technical co ees is to prepare International Standards. Draft International Standards
adopted by the technical comm s are circulated to the member bodies for voting. Publication as an

International Standard requires app é:)y at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibility tha e of the elements of this document may be the subject of patent
rights. ISO and IEC shall not be held respo@ble for identifying any or all such patent rights.

ISO/IEC 17024 was prepared by ISO/CASCO(Sqmmittee on Conformity Assessment.

This first edition of ISO/IEC 17024 is based on El®013:1989.
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Introduction

This International Standard has been drawn up with the objective of achieving and promoting a globally
accepted benchmark for organizations operating certification of persons. Certification of persons is one means
of providing assurance that the certified person meets the requirements of the certification scheme.
Confidence in Lt;a\respective certification schemes is achieved by means of a globally accepted process of
assessment, s guent surveillance and periodic re-assessments of the competence of certified persons.
However, it is ne@ary to distinguish between situations where certification schemes for persons are
justified and situations avhere other forms of qualification are more appropriate. The development of new
certification schemes d’ ersons, in response to the ever increasing velocity of technological innovation and
growing specialization rsonnel, may compensate for variations in education and training and thus
facilitate the global job m t. Alternatives to certification may still be necessary in positions where public
services, official or governm operations are concerned.

In contrast to other types of ormity assessment bodies, such as management system certification/
registration bodies, one of the ¢ cteristic functions of the personnel certification body is to conduct an
examination, which uses objective foferla for competence and scoring. While it is recognized that such an
examination, if well planned and st red by the certification body, can substantially serve to ensure
impartiality of operations and reduce e risk of a conflict of interest, alternative requirements have been
included in this International Standard. Q

In either case, this International Standard s e the basis for the recognition of the certification bodies and
their certification schemes, in order to facilitate @ir acceptance at the national and international levels. Only
the harmonization of the system for developin@nd maintaining certification schemes for persons can
establish the environment for mutual recognition and&e global exchange of personnel.

This International Standard specifies requirements whéensure that certification bodies operating certification
schemes for persons operate in a consistent, compar and reliable manner. The requirements in this
International Standard are to be considered as gen quirements for bodies operating certification
schemes for persons and therefore may have to be supp nted in response to additional demonstrated
market need/desire (i.e. improvement of the profession) or spe€ffs government requirements (i.e. protection of
the public).
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Conformity assessment — General requirements for bodies
operating certification of persons

1 Scope 6/‘

This International Sgr? rd specifies requirements for a body certifying persons against specific requirements,
including the develop and maintenance of a certification scheme for persons.

NOTE In some countriQ odies which verify the conformity of the competence of persons against specified
requirements are called “cerf§jggtion bodies”, in other countries “registration bodies”, in others “assessment and
registration bodies” or “certificati istration/licensure bodies”, and in others still “registrars”. This International Standard
uses the term “certification body”. ver, this use is not limiting.

2 Normative references {9

The following referenced documents a dispensable for the application of this document. For dated
references, only the edition cited applies(Qr undated references, the latest edition of the referenced
document (including any amendments) appliess

ISO/IEC Guide 2:1996, Standardization and relag/ctivities — General vocabulary

ISO 9000:2000, Quality management systems — Fu%enta/s and vocabulary

&

3 Terms and definitions o

For the purposes of this document, the terms and definitions g in ISO/IEC Guide 2 and ISO 9000 and the

following apply. @
31 6

appeal

request by applicant, candidate or certified person for reconsideration of 2y adverse decision made by the
certification body related to her/his desired certification status ﬁ

3.2 ((\

candidate L

applicant who has fulfilled specified prerequisites, allowing his/her participation in th(S:'Qrtification process

3.3

certification process

all activities by which a certification body establishes that a person fulfils specified competence requirements,
including application, evaluation, decision on certification, surveillance and recertification, use of certificates
and logos/marks

34

certification scheme

specific certification requirements related to specified categories of persons to which the same particular
standards and rules, and the same procedures apply
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