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Foreword 

This document (EN 13015:2001+A1:2008) has been prepared by Technical Committee CEN/TC 10, "Lifts, 
escalators and moving walks", the secretariat of which is held by AFNOR. 

This European Standard shall be given the status of a national standard, either by publication of an identical text or 
by endorsement, at the latest by January 2009, and conflicting national standards shall be withdrawn at the latest 
by January 2009. 

This document includes Amendment 1, approved by CEN on 2008-06-29. 

This document supersedes EN 13015:2001. 

The start and finish of text introduced or altered by amendment is indicated in the text by tags ! ". 

This document has been prepared under a mandate given to CEN by the European Commission and the European 
Free Trade Association, and supports essential requirements of EC Directive(s). 

!For relationship with EC Directive(s), see informative Annexes ZA, ZB and ZC, which are integral parts of this 
document." 

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following 
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Cyprus, Czech Republic, 
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, 
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, 
Switzerland and United Kingdom. 

 

0   Introduction 

This European Standard is a type C standard as stated in EN 1070. 

Only correct and preventative maintenance performed by a competent maintenance person in conformity with the 
maintenance instructions can ensure the safe and intended functioning of an installation. 

In this Standard it is assumed that the installation to be maintained has been legally placed on the market. 

1   Scope 

This European Standard specifies the elements necessary for the preparation of the instructions for the 
maintenance operations, as in 3.1, which are provided for new installed passenger lifts, goods passenger lifts, 
accessible goods only lifts, service lifts, escalators and passenger conveyors. 

This European Standard does not cover: 

a) instructions for the installation and the dismantling; 

b) any legal examinations and tests based on national regulations. 

Existing installations are not covered by this Standard, but it can be taken as a reference.  

2   Normative references 

This European Standard incorporates by dated or undated reference provisions from other publications. These 
normative references are cited at the appropriate places in the text, and the publications are listed hereafter. For 
dated references, subsequent amendments to or revisions of any of these publications apply to this European 
Standard only when incorporated in it by amendment or revision. For undated references, the latest edition of the 
publication referred to applies (including amendments). 
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EN 81-1, Safety rules for the construction and installation of lifts - Part 1: Electric lifts 

EN 81-2, Safety rules for the construction and installation of lifts - Part 2: Hydraulic lifts 

EN 81-3, Safety rules for the construction and installation of lifts - Part 3: Electric and hydraulic service lifts 

!deleted text" 

prEN 81-7, Safety rules for the construction and installation of lifts - Part 7: Rack and pinion lifts 

!deleted text" EN 81-28, Safety rules for the construction and installation of lifts - Part 28: Remote alarms on 
passenger and goods passenger lifts 

!EN 115-1", Safety rules for the construction and installation of escalators and passenger conveyors 

!EN ISO 14121-1:2007, Safety of machinery - Risk assessment – Part 1: Principles (ISO 14121-1:2007)" 

ISO 3864 !series", Safety colours and safety signs 

3   Definitions 

For the purposes of this European Standard, the definitions in EN 81-1, EN 81-2, EN 81-3, !deleted text" 
prEN 81-7, !deleted text" EN 81-28, !EN 115-1", !EN ISO 14121-1", and the following apply: 

3.1 
maintenance 
all the necessary operations to ensure the safe and intended functioning of the installation and its components after 
the completion of the installation and throughout its life cycle. 

Maintenance includes: 

a) lubrication, cleaning, etc.; 

However, the following cleaning operations can be not considered as maintenance: 

1) cleaning of the external parts of the well; 

2) cleaning of the external parts of the escalator or passenger conveyor; 

3) cleaning of the inside of the car. 

b) checks; 

c) passenger rescue operations; 

d) the operations of setting and adjustment; 

e) repair or changing of components which may occur due to wear or tear and do not affect the characteristics of 
the installation. 

The following are not considered as maintenance operations: 

a) changing of a major component such as the machine, the car, the control panel, etc., or safety component 
such as safety gear, etc., even if the characteristics of the new component are the same as the original; 

b) replacement of the installation; 

c) modernisation of the installation, including the changing of any characteristic of the installation (such as speed, 
load, etc.); 

d) rescue operations carried out by Fire Brigades 
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