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Foreword

ISO (the International Or gtion for Standardization) and IEC (the International Electrotechnical Commission) form the
specialized system for wol We standardization. National bodies that are members of 1SO or IEC participate in the
development of International Standards through technical committees established by the respective organization to deal with
particular fields of technical . 1SO and IEC technical committees collaborate in fields of mutual interest. Other

international organizations, governiggital and non-governmental, in liaison with 1SO and IEC, aso take part in the work.
International Standards are drafted in dance with the rules given in the ISO/IEC Directives, Part 3.

In the field of information technology, and |EC have established a joint technical committee, ISO/IEC JTC 1. Draft
International Standards adopted by the join nical committee are circulated to nationa bodies for voting. Publication as an
International Standard requires approval by 75 % of the national bodies casting a vote.

Attention is drawn to the possibility that some of trr?d ements of this Technical Report may be the subject of patent rights. SO
and |EC shall not be held responsible for identifyi @y or al such patent rights.

Technical Report ISO/IEC 18053 was prepared by A (as Technica Report ECMA TR/72) and was adopted, under a
specia “fast-track procedure’, by Joint Technical Com/r@ee ISO/IEC JTC 1, Information technology, in paralel with its
approval by national bodies of 1SO and IEC. s
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Introduction )\

This Technical Report jdes definitions and terminology for Standard ECMA-269 (International Standard |SO/IEC 18051),
Services for Computer ted Telecommunications Applications (CSTA) Phase I11, Fourth Edition, published by ECMA in
2000. It is part of a suite oMStandards and Technical Reports for Phase 111 of CSTA. These Standards and Technical Reports
reflect agreements of ECMA r@ber companies on Phase |11 of CSTA. All of the Standards and Technical Reports in the suite
are based on the practical expe@ce of ECMA member companies and each one represents a pragmatic and widely-based
consensus.

This Technical Report was created fr lossary material originaly appearing in CSTA Phase Il (ECMA-217), from the versit
CTI Encyclopedia (Version 1.0), whi as contributed to ECMA by versit. Additional definitions and acronyms were
contributed by ECMA member compani O

B
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I nfor mation technology - Telecommunications and infor mation exchange between
systems - Glossary of definitions and ter minology for Computer Supported
Telecommunications Applications (CSTA) Phasell 1

1 Scope

This Technical Report contains definitions of technical terms and acronyms used throughout the suite of publications
comprising CSTA Phasellll.

2 Nor mative r%ehce

The following normativ cument contains provisions which, through reference in this text, constitute provisions of this
Technical Report. For dateePreferences, subsequent amendments to, or revisions of, any of these publications do not apply.
However, parties to agreem on this Technical Report are encouraged to investigate the possibility of applying the
most recent edition of the nor e document indicated below. For undated references, the latest edition of the normative
document referred to applies. Men@ of IEC and I SO maintain registers of currently valid International Standards.

I SO/IEC 18051:2000, I nforma hnology - Telecommunications and information exchange between systems -
Servicesfo mputer Supported Telecommunications Applications (CSTA) Phasel11.

3 Definitions and Acronyms O/(
31  Account Code Pt

A computing sub-domain specific code applied g}ﬂ call for accounting purposes. Also called account information or account
info.

Q®
32 ACD po)

Automatic Cal Distributor, Automatic Call Distri bution./‘S@Automtic Call Distributor.

3.3 ACD Group L/‘

See ACD Group Device. @

34 ACD Group Device é

A group device that has a ACD and which represents an explicit as\e%n between the ACD and the distributed-to devices.

35 Acknowledgement

An acknowledgement is a message that is sent from the switching functiong}q:ue computing function and visa-versa, and that
informs the requesting computing or switching function whether an earlier r was accepted or rejected.

36  Acknowledgement Model !

The model by which a service provides a response (acknowledgement) to a requ?g function (or client). Each individual
service specifies the acknowledgement model it supports. See Atomic Ac rlgedgement Model and Multi-Step
Acknowledgement Model. :

3.7 ACSE &
Association Control Service Element. See Association Control Service Element. !

3.8 Active Call

With respect to a particular device, an active call is a call whose connection with the device is in the Connected connection
state.

39 Active Participation

Thisfeature istypically used to allow intrusion with the ability to speak and listen by a supervisor into an ACD Call.
3.10 Addressbility

The property of an appearance of having an identifier associated with it.

3.11  Addressable Appearance
An appearance that can be referenced by the switching function via a device identifier.
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