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EESSONA

ISO (Rahvusvaheline Standardiorganisat-
sioon) on iilemaailmne rahvuslike stan-
dardiorganite (ISO liikmesorganisatsioo-
nide) liit. ISO rahvusvaheliste standardite
ettevalmistust6o tehakse tavaliselt ISO
tehnilistes komiteedes. Igal liikkmesorga-
nisatsioonil, keda huvitab tehnilise ko-
mitee téovaldkond, on digus olla esinda-
tud selles komitees. Samuti osalevad t66s
ISO-ga koost66d tegevad rahvusvahelised
ritklikud ja muud organisatsioonid. ISO
teeb tihedat koostood Rahvusvahelise
Elektrotehnika Komisjoniga (IEC) kdigis
elektrotehnika-alast standardimist puu-
dutavates kiisimustes.

Tehnilistes komiteedes heakskiidetud
rahvusvaheliste standardite kavandid ja-
gatakse laiali ISO liikmesorganisat-
sioonidele hdiletamiseks. Avaldamiseks
rahvusvahelise standardina peab kavand
saama vidhemalt 75 % hééletanute heaks-
kiidu.

Standardi ISO 9003 valmistas ette tehni-
lise komitee ISO/TC 176 “Kvaliteedi-
Juhtimine ja kvaliteeditagamine” alam-
komitee SC 2 “Kvaliteedisiisteemid”.

Kiesolev teine viljaaanne tiihistab ja asen-
dab esimese viljaande (ISO 9003:1987"),
mis on tehniliselt iimber to6tatud.

Kiesoleva standardi lisa A on ainult

teatmeline.

! Villja antud Eesti standardina EVS-ISO 9003:1994

EVS-EN ISO 9003:1996

FOREWORD

ISO (the International Organization for
Standardization) is a worldwide federa-
tion of national standards bodies (ISO
member bodies). The work of preparing
International Standards is normally car-
ried out through ISO technical commit-
tees. Each member body interested in a
subject for which a technical committee
has been established has the right to be
represented on that committee. Interna-
tional organizations, governmental and
non-govenmental, in liaison with ISO,
also take part in the work. ISO collabo-
rates closely with the International Elec-
trotechnical Commission (IEC) on all
matters of electrotechnical standardiza-
tion.

Draft International Standards adopted by
the technical committees are circulated to
the member bodies for voting. Publica-
tion as an International Standard requires
approval by at least 75 % of the member
bodies casting a vote.

International Standard ISO 9003 was pre-
pared by Technical Committee ISO/TC
176, Quality management and quality as-
surance, Subcommittee SC 2, Quality
systems.

This second edition cancels and replaces
the first edition (ISO 9003:1987), which
has been technically revised.

Annex A of this International Standard is
for information only
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SISSEJUHATUS

Kiesolev standard on iiks kolmest kvati-

teedisiisteemide  ndudeid  kasitlevast
standardist, mida vdib kasutada viliseks
kvaliteeditagamiseks. Allpool  loetletud
kolmes standardis esitatud kvaliteedita-
gamise mudelid esindavad tamnija
suutvuse tdendamiseks ning selle tarnija
suutvuse vilispoolseks hindamiseks so-
biva kvaliteedisiisteemi kolme erinevat
vormi.

a) ISO 9001 Kvaliteedisiisteemid. Kva-
liteeditagamise mudel kavandamisel,
tootearendusel, tootmisel, paigaldamisel
ja teenindamisel.

- Standard on mdeldud kasutamiseks
olukorras, kus tarnija peab tagama vasta-
vuse spetsifitseeritud nduetele kavanda-
mise, tootearenduse, tootmise, paigalda-
mise ja teeninduse viltel.

ISO 9002? Kvaliteedisiisteemid. Kvali-
teeditagamise mudel tootmisel, paigal-
damisel ja teenindamisel.

- Standard on mdeldud kasutamiseks
olukorras, kus tarnija peab tagama vasta-
vuse spetsifitseeritud nduetele tootmise,
paigaldamise ja teenindamise viltel.

IS() 9003° Kvaliteedisiisteemid. Kvali-
teeditagamise mudel loppkontrollil ja
-testimisel.

- Standard on mdeldud kasutamiseks
olukorras, kus tarnija peab tagama vasta-
vuse spetsifitseeritud nduetele vaid 16pp-
kontrolli ja -testimise viltel.

INTRODUCTION

This International Standard is one of
three International Standards dealing
with quality system requirements that can
be used for external quality assurance
purposes. The quality assurance models,
set out in the three International Stan-
dards listed below, represent three dis-
tinct forms of quality system require-
ments suitable for the purpose of a sup-
plier demonstrating its capability, and for
the assessment of the capability of a sup-
plier by external parties.

a) ISO 9001, Quality systems - Model for
quality assurance in design, develop-
ment, production, installation and serv-
icing

- for use when conformance to specified
requirements is to be assured by the sup-
plier during design, development, pro-
duction, installation and servicing.

b) ISO 9002, Quality systems - Model for
quality assurance in production, instal-
lation and servicing

- for use when conformance to specified
requirements is to be assured by the sup-
plier during production, installation and
servicing.

¢) ISO 9003, Quality systems - Model for
quality assurance in final inspection and
test

- for use when conformance to specified
requirements is to be assured by the sup-
plier solely at final inspection and test.

! Vilja antud Eesti standardina EVS-EN ISO 9001:1996
2 Vilja antud Eesti standardina EVS-EN ISO 9002:1996
3 Vilja antud Eesti standardina EVS-EN ISO 9003:1996



Tuleb rdhutada, et kdesolevas standardis
ning standardites ISO 9002 ja ISO 9003
spetsifitseeritud n6uded kvaliteedisiis-
teemile tiiendavad (ent ei asenda) tehni-
lisi (toote kohta kiivaid) spetsifitseeritud
ndudeid. Need standardid spetsifitseeri-
vad nduded selle kohta, milliseid ele-
mente kvaliteedisiisteemid peavad hdl-
mama, ent nende standardite eesmérgiks
pole peale suruda kvaliteedisiisteemide
iihetaolisust. Need standardid on iildised
ega sOltu mingist konkreetsest t66stus-
vOi majandusharust. Kvaliteedisiisteemi
kavandamisele ja teostusele mdjuvad
tingimata organisatsiooni spetsiifilised
vajadused ja eesmirgid, tarnitavad tooted
ning teenused ja toimimistavade eripéra.

Eesmirgiks on, et neid standardeid tava-
liselt kasutatakse siin toodud kujul, ent
mdnel juhul vdib osutuda vajalikuks
nende kohandamine spetsiifilise lepingu-
olukorraga, lisades voi dra jittes teatud
ndudeid kvaliteedisiisteemile. Standard
ISO 9000-1' annab juhised selliseks ko-
handamiseks, samuti asjakohase kvali-
teeditagamise mudeli (s.t standardi ISO
9001, ISO 9002 v&i ISO 9003) valikuks.

EVS-EN ISO 9003:1996

It is emphasized that the quality system
requirements specified in this Interna-
tional Standard, ISO 9001 and ISO 9002
are complementary (not alternative) to
the technical (product) specified re-
quirements. They specify requirements
which determine what elements quality
systems have to encompass, but it is not
the purpose of these International Stan-
dards to enforce uniformity of quality
systems. They are generic and independ-
ent of any specific industry or economic
sector. The design and implementation of
a quality system will be influenced by the
varying needs of an organization, its par-
ticular objectives, the products and serv-
ices supplied, and the processes and spe-
cific practices employed.

It is intended that these International
Standards will be adopted in their present
form, but on occasions they may need to
be tailored by adding or deleting certain
quality system requirements for specific
contractual situations. ISO 9000-1 pro-
vides guidance on such tailoring as well
as on selection of the appropriate quality
assurance model, viz. ISO 9001, ISO
9002 or ISO 9003.

! vilja antud Eesti standardina EVS-EN ISO 9000-1:1996
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Kvaliteeditagamise mudel 15ppkontrollil ja -testimisel

Quality systems

Model for quality assurance in final inspection and test

Kiesolev standard on ekvivalentne

EN ISO 9003:1994 ning CEN on seda
lubanud Eesti standardina vilja anda.
Euroopa standard EN ISO 9003:1994 on
voetud kasutusele Eesti
rahvusstandardina

This standard is equivalent with
EN ISO 9003:1994.

The standard is published with
permission of CEN.

The European Standard

EN ISO 9003:1994 has the status of
an Estonian national standard

Tolgendamise erimeelsuste korral on
kehtiv ingliskeelne tekst

In case of interpretation disputes the
English text applies

1 KASITLUSALA

Kiesolev standard spetsifitseerib nouded
kvaliteedisiisteemile olukorras, kus tuleb
tdendada tarnija suutvust avastada ja oh-
jata toote iga mittevastavuse korvalda-
mist 16ppkontrolli ja -testimise viltel.

Standard on rakendatav olukordades, kus
toote vastavus spetsifitseeritud nouetele
on tdendatav, eeldusel, et on demonstree-
ritav teatud tarnijapoolne suutvus 1Gpp-
toote kontrolliks ja testimiseks.

MARKUS 1. Teatmelised viited vt lisas
A.

1 SCOPE

This "International Standard specifies
quality system requirements for use
where a supplier's capability to. detect
and control the disposition of any prod-
uct nonconformity during final inspec-
tion and test needs to be demonstrated.

It is applicable in situations when the
conformance of product to specified re-
quirements can be shown with adequate
confidence providing that certain suppli-
ers' capabilities for inspection and tests
conducted on finished product can be
satisfactorily demonstrated.

NOTE 1 For informative references, see
annex A.

Eesti Standardiamet

Ametlik viljaanne
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2 NORMATIIVVIITED

Allpool nimetatud standard sisaldab sit-
teid, mis tekstiviidete kaudu kujutavad
endast kiesoleva standardi sétteid. Pub-
litseerimise ajal kehtis allpool nimetatud
viljaanne. Koik standardid kuuluvad
libivaatamisele ning kédesoleval standar-
dil pohinevate lepete osapooltel soovita-
takse uurida allpool nimetatud standardi
virskeima viljaande kasutamise v3ima-
lust. IEC ja ISO liikmed siilitavad kehti-
vate standardite registreid.

ISO 8402:1994' Kvaliteedijuhtimine ja
kvaliteeditagamine. Sonavara.

3 MAARATLUSED

Kiesolevas standardis  rakendatakse
standardis ISO 8402 toodud méératlusi,
kaasa arvatud alljirgnevad miératlused.

3.1 toode: tegevuste vdi protsesside tu-
lemus.

MARKUSED:

2 Toode vdib olla teenus, riistvara, t60t-
lusmaterjal, tarkvara v8i nende kombi-
natsioon.

3 Toode v&ib olla asjastatud (ot koost voi
to6tlusmaterjal) vOi mitteasjastatud (ot
teadmus voi moisted) vdi nende kombi-
natsioon.

4 Kiesolevas standardis termin toode
hdlmab ainult kavatsetud tootepakkumisi
ega holma mittekavatsetud kdrvalmdju-
sid keskkonnale. See erineb standardis
ISO 8402 toodud méiératlusest.

2 NORMATIVE REFERENCE

The following standard contains provi-
sions which, through reference in this
text, constitute provisions of this Inter-
national Standard. At the time of publi-
cation, the edition indicated was valid.
All standards are subject to revision, and
parties to agreements based on this Inter-
national Standard are encouraged to in-
vestigate the possibility of applying the
most recent edition of the standard indi-
cated below. Members of IEC and ISO
maintain registers of currently valid In-
ternational Standards.

ISO 8402:1994, Quality management
and quality assurance - Vocabulary.

3 DEFINITIONS

For the purposes of this International
Standard, the definitions given in ISO
8402 and the following definitions apply.

3.1 product: Result of activities or proc-
esses.

NOTES

2 A product may include service, hard-
ware, processed materials, software or a
combination thereof.

3 A product can be tangible (e.g. assem-
blies or processed materials) or intangi-
ble (e.g. knowledge or concepts), or a
combination thereof.

4 For the purposes of this International
Standard, the term "product” applies to
the intended product offering only and
not to unintended "by-products"” affecting
the environment. This differs from the
definition given in ISO 8402.

! Vilja antud Eesti standardina EVS-EN ISO 8402:1996





