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Kiiesolev Eesti standard sisaldab Euroopa standardiks EN ISO 9003 tilev6etud rah-
vusvahelise standardi ISO 9003:1994 "Quality systems - Model for quality assurance
in final inspection and test" ingliskeelse teksti ja selle ekvivalentse t6lke eesti keelde.

Rahvusvahelise standardi IS0 9003:1994 teksti on CEN Euroopa standardiks iile v6t-
nud muudatusteta.
EN ISO 9003:1994 asendab EN 2900.3:1987.

Rahvusvahelise standardi ISO 9003:194 tdlkis Tallinna Tehnikaiilikooli kvaliteedi-
tehnika aseprofessor Andres Kiitam.
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Hanno Sillamaa - Tallinna Tehnikaiilikooli automaatika ja siisteemitehnika professor,
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vusvahelistele standarditele on toodud joonealustes milrkustes.
Standard on vastu v6etud Standardiameti standardikomisjonis.
Euroopa standard EN ISO 9003:1994 on kasutusele vOetud Eesti ratrvusstandardina
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27.12.96 nr 30.
Registrisse kantud 31.12.96 nr 1364.

Eesti standard EVS-EN ISO 9003:1996 asendab standardi EVS-ISO 90O3:1994.

This standard consists of the English text of the European Standard
EN ISO 9003:1994 "Quality systems. Model for quality assurance
in final inspection and test".
This standard contains also the Estonian translation of the English text.
The European Standard EN ISO 9@.3:1994 has the status of
an Estonian national standard
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EESS6NA

ISO (Rahvusvaheline Standardiorganisat-
sioon) on iilemaailmne rahvuslike stan-
dardiorganite (ISO liikmesorganisatsioo-
nide) liit. ISO rahvusvaheliste standardite
ettevalmistustd6 tehakse tavaliselt ISO
tehnilistes komiteedes. Igal liikmesorga-
nisatsioonil, keda huvitab tehnilise ko-
mitee t66va1dkond, on 6igus olla esinda-
tud selles komitees. Samuti osalevad tiiiis
ISO-ga koost66d tegevad rahvusvahelised
riiklikud ja muud organisatsioonid. ISO
teeb tihedat koostiiiid Rahvusvahelise
Elekhotehnika Komisjoniga (IEC) k6igis
elektotehnika-alast standardimist puu-
dutavates ktisimustes.

Tehnilisls5 komiteedes heakskiidetud
rahvusvaheliste standardite kavandid ja-
gatakse laiali ISO liikmesorganisat-
sioonidele hiiiiletamiseks. Avaldamisels
rahvusvahelise standardina peab kavand
saarna viihemalt 75 % hililetanute heaks-
kiidu.

Standardi ISO 9003 valmisgs ette tehni-
lise komitee ISO/TC 176 o'Kvaliteedi-

juhtimine ja lanliteeditagamine." alam-
komitee SC 2 " Kvaliteedististeemid' .

Kiiesolev teine viiljaaanne tiihistab ja asen-
dab esimese viiljaande (ISO 9003:1987r),
mis on tehniliselt timber t66tatud.

Kiiesoleva standardi lisa A on ainult
teatmeline.

EVS-EN ISO 9003:1996

FOREWORD

ISO (the International Organization for
Standardization) is a worldwide federa-
tion of national standards bodies (ISO
member bodies). The work of preparing
International Standards is normally car-
ried out through ISO technical commit-
tees. Each member body interested in a
subject for which a technical committee
has been established has the right to be
represented on that committee. Interna-
tional organiz4fis1s, governmental and
non-govenmental, in liaison with ISO,
also take paxt in the work. ISO collabo-
rates closely with the International Elec-
trotechnical Commission (EC) on all

of electrotechnical standardiza-

Draft International Standards adopted by
the technical committees are circulated to
the member bodies for voting. publica-
tion as an International Standard requires
approval by at least 75 Vo of the member
bodies casting a vote.

Internafional Standard ISO 9003 was pre-
pared by Technical Committee ISO/TC
176, Qwlity mnnagernent and quality as-
surance, Subcommittee SC 2, Quality
systems,

This second edition cancels and replaces
the frst edition (ISO 9003:1987), which
has been technically revised.

Annex A of this International Standard is
forinformation only

matters
tion.

I Vtitia antud Eesti standardina EVS-ISO 9003:1994
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EVS-EN ISO 9@3:1996

SISSEJT]HATUS

Kiiesolev standard on iiks kolmest tW-
teedisiisteemide ndudeid kisitlevast
standardis! mida v6ib kasutada viliseks
kvaliteeditagamiseks. Allpool loeflehrd

koLnes standardis esitatud lvalit€edita-
gamise mudelid esindavad tarnija

suutvuse t$endamiseks ning selle tarnija

slutvuse vilispoolseks hindamiseks so-

biva kvaliteedisiisteemi kolme erinevat

vormi.

a) ISO 9001t Kvaliteedisfr'steemid. Kva-

liteeditagamise rnudel knvandamisel,

to otearendusel, toottnis el, paigaldarnis el
ja teenindarnisel.

- Standaxd on mdeldud kasutamisels

olukorras, kus tamija peab tagama vasta-

vuse spetsifitseeritud n6uetele kavanda-

mise, tootearenduse, tootmise, paigalda-

mise j a teeninduse viiltel.

ISO 90022 lfualiteedisiisteemid. Kvali-
teeditagamise mudel tootmisel, paigal-
damis el j a teenindamis el.

- Standard on m6eldud kasutamiseks

olukorras, kus tarnija peab tagama vasta-

vuse spetsifitseeritud n6uetele toohiseo
paigaldamise j a teenindamise viiltel.

ISO 90033 Kvaliteedisiisteemid. I(vali-
teeditagamis e mudel l6pplantrollil i a
-testimisel.

- Standaxd on m6eldud kasutamiseks

olukorras, kus tarnija peab tagama vasta-

vuse spetsifitseeritud nSuetele vaid 16pp-

konftolli ja -testimise viiltel.

INTRODUCTION

This hernational Standard is one of
tbree International Standards dealing
with quality system requirements that can

be used for external quality assurance

purposes. The quality assurance models,
set out in the three International Stan-

daxds listed below, represent three dis-
tinct forms of quality system require-
ments suitable for the pulpose of a sup-

plier demonsradng its capability, and for
the assessment of the capability of a sup-
plier by external parties.

a) ISO 9001., Qwlity system,s - Modelfor
qwlity (Nsurance in dcsign, develop-

mcnt, production, installation and serv-
icing

- for use when conformance to specified
requirements is to be assured by the sup-
plier during design, developmenl pro-
duction, installation and servicing.

b) ISO 9W} Anlity systems - Modelfor
qwlity assurance in production, instal-
lation and servicing

- for use when conformance to specified
requiremenis is to be assured by the sup-
plier during production, installation and

servicing.

c) ISO 9m3, Qwlity systems - Modelfor
qwl@ assarance in final inspection and
test

- for use when conformance to specified
requirements is to be assured by the sup-
plier solely at final inspection and test.

' Viirya antud Eesti standardina EVS-EN ISO 9@1:196
2 ViiSa antud Eesti standardina EVS-EN ISO 9W2:1996
3 Valia antud Eesti standardina EVS-EN ISO 9003:1996
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Tuleb rdhutada" et kiiesolevas standardis
ning standardites ISO 9002 ja ISO 9003

spetsifitseeritud n6uded lcvaliteedistis-
teemile tiiiendavad (ent ei asenda) tehni-
lisi (toote kohta kiiivaid) spetsifitseeritud
ndudeid. Need standardid spetsifitseeri-
vad n6uded selle kohta, milliseid ele-
mente kvaliteedisiisteemid peavad h6l-
mama, ent nende standardite eesmiirgiks
pole peale suruda kvaliteedisiisteemide
tihetaolisust. Need standardid on iildised
ega s6ltu mingist konlaeetsest tti6stus-
v6i majandusharust. Kvaliteedisiisteemi
kavandamisele ja teosfirsele m6juvad
tingimata organisatsiooni spetsiifilised
vajadused ja eesmiirgid" tarnitavad tooted
ning teenused ja toimimistavade erip?ira.

Eesmiirgiks on, et neid standardeid tava-
liselt kasutatakse siin toodud kujul, ent

m6nel juhul v6ib osutuda vajalihks
nende kohandamine spetsiifilise lepingu-
olukorraga, lisades v6i iira jiittes teatud
ndudeid kvaliteedisiisteemile. Standard

ISO 9000-1r annab juhised sellisels ko-
handamiseks, samuti asjakohase kvali-
teeditagamise mudeli (s.t standardi ISO
9001, ISO 9002 v6i ISO 9003) valiluks.

EVS-EN ISO 9@3:1996

It is emphasized that the quality system
requirements specified in this Interna-
tional Standard, ISO 9OO1 and ISO 9002
are complementary (not alternative) to
the technical (producQ specified re-
quirements. They specify requirements
which determine what elements quality
systems have to encompass, but it is not
the purpose of these International Stan-
dards to enforce uniformity of quality
systems. They are generic and independ-
ent of any specific industry or economic
sector. The design and implementation of
a quality system will be influenced by the
varying needs of an organization, its par-
ticular objectives, the products and serv-
ices supplied, and the processes and spe-
cific practices employed.

It is intended that these International
Standards will be adopted in their present
form" but on occasions they may need to
be tailored by adding or deleting certain
quality system requirements for specific
contactual situations. ISO 9000-1 pro-
vides guidance on such tailoring as well
as on selection of the appropriate quality
assurance model, viz. ISO 9001, ISO
9002 or ISO 9003.

t Vtilia antud Eesti standardina EVS-EN IsO 9000-l:196
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EESTI STAI\DARD EVS-EN ISO 9003:L996

KVALITEEDISUSTEEMID
Kvaliteeditagamise mudel ldppkontollil ja -testimisel

Quatrty systems
Model for quality assurance in final inspection and test

Kdesolev standard on ekvivalentne I Thit standard is equivalent with
EN ISO 9003:t994 ning CEN on seda I EN ISO 9N3:1994.
lubanud Eesti standardina viilja anda. I The standard is published with
Euroopa standard EN ISO 9003:1994 on I perrrission of CEN.
vdetud kasutusele Eesti I The European Standard

rahvusstandardina I EN ISO 9003:1994 has the status of
an Estonian national standard

T6lgendamise erimeelsuste korral on I In case of interpretation disputes the

kehtiv ineliskeelne tekst I English text appli

I IAiSITLUSALA

Kiiesolev standard spetsifitseerib n6uded

kvaliteedisiisteemile olukorras, kus tuleb
t6endada tamija suutvust avastada ja oh-
jata toote iga mittevastavuse kdrvalda-
mist 16ppkonfro11i ja -testimise viiltel.

Standard on rakendatav olukordades, kus
toote vastavus spetsifitseeritud nduetele
on t6endatav, eeldusel, et on demonsfree-

ritav teatud tarnijapoolne suutvus 16pp-

toote kontrolliks ja testimiseks.

MARKUS l. Teatmelised viited vt lisas

A.

1 SCOPE

This'International Standard specifies
quality system requirements for use

where a supplier's capability to, detect
and control the disposition of any proo-
uct nonconformity during final inspec-
tion and test needs to be demonstrated.

It is applicable in situations when the
conformance of product to specified re-
quirements can be shown with adequate
confidence providing that certain suppli-
ers' capabilities for inspection and tests
conducted on finished product can be
satisfactorily demonstrated.

NOTE I For informative references. see

annex A.

Eesti Standardiamet Ametlik viiljaanne
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EVS-EN ISO 9@3:1996

2 NORMATIIYVIITED

Allpool nimetatud standard sisaldab siit-

teid, mis tekstiviidete kaudu kujutavad

endast kiesoleva standardi setteid. Pub-

litseerimise ajal kehtis allpool nimetatud

viiljaanne. KOik standardid kuuluvad

liibivaatamisele ning kdesoleval standar-

dil p6hinevate lepete osapooltel soovita-

takse uurida allpool nimetatud standardi

viirskeima viiljaande kasutamise vdima-

lust. IEC ja ISO liikmed siiilitavad kehti-

vate standardite registreid.

ISO 8402: Igg4r Kvatiteediiuhttunine ia
lo alit e edit agarnine. S 6 nav ar a.

3 N{IiARATLUSEI)

K?iesolevas standardis rakendatakse

standardis ISO 8402 toodud mfliiratlusi,

kaasa awatud alljiirgnevad miiiiratlused.

3.1 toode: tegewste vdi protsesside tu-

lemus.

MARKUSED:

2 Toode v6ib olla teenus, riistvara, t6iit-
lusmaterjal, tarkvara v6i nende kombi-

natsioon.

3 Toode v6ib olla asjastatud (nt koost v6i
todtlusmaterjal) vbi mitteasjastatud (nt

teadmus v6i m6isted) v6i nende kombi-
.natsioon.

4 Kiiesolevas standardis termin toode

h6lmab ainult kavatsetud tootepallkumisi
ega h6lma mittekavatsetud k6rvatn6ju-
sid keskkonnale. See erineb standardis

ISO 8402 toodud miiiiratlusest.

2 NORMATWE REFERENCE

The following standard contains provi-

,sions which, tbrough reference in this
text, constitute provisions of this Inter-
national Standaxd. At the time of publi-
cation, the edition indicated was valid.
All standards are subject to revision, and
parties to agreements based on this Inter-
national Standard are encouraged to in-
vestigate the possibilt$ of applying the
most recent edition of the standard indi-
cated below. Members of IEC and ISO
maintain registers of currently valid In-
ternational S tandards.

ISO 8402:1994, Qwlity rnanagernent

and qnlity (Nsurance - Vocabul.ary.

3 DEFINITIONS

For the purposes of this International
Standard, the definitions given in ISO
8402 and the following definitions apply.

3.1 producfi Result of activities or proc-

esses.

NOlES

2 A product may include service, hard-
ware, processed materials, software or a
combination thereof.

3 A product can be tangibte (e.g. assem-

blies or processed materials) or intangi-
ble (e.g. knowledge or concepts), or a

combination thereof.

4 For the purposes of this International
Standard, the term "product" applies to
the intended product offering only and

not to unintended "by-products" affecting
the environment. This differs from the
definition given in ISO 8402.

t Vtirya antud Eesti standardina EVS-EN ISO 84A2:996
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