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Käsitlusala: 
This part of ISO 9241 provides conditional 
recommendations for menus used in user-
computer dialogous to accomplish typical 
office tasks. 

Scope: 
This part of ISO 9241 provides conditional 
recommendations for menus used in user-
computer dialogous to accomplish typical 
office tasks. 
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© 1999. CEN – All rights of exploitation in any form and by any means
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Ergonomische Anforderungen für
Bürotätigkeiten mit Bildschirm-
geräten – Teil 14: Dialogführung
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This European Standard was approved by CEN on 1999-04-01.
CEN members are bound to comply with the CEN/CENELEC Internal Regulations
which stipulate the conditions for giving this European Standard the status of a
national standard without any alteration.
Up-to-date lists and bibliographical references concerning such national stand-
ards may be obtained on application to the Central Secretariat or to any CEN
member.
The European Standards exist in three official versions (English, French, German).
A version in any other language made by translation under the responsibility of a
CEN member into its own language and notified to the Central Secretariat has the
same status as the official versions.
CEN members are the national standards bodies of Austria, Belgium, the Czech
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Luxembourg, the Netherlands, Norway, Portugal, Spain, Sweden, Switzerland,
and the United Kingdom.
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Foreword
International Standard
ISO 9241-14 : 1997 Ergonomic requirements for office work with visual display terminals (VDTs) – Part 14:

Menu dialogues,
which was prepared by ISO/TC 159 ‘Ergonomics’ of the International Organization for Standardization, has
been adopted by CMC as a European Standard.
This European Standard shall be given the status of a national standard, either by publication of an identical
text or by endorsement, and conflicting national standards withdrawn, by October 1999 at the latest.
In accordance with the CEN/CENELEC Internal Regulations, the national standards organizations of the follow-
ing countries are bound to implement this European Standard:
Austria, Belgium, the Czech Republic, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy,
Luxembourg, the Netherlands, Norway, Portugal, Spain, Sweden, Switzerland, and the United Kingdom.

Endorsement notice
The text of the International Standard ISO 9241-14 : 1997 was approved by CEN as a European Standard
without any modification.
NOTE: Normative references to international publications are listed in Annex ZA (normative).
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