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EESSONA

Dokumendi (EN ISO/IEC 17024:2012) on koostanud
tehniline  komitee ISO/CASCO ,Committee on
conformity assessment” koostdds tehnilise komiteega
CEN/CLC/TC 1 ,Criteria for conformity assessment
bodies”, mille sekretariaati haldab BSI.

Euroopa standardile tuleb anda rahvusliku standardi
staatus kas identse t6lke avaldamisega Vdi
joustumisteatega hiljemalt 2013.a jaanuariks ja
sellega vastuolus olevad rahvuslikud standardid
peavad olema kehtetuks tunnistatud hiljemalt 2013. a
jaanuariks.

Tuleb pdoérata tdhelepanu voimalusele, et standardi
moni osa voib olla patendidiguse subjekt. CEN-i [ja/voi
CENELEC-i] ei saa pidada vastutavaks sellis(t)e
patendidigus(t)e véljaselgitamise eest.

See dokument asendab standardit

EN ISO/IEC 17024:2003.

CEN-i/CENELEC-i sisereeglite jargi peavad Euroopa
standardi  kasutusele vétma  jargmiste  riikide
rahvuslikud standardimisorganisatsioonid: Austria,
Belgia, Bulgaaria, Eesti, endine Jugoslaavia
Makedoonia Vabariik, Hispaania, Holland, Horvaatia,
lirimaa, Island, ltaalia, Kreeka, Kipros, Leedu,
Luksemburg, Lati, Malta, Norra, Poola, Portugal,
Prantsusmaa, Rootsi, Rumeenia, Saksamaa,
Slovakkia, Sloveenia, Soome, Sveits, Taani, TSehhi
Vabariik, Turgi, Ungari ja Uhendkuningriik.

Joustumisteade
CEN on standardi ISO/IEC 17024:2012 teksti ilma

Uhegi muutuseta dle  vétnud standardina
EN ISO/IEC 17024:2012.

EVS-EN ISO/IEC 17024:2012

FOREWORD

This document (EN ISO/IEC 17024:2012) has been
prepared by Technical Committee ISO/CASCO
"Committee on  conformity  assessment” in
collaboration with Technical Committee CEN/CLC/TC
1 “Criteria for conformity assessment bodies” the
secretariat of which is held by BSI.

This European Standard shall be given the status of a
national standard, either by publication of an identical
text or by endorsement, at the latest by January 2013,
and conflicting national standards shall be withdrawn
at the latest by January 2013.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of
patent rights. CEN [and/or CENELEC] shall not be
held responsible for identifying any or all such patent
rights.

This document supersedes EN ISO/IEC 17024:2003.

According to the CEN/CENELEC Internal Regulations,
the national standards organizations of the following
countries are bound to implement this European
Standard: Austria, Belgium, Bulgaria, Croatia, Cyprus,
Czech Republic, Denmark, Estonia, Finland, Former
Yugoslav Republic of Macedonia, France, Germany,
Greece, Hungary, Iceland, Ireland, Iltaly, Latvia,
Lithuania, Luxembourg, Malta, Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain,
Sweden, Switzerland, Turkey and the United
Kingdom.

Endorsement notice
The text of ISO/IEC 17024:2012 has been approved

by CEN as a EN ISO/IEC 17024:2012 without any
modification.
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SISSEJUHATUS

See rahvusvaheline standard on valja t6dtatud
eesmargiga saavutada ja edendada Ulemaailmselt
tunnustatud normi, mille jargi hinnatakse isikute
sertifitseerimisega tegelevaid organisatsioone. Isikute
sertifitseerimine  on (ks vdimalus tagada, et
sertifitseeritud ~ isik tdidab  sertifitseerimisskeemi
ndudeid. Konkreeise isikute sertifitseerimisskeemi
usaldatavus saavutatakse uUlemaailmselt tunnustatud
hindamisprotsessi  ning  sertifitseeritud  isikute
kompetentsuse perioodiliste resertifitseerimiste kaudu.

Vaatamata sellele on vajalik teha vahet olukordadel,
kus isikute sertifitseerimisskeemid on oéigustatud, ja
olukordadel, kus teised kvalifitseerimise viisid on
asjakohasemad. Isikute  sertifitseerimisskeemide
arendamine, arvestades tehnilise innovatsiooni jarjest
suurenevat  tempot ja personali kasvavat
spetsialiseerumist, vdib kompenseerida valjadppe ja
koolituse  erinevusi  ning sellega lihtsustada
Ulemaailmset t66jouturgu. Alternatiivid
sertifitseerimisele  vdivad olla  siiski  vajalikud
olukordades, mis on seotud Uhiskondlike teenustega
ning ametlike vai riiklike tegevustega.

Vastupidiselt teistele vastavushindamisasutustele,
nagu juhtimissisteemide sertifitseerimisasutused, on
isikute sertifitseerimisasutust iseloomustavaks
tegevuseks eksami korraldamine, kasutades
objektiivseid kompetentsus- ja hindamiskriteeriume.
Kuigi tunnistatakse, et selline isikute
sertifitseerimisasutuse poolt hésti planeeritud ja
Ulesehitatud eksamineerimine voib oluliselt kaasa
aidata tegevuste sdltumatusele ja vahendada riski
huvide konflikti tekkimiseks, on sellesse
rahvusvahelisse standardisse lisatud taiendavaid
ndudeid.

Maolemal juhul voib see rahvusvaheline standard olla
aluseks isikute sertifitseerimisasutuste ja
sertifitseerimisskeemide, mille  kohaselt isikuid
sertifitseeritakse, tunnustamisel, et holbustada nende
tunnustamist rahvuslikul ja rahvusvahelisel tasandil.
Ainult isikute sertifitseerimisskeemide arendamise ja
Ulalpidamise slUsteemi Ohtlustamine véib luua
keskkonna  vastastikuseks  tunnustamiseks ja
Ulemaailmseks personali vahetuseks.

INTRODUCTION

This International Standard has been developed with
the objective of achieving and promoting a globally
accepted benchmark for organizations operating
certification of persons. Certification for persons is one
means of providing assurance that the certified person
meets the requirements of the certification scheme.
Confidence in the respective certification schemes for
persons is achieved by means of a globally accepted
process of assessment and periodic re-assessments
of the competence of certified persons.

However, it is necessary to distinguish between
situations where certification schemes for persons are
justified and situations where other forms of
qualification are more appropriate. The development
of certification schemes for persons, in response to
the ever increasing velocity of technological
innovation and growing specialization of personnel,
can compensate for variations in education and
training and thus facilitate the global job market.
Alternatives to certification can still be necessary in
positions where public services, official or
governmental operations are concerned.

In contrast to other types of conformity assessment
bodies, such as management system certification
bodies, one of the characteristic functions of the
certification body for persons is to conduct an
examination, which uses objective criteria to measure
competence and scoring. While it is recognized that
such an examination, if well planned and structured by
the certification body for persons, can substantially
serve to ensure impartiality of operations and reduce
the risk of a conflict of interest, additional
requirements have been included in this International
Standard.

In either case, this International Standard can serve
as the basis for the recognition of the certification
bodies for persons and the certification schemes
under which persons are certified, in order to facilitate
their acceptance at the national and international
levels. Only the harmonization of the system for
developing and maintaining certification schemes for
persons can establish the environment for mutual
recognition and the global exchange of personnel.



See rahvusvaheline standard mé&&ratleb néuded, mis
kindlustavad, et isikute sertifitseerimisasutused
toimivad isikute sertifitseerimisskeeme kasutades
jarjekindlal, vdrreldaval ja usaldusvaarsel viisil. Selles
rahvusvahelises standardis esitatud ndudeid peetakse
Uldndueteks asutustele, mis pakuvad isikute
sertifitseerimist. Isikute sertifitseerimine voib toimuda
ainult siis, kui on olemas sertifitseerimisskeem.
Sertifitseerimisskeem on kavandatud selle
rahvusvahelise standardi nduete tdiendamiseks ja
sisaldab selliseid ndudeid, mida vajab vdi soovib turg
vOi mida nduavad valitsused.

Seda rahvusvahelist standardit voib kasutada
kriteeriumdokumendina akrediteerimisel, vastastikusel
hindamisel vo6i tunnustamisel valitsusasutuste,
skeemiomanike ja teiste poolt.

Selles rahvusvahelises standardis kasutatakse

jargmisi tegusdnu tadhenduses:

— peab”, ,tuleb” viitab ndudele;

— peaks”, ,tuleks” viitab soovitusele;

— ,tohib“ viitab digusele teha;

— ,voib® viitab vGimekusele voi vdimalusele.

Taiendavad Uksikasjad voib leida ISO/IEC direktiivide
teisest osast.

EVS-EN ISO/IEC 17024:2012

This International Standard specifies requirements
which ensure that certification bodies for persons
operating certification schemes for persons operate in
a consistent, comparable and reliable manner. The
requirements in this International Standard are
considered to be general requirements for bodies
providing certification of persons. Certification of
persons can only occur when there is a certification
scheme. The certification scheme is designed to
supplement the requirements included in this
International Standard and include those requirements
that the market needs or desires, or that are required
by governments.

This International Standard can be used as a criteria
document for accreditation or peer evaluation or
designation by governmental authorities, scheme
owners and others.

In this International Standard, the following verbal
forms are used:

— “shall” indicates a requirement;

— “should” indicates a recommendation;

— “may” indicates a permission;

— “can” indicates a possibility or a capability.

Further details can be found in the ISO/IEC Directives,
Part 2.
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1 KASITLUSALA

See rahvusvaheline standard sisaldab pdhimétteid ja
noudeid asutusele, kes sertifitseerib isikuid vastavalt
kindlaksmaaratud nduetele ning hoélmab isikute
sertifitseerimisskeemi véljatdétamist ja Glalpidamist.

MARKUS Selle rahvusvahelise standardi téhenduses
kasutatakse  nimetust  ,sertifitseerimisasutus  taispika
nimetuse ,isikute sertifitseerimisasutus“ asemel ja nimetust
Lsertifitseerimisskeem*® taispika nimetuse Jisikute
sertifitseerimisskeem* asemel.

2 NORMIVIITED

Alljargnevalt nimetatud dokumendid on vajalikud selle
standardi rakendamiseks. Dateeritud viidete Kkorral
kehtib (ksnes viidatud véljaanne. Dateerimata viidete
korral kehtib viidatud dokumendi uusim véljaanne koos
vdimalike muudatustega.

1 SCOPE

This International Standard contains principles and
requirements for a body certifying persons against
specific requirements, and includes the development
and maintenance of a certification scheme for
persons.

NOTE For the purposes of this International
Standard, the term "certification body" is used in place of
the full term "certification body for persons”, and the term
"certification scheme" is used in place of the full term
“certification scheme for persons”.

2 NORMATIVE REFERENCES

The  following  referenced documents  are
indispensable for the application of this document.
For dated references, only the edition cited applies.
For undated references, the latest edition of the
referenced document (including any amendments)
applies.

ISO/IEC 17000. Conformity assessment — Vocabulary and general principles

3 TERMINID JA MAARATLUSED

Standardi rakendamisel kasutatakse standardis
ISO/IEC 17000 ning alljargnevalt esitatud termineid ja
maaratlusi.

3.1
sertifitseerimisprotsess
tegevused, mille abil sertifitseerimisasutus teeb

kindlaks, et isik tdidab sertifitseerimisnoudeid (3.3),
sealhulgas taotlemine, hindamine, sertifitseerimis-
otsuse tegemine, resertifitseerimine ja sertifikaatide
(3.5) ning logode/méarkide kasutamine

3.2

sertifitseerimisskeem

kompetentsus- (3.6) ja muud ndéuded, mis on seotud
konkreetsete kutse voi oskustega isikute liikidega

MARKUS
8.4.

Taiendavate nfuete kohta vaata jaotiseid 8.3 ja

3.3

sertifitseerimisnouded

maaratletud nduete kogum, sealhulgas skeemi nduded,
mida tuleb taita, et omandada voi séilitada
sertifitseering

3 TERMS AND DEFINITIONS

For the purposes of this document, the terms and
definitions given in ISO/IEC 17000 and the following

apply.

3.1

certification process

activities by which a certification body determines that
a person fulfils certification requirements (3.3),
including application, assessment, decision on
certification, recertification and use of certificates
(3.5) and logos/marks

3.2

certification scheme

competence (3.6) and other requirements related to
specific occupational or skilled categories of persons

NOTE For other requirements, see 8.3 and 8.4.

3.3

certification requirements

set of specified requirements, including requirements
of the scheme to be fulfilled in order to establish or
maintain certification





