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Foreword 

This document (EN 16082:2011) has been prepared by Technical Committee CEN/TC 384 “Airport and 
aviation security services”, the secretariat of which is held by ASI. 

This European Standard shall be given the status of a national standard, either by publication of an identical 
text or by endorsement, at the latest by February 2012, and conflicting national standards shall be withdrawn 
at the latest by February 2012. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent rights. 

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following 
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, 
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, 
Sweden, Switzerland and the United Kingdom. 
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1 Scope 

This European Standard specifies service requirements for quality in organisation, processes, personnel and 
management of a security service provider and/or its independent branches and establishments under 
commercial law and trade as a provider with regard to civil aviation security services. 

It lays down quality criteria for the delivery of civil aviation security services requested by public and private 
clients or buyers. This European Standard is suitable for the selection, attribution, awarding and reviewing of 
the most suitable provider of civil aviation security services. 

2 Normative references 

The following referenced documents are indispensable for the application of this document. For dated 
references, only the edition cited applies. For undated references, the latest edition of the referenced 
document (including any amendments) applies. 

EN 15602:2008, Security service providers — Terminology 

EN 15713:2009, Secure destruction of confidential material — Code of practice 

3 Terms and definitions 

For the purposes of this document, the following terms and definitions apply. 

3.1 
aviation security 
combination of measures and human and material resources intended to safeguard civil aviation against acts 
of unlawful interference that jeopardise the security of civil aviation 

NOTE This definition is taken from Regulation (EC) No. 300/2008, Article 3, 2. (Official Journal of the EC L97/74). 

3.2 
civil aviation 
any air operation carried out by civil aircraft, excluding operations carried out by state aircraft referred to in  
Article 3 of the Chicago Convention on International Civil Aviation 

NOTE This definition is taken from Regulation (EC) No. 300/2008, Article 3, 1. (Official Journal of the EC L97/74). 

3.3 
customer 
public and/or private client or buyer of security services related to civil aviation 

3.4 
provider 
security service company and/or its independent branches and establishments under commercial law and 
trade offering civil aviation security services and employing license security officers/security guards and other 
security personnel 

3.5 
security officer/security guard 
person who is paid a fee, wage or salary and is trained and screened and performs one or more of the 
following functions: 

 prevention or detection of intrusion, unauthorized entry (access control) or activity, vandalism or trespass 
on public or private property; 
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