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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established has the right$o be represented on that committee. International organizations, governmental and
non-governmental, in #Maigon with ISO, also take part in the work. ISO collaborates closely with the
International ElectrotechfiigtJ«Commission (IEC) on all matters of electrotechnical standardization.

International Standards aregr’ﬁld in accordance with the rules given in the ISO/IEC Directives, Part 2.

The main task of technical co ees is to prepare International Standards. Draft International Standards
adopted by the technical comm s are circulated to the member bodies for voting. Publication as an
International Standard requires app é)y at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibility tha

Qne of the elements of this document may be the subject of patent
rights. ISO shall not be held responsible fo

o@/e}ﬂifying any or all such patent rights.
ISO 24803 was prepared by the European mittee for Standardization (as EN 14467:2004) and was

adopted, under a special “fast-track procedure?, by Technical Committee ISO/TC 228, Tourism and related
services, in parallel with its approval by the ISO ber bodies.
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Introduction

The series of International Standards relating to recreational diving services comprises the following
standards:

ISO 24801-1:200%8, Recreational diving services — Safety related minimum requirements for the training of
recreational scubadivers — Part 1: Level 1 — Supervised diver

ISO 24801-2:2007@creationa/ diving services — Safety related minimum requirements for the training of
recreational scuba IV(a,— Part 2: Level 2 — Autonomous diver

ISO 24801-3:2007, Rechedtional diving services — Safety related minimum requirements for the training of
recreational scuba divers art 3: Level 3 — Dive leader
ISO 24802-1:2007, Recreatio iving services — Safety related minimum requirements for the training of

scuba instructors — Part 1: Leve@

ISO 24802-2:2007, Recreational divihg services — Safety related minimum requirements for the training of
scuba instructors — Part 2: Level 2 {S’

ISO 24803:2007, Recreational diving ser\z@s — Requirements for recreational scuba diving service providers

Standardization is important for recreationa’l@pﬂvities, such as diving, for which training and experience are
essential for the participants to be able to c@ out the activity safely. Although recreational diving is
potentially hazardous, the risks to the participant d to the natural and cultural resources of the dive sites
can easily be reduced to acceptable levels by the ion of appropriate precautions. Additionally, impacts to
the marine environment, particularly fragile marine stems such as coral reefs, can be reduced through
proper education and training of scuba instructors, dive4e€aders and divers.

The International Standards for recreational scuba divian ing specify three levels of scuba diver training
and certification, and two levels of scuba instructor training certification. The present standard specifies
performance requirements for the service provider, commonly n as the “dive centre”.

A service provider can offer scuba diver training and education, g@ dives and rental of diving equipment,
and can offer courses leading to one or more of the scuba diver or a instructor qualifications specified in
ISO 24801-1, ISO 24801-2 and ISO 24801-3, and ISO 24802-1 % ISO 24802-2, respectively. This
International Standard specifies requirements for each of these servic arately. Thus, although a client
might be provided with two services at the same time, for example ‘ﬁpr training and rental of diving
equipment, the client is considered to be in receipt of two distinct services. j

Service providers may often supply compressed breathing gases. This &Q Ee is not covered in this
International Standard as it is usually covered by national legislation. @

This International Standard for service providers has a key role in this series of standards for recreational
diving services as it specifies requirements that are common to the provision of training and certification of
scuba divers and scuba instructors as specified in the other standards in the series.

It is important to note that the standards in this series specify only requirements that the scuba instructor or

the service provider has to fulfil. It is not possible for a standard to place requirements upon the recipient of a
service.

© 1SO 2007 — All rights reserved \"
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Recreational diving services — Requirements for recreational
scuba diving service providers

A

1 Scope 6 .
Pe "2
This International Standard specifies requirements for service providers in the field of recreational scuba

diving.
(@)

It specifies three areas of %e provision:

— training and education, z

— organized and guided diving f@;ﬁfied divers,
— rental of diving equipment. {S;

Service providers may offer one or more@these services. This International Standard specifies the nature
and quality of the services to the client and g@es only to contractual provision of those services.

A
3

2 Normative references /(9’
The following referenced documents are indispens for the application of this document. For dated

references, only the edition cited applies. For undatibeferences, the latest edition of the referenced
document (including any amendments) applies. @

ISO 24801-1:2007, Recreational diving services — Safety r%d minimum requirements for the training of
recreational scuba divers — Part 1: Level 1 — Supervised dive A

ISO 24801-2:2007, Recreational diving services — Safety re/ategpegmum requirements for the training of
recreational scuba divers — Part 2: Level 2 — Autonomous diver :

ISO 24801-3:2007, Recreational diving services — Safety related minimé requirements for the training of
recreational scuba divers — Part 3: Level 3 — Dive leader

ISO 24802-1:2007, Recreational diving services — Safety related minimum @ ements for the training of
scuba instructors — Part 1: Level 1

ISO 24802-2:2007, Recreational diving services — Safety related minimum requiQn?ents for the training of
scuba instructors — Part 2: Level 2
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