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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established hars&?e right to be represented on that committee. International organizations, governmental and
non-governmental gin liaison with ISO, also take part in the work. ISO collaborates closely with the
International Ele@pchnical Commission (IEC) on all matters of electrotechnical standardization.

International Standeﬁsd‘aga drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

The main task of techn ommittees is to prepare International Standards. Draft International Standards
adopted by the technical mittees are circulated to the member bodies for voting. Publication as an
International Standard requi pproval by at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibiff§) that some of the elements of this document may be the subject of patent
rights. ISO shall not be held respo@g for identifying any or all such patent rights.

ISO 24503 was prepared by Tech(ﬁsal Committee ISO/TC 159, Ergonomics, Subcommittee SC 4,
Ergonomics of human-system interaction.
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Introduction

Consumers are surrounded by various kinds of consumer products having switches to control electric
operation in devices such as information and communication technologies, office technologies, cooking units,
toys, bathroom devices, personal medical devices, cameras, etc. This International Standard provides
requirements for improving the accessibility of the consumer products used by people having visual disabilities,
and in cases where vis%formation is not the primary sense used for accomplishing the task.

This International Standar@ly applies to products for personal use and is not for commercial, professional,

or industrial use. O’

This International Standard is %d on the principles of accessible design set out in ISO/IEC Guide 71,
Guidelines for standards develop aaddress the needs of older persons and persons with disabilities.
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INTERNATIONAL STANDARD I1ISO 24503:2011(E)

Ergonomics — Accessible design — Tactile dots and bars on
consumer products

1 Scope )\

This International ﬁgdard specifies requirements for the design of tactile dots and tactile bars for use on
consumer products WOW accessibility for everyone, including older persons and persons with disabilities.

This International Stand@ is applicable to consumer products used by persons with visual disabilities, and in
cases where visual inform%is not the primary sense used for accomplishing the task.

Alternative tactile methods, s@as texture and vibration, and other tactile symbols, such as triangles and
squares, are not covered in this rnational Standard.

Alternative feedback methods, suc? iQ acoustic and visual modalities, are not covered in this International
Standard. {S‘

2 Terms and definitions 0
A

For the purposes of this document, the foIIowing@gs and definitions apply.
21 7

consumer product %\
product that is intended to be acquired and used by an ffidividual for personal rather than professional use

2.2 %

control ?
device that directly responds to an action of the operator, e.g. @/g operator applying pressure

2.3 @/
function @

action that is triggered by the operation of a control O/
NOTE In this International Standard, functions are limited to starting/stopping@creasing/decreasing.

2.4

tactile symbol @z

sign identifiable and recognizable by touch 0

25
tactile dot
dot-shaped tactile symbol

2.6

tactile bar
bar-shaped tactile symbol
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