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NATIONAL FOREWORD

See Eesti standard EVS-ISO/IEC/IEEE 15289:2025

sisaldab rahvusvahelise standardi
ISO/IEC/IEEE 15289:2019 ,Systems and software
engineering — Content of life-cycle information

items (documentation)“ identset ingliskeelset teksti.

Ettepaneku rahvusvahelise standardi tmbertriiki
meetodil iilevotuks on esitanud EVS/TK 04, standardi
avaldamist on korraldanud Eesti Standardimis- ja
Akrediteerimiskeskus.

This Estonian Standard EVS-ISO/IEC/IEEE 15289:2025
consists of the identical English text of the International
Standard ISO/IEC/IEEE 15289:2019 ,Systems and
software engineering Content of life-cycle
information items (documentation)”.

Proposal to adopt the International Standard by reprint
method has been presented by EVS/TK 04, the Estonian
Standard has been published by the Estonian Centre for
Standardisation and Accreditation.

Standard EVS-ISO/IEC/IEEE 15289:2025 has been
endorsed with a notification published in the official
bulletin of the Estonian Centre for Standardisation and
Accreditation.

Standard  EVS-ISO/IEC/IEEE  15289:2025 on
joustunud sellekohase teate avaldamisega EVS
Teatajas.

This standard is available from the Estonian Centre for
Standardisation and Accreditation.

Standard on Kkattesaadav Eesti Standardimis- ja
Akrediteerimiskeskusest.

Kisitlusala

See standard spetsifitseerib siisteemide ja tarkvara elutsiikli koigi piiritletud infoiliksuste ning
infotehnoloogiliste teenuste halduseks vajalike infotiksuste (dokumentatsiooni) otstarbe ja sisu. Infoiiksuste
sisu maaratletakse vastavalt tildistuslikele dokumenditiiiipidele, mis on esitatud peatiikis 7, ja dokumendi
konkreetsele otstarbele (peatiikis 10).

tarkvara- voi

Dokument eeldab, et organisatsioon sooritab ise elutsiikli protsesse vdi tarnib

slisteemiarendusteenuseid ning rakendab neis tegevustes iiht v6i mdlemat standardit:
— ISO/IEC/IEEE 12207:2017, tarkvara elutsiikli protsessid;
— ISO/IEC/IEEE 15288:2015, siisteemi elutsiikli protsessid.

Standardid ISO/IEC/IEEE 12207:2017 ja ISO/IEC/IEEE 15288:2015 kiill maaratlevad teabehalduse protessi,
kuid ,ei tdpsusta infoiliksusi nende nimetuse, vormingu, ilmutatud sisu ega talletuskandja mottes”
(ISO/IEC/IEEE 12207:2017 jaotis 1.4). Need standardid piiritlevad teatud kogumi dokumendiiiksusi ning
soovitavad vdi nduavad neid. See dokument esitab vastenduse viidatud standardite protsesside ning infoiiksuste
komplekti vahel. Esitab jarjekindla ldhenemisviisi info- ja dokumenteerimisnouete tditmiseks siisteemi- ja
tarkvaratehnikas ning teenusehalduse tehnostusel.

Dokumendis maddaratletud iildistuslikke dokumenditiiiipe kasutatakse sellise teabe tuvastamiseks, mida
vajatakse standardites ISO/IEC/IEEE 12207:2017 ja ISO/IEC/IEEE 15288:2015 ndutud protsesside
toetamiseks. Uldistuslikud dokumenditiiiibid (mida saab kisitleda kui infoiiksuste tiiiipe) on kasutusel
protsesside toeks vajatava teabe tuvastamisel.

Mistahes elutsiikliprotsessi vdi teenuse puhul peaks olema vdimalik poliitikate, kava, protseduuride ja
aruannete, samuti arvukate andmike, paringute, Kkirjelduste ja spetsifikatsioonide koostamine.
Dokumentatsiooniskeemi selline valjatootus oleks isegi rangem standardites ISO/IEC/IEEE 12207:2017 ja
ISO/IEC/IEEE 15288:2015 ndutavast.
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Standardi ISO/IEC/IEEE 15288:2015 jaotis 1.4 rohutab, et ,Selle dokumendi kasutajate iilesanne on valida
projektile elutsiiklimudeli valiku ning vastendada selle dokumendi protsessid, tegevused ja t66d mudeliga.
Pooltel lasub vastutus projektiga sobivate asjakohaste metoodikate, meetodite, mudelite ja tehnikate valiku ja
rakendamise osas.“ Seega iihendatakse vdi tiikeldatakse infotihikud elutsiiklimudeliga sobivaks, lahtudes
projekti vdi organisatsiooni eesmarkidest, nagu on maaratletud allpool peatiikkides 4 ja 5.

See dokument ei ole haldussiisteemi standard. See ei kehtesta teenusehalduse, kvaliteedihalduse ega
varahalduse siisteeme. Standardi kasitlusalasse ei kuulu:

a) soovitatavate lahteandmete v4i lahte-infoiiksuste vorming ja sisu, valja arvatud selliste lahteliksuste sisu,
mis thtlasi on tulem-infotiksused;

b) juhised loomult sarnaste infotliksuste voi nende sisu thendamiseks voi tiikeldamiseks;

c) juhised andmehoidlatesse, sisuhalduse ja elektroonilise kirjastamise siisteemidesse sobiva esitusvormingu,
valjastuskandja ega hooldustehnoloogia valjavalimiseks siisteemide ja tarkvara elutsiikliandmetele, andmikele
ning infoiiksustele ja dokumentatsioonile.

MARKUS Nouded sisuhalduse ja komponentide sisuhalduse siisteemidele esitab standard
ISO/IEC/IEEE 26531. Standard ISO/IEC 26514 annab juhised kasutajadokumentatsiooni (kasutajale mdeldud teabe)
vormingute kohta.

d) dritegevuse, organisatsiooni ja rahanduse iildise haldusega seotud infoiiksuste detailne sisu, mis pole
slisteemi- ja tarkvaratehnikale ega infotehnoloogia teenusehaldusele spetsiifiline, naiteks aristrateegiad,
teavitused lepingumuudatustest, inimressursi- ja investeerimispoliitikad, personalivaliku Kkriteeriumid,
eelarvestuse ja raamatupidamise poliitikad ja protseduurid, kuluaruanded voi palgaarvestuse andmed;

e) infoliksused, mis toendavad ainult mingi ithe sitte jargmist standardeist
ISO/IEC/IEEE 12207:2017 voi ISO/IEC/IEEE 15288:2015, naiteks standardi ISO/IEC/IEEE 12207:2017 satte
6.4.10.3 c) 3) jargimist;

f) tkski standardi ISO/IEC/IEEE 15288:2015 voi ISO/IEC/IEEE 12207:2017 sate, mis otseselt voi kaudselt
maaraks teabe jaddvustamist protsessi, tegevuse voi to0 kohta, naiteks
ISO/IEC/IEEE 12207:2017, 6.2.4.3 ¢);

g) toodsaadused, mudelid, tarkvara ning muud elutsiikli saaduste ja teenuste tehised, mis pole infoiiksused ega
infoliksustes kasutatavad andmikud.
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Tagasisidet standardi sisu kohta on véimalik edastada, kasutades EVS-i veebilehel asuvat tagasiside vormi
vO0i saates e-Kkirja meiliaadressile standardiosakond@evs.ee.

ICS 35.080

Standardite reprodutseerimise ja levitamise digus kuulub Eesti Standardimis- ja Akrediteerimiskeskusele

Andmete paljundamine, taastekitamine, kopeerimine, salvestamine elektroonsesse siisteemi vdi edastamine likskdik millises
vormis voi millisel teel ilma Eesti Standardimis- ja Akrediteerimiskeskuse kirjaliku loata on keelatud.

Kui Teil on kiisimusi standardite autoridiguse kaitse kohta, vétke palun iihendust Eesti Standardimis- ja Akrediteerimiskeskusega:
Koduleht www.evs.ee; telefon 605 5050; e-post info@evs.ee

The right to reproduce and distribute standards belongs to the Estonian Centre for Standardisation and Accreditation

No part of this publication may be reproduced or utilized in any form or by any means, electronic or mechanical, including
photocopying, without a written permission from the Estonian Centre for Standardisation and Accreditation.

If you have any questions about standards copyright protection, please contact the Estonian Centre for Standardisation and
Accreditation:
Homepage www.evs.ee; phone +372 605 5050; e-mail info@evs.ee
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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical activity.
ISOand IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the
work. In the field of information technology, ISO and IEC have established a joint technical committee,
ISO/IEC]TC 1.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
rules given in the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

IEEE Standards documents are developed within the IEEE Societies and the Standards Coordinating
Committees of the IEEE Standards Association (IEEE-SA) Standards Board. The IEEE develops its
standards through a consensus development process, approved by the American National Standards
Institute, which brings together volunteers representing varied viewpoints and interests to achieve the
final product. Volunteers are not necessarily members of the Institute and serve without compensation.
While the IEEE administers the process and establishes rules to promote fairness in the consensus
development process, the IEEE does not independently evaluate, test, or verify the accuracy of any of the
information contained in its standards.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. 1ISO and IEC shall not be held responsible for identifying any or all such patent
rights. Details of any patent rights identified during the development of the document will be in the
Introduction and/or on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to the World
Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT), see
www.iso.org/iso/foreword.html.

This document was prepared by the Joint Technical Committee ISO/IEC JTC 1, Information Technology,
Subcommittee SC 7, Software and systems engineering, in cooperation with the Systems and Software
Engineering Standards Committee of the IEEE Computer Society, under the Partner Standards
Development Organization cooperation agreement between ISO and IEEE.

This fourth edition cancels and replaces the third edition (ISO/IEC/IEEE 15289:2017), which has been
technically revised.

The main changes compared to the previous edition are as follows:
— made changes to reflect ISO/IEC/IEEE 12207:2017, which replaces ISO/IEC 12207:2008;

— removed references to ISO/IEC 20000-1:2011 and ISO/IEC 20000-2:2012, which are no longer
within the scope of ISO/IEC JTC 1/SC 7 and have been superseded.
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Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these national standards bodies can be found at www.iso.org/members.html.
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Introduction

The purpose of this document is to provide requirements for identifying and planning the specific
information items (information products) to be developed and revised during systems and software life
cycles and service processes. This document specifies the purpose and content of all identified systems
and software life-cycle information items, as well as information items for information technology service
management. The information item contents are defined according to generic document types and the
specific purpose of the document. Information items are combined or subdivided as needed for project
or organizational purposes.

This document is based on the life-cycle processes specified in ISO/IEC/IEEE 12207:2017 and
ISO/IEC/IEEE 15288:2015. ISO/IEC/IEEE 12207:2017 and ISO/IEC/IEEE 15288:2015 establish a
common framework for system and software life-cycle processes. These standards define an identical
process model for the process purposes and outcomes, though their tasks and activities differ. Their
process reference model does not represent a particular process implementation approach, nor does it
prescribe a system/software life-cycle model, methodology or technique. Their processes are grouped in
four categories: agreement, organizational project-enabling, technical management and technical.

ISO/IEC/IEEE 12207:2017 and I[SO/IEC/IEEE 15288:2015 establish a common Information
Management process as part of a framework for systems and software life-cycle processes, and identify,
recommend or require a number of information items (documentation). ISO/IEC/IEEE 12207:2017 does
not always specify when software information items are to be prepared, nor does it identify information
item contents. This document is intended to be used in this context. IEEE contributed IEEE 12207.1-

19971 as a source for the first edition of this document.

1 Guide for Information Technology — Software Life Cycle Processes — Life Cycle Data.
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Systems and software engineering — Content of life-cycle
information items (documentation)

1 Scope

This document specifies the purpose and content of all identified systems and software life-cycle and
service management information items (documentation). The information item contents are defined
according to generic document types, as presented in Clause 7, and the specific purpose of the document,
as presented in Clause 10.

This document assumes an organization is performing life-cycle processes, or delivering system or
software engineering services, using either or both of the following:

— ISO/IEC/IEEE 12207:2017 software life cycle processes;
— ISO/IEC/IEEE 15288:2015 system life cycle processes.

ISO/IEC/IEEE 12207:2017 and ISO/IEC/IEEE 15288:2015 define an Information Management process,
but do not “detail information items in terms of name, format, explicit content, and recording media”
(ISO/IEC/IEEE 12207:2017, 1.4). These standards identify, recommend or require a number of
documentation items. This document provides a mapping of processes from the above standards to a set
of information items. It provides a consistent approach to meeting the information and documentation
requirements of systems and software engineering and engineering service management.

The generic document types defined in this document are used to identify the information necessary to
support the processes required by ISO/IEC/IEEE 12207:2017 and ISO/IEC/IEEE 15288:2015. The
generic document types (which can be referred to as information item types) are used to identify the
information necessary to support the processes.

For each life-cycle process or service, it would be possible to prepare a policy, plan, procedures and
reports, as well as numerous records, requests, descriptions and specifications. Such an elaboration of
the documentation schema would be more rigorous than specified by ISO/IEC/IEEE 12207:2017 or
ISO/IEC/IEEE 15288:2015. As ISO/IEC/IEEE 15288:2015, 1.4 points out, “The users of this document are
responsible for selecting a life cycle model for the project and mapping the processes, activities, and tasks
in this document into that model. The parties are also responsible for selecting and applying appropriate
methodologies, methods, models and techniques suitable for the project.” Thus, information items are
combined or subdivided consistent with the life cycle model, as needed for project or organizational
purposes, as further defined in Clause 4 and Clause 5.

This document is not a management system standard and does not establish a service management
system, quality management system, or asset management system. The scope of this document does not
include the following:

a) the format or content of recommended input data or input information items, except for the content
of those input items that are also output information items;

b) instructions on combining or subdividing information items and information item contents of a
similar nature;

c) guidance on selecting an appropriate presentation format, delivery media and maintenance
technology for systems or software life-cycle data, records, information items or documentation,
such as electronic publishing systems, content management systems or data repositories;
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d)

g)

2

NOTE ISO/IEC/IEEE 26531 provides requirements for content management and component content
management systems. ISO/IEC 26514 provides guidance on formats for user documentation (information for
users).

detailed content for information items related to general business, contractual, organizational and
financial management that is not specific to systems and software engineering and engineering
service management, such as business strategies, contract change notices (agreement change
report), human resources and investment policies, personnel selection criteria, financial budgeting
and accounting policies and procedures, cost reports, or payroll data;

information items showing only approval of an ISO/IEC/IEEE 12207:2017 or
ISO/IEC/IEEE 15288:2015 subclause, such as ISO/IEC/IEEE 12207:2017, 6.4.10.3 c) 3);

any ISO/IEC/IEEE 15288:2015 or ISO/IEC/IEEE 12207:2017 subclause not explicitly or implicitly
identifying the recording of information about a process, activity or task, for example,

ISO/IEC/IEEE 12207:2017, 6.2.4.3 ¢);

work products, models, software, and other artifacts of life-cycle products and services that are not
information items or records used in information items.

Normative references

The following documents are referred to in the text in such a way that some or all of their content
constitutes requirements of this document. For dated references, only the edition cited applies. For
undated references, the latest edition of the referenced document (including any amendments) applies.

ISO/IEC/IEEE 12207:2017, Systems and software engineering — Software life cycle processes

ISO/IEC/IEEE 15288:2015, Systems and software engineering — System life cycle processes

3

Terms, definitions and abbreviated terms

3.1 Terms and definitions

For the purposes of this document, the following terms and definitions apply.

NOTE For additional terms and definitions in the field of systems and software engineering, see
ISO/IEC/IEEE 24765, which is published periodically as a “snapshot” of the SEVOCAB (Systems and software
Engineering Vocabulary) database and is publicly accessible at www.computer.org/sevocab.

ISO, IEC, and IEEE maintain terminological databases for use in standardization at the following
addresses:

— ISO Online browsing platform: available at http://www.iso.org/

— IEC Electropedia: available at http://www.electropedia.org/

— IEEE Standards Dictionary Online: available at http://ieeexplore.ieee.org/xpls/dictionary.js

3.1.1

approval

notification by an authorized representative that a deliverable item appears to satisfy requirements and
is complete (3.1.3)

Note 1 to entry: Such approval does not shift responsibility from the supplier to meet requirements under a two-
party situation.
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