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Kasitlusala /.

Kéesolev standard annab juhiseid rakendustarkvara kasutajadokumentatsiooni kavandamiseks ja
vélja, millist teavet vajavad kasutajad, kuidas maarata, mil
Ws seejarel koostada seda teavet ja teha teda

24

Kéesoleva standardi eesmarkidel hdlmab rakendusta@ﬁa‘jérgnevalt loetletud thdpe.
o Laiatarbe-tarkvarapaketid, st tarkvaratooted, mis téétal%vélja ja turustatakse ettemé&aratud t66de

koostamiseks. Ta kirjeldab seda, kuidas selgit
viisil tuleks seda teavet kasutajaile esitada, ning
kattesaadavaks.

tegemiseks, kusjuures tarkvara ja tema juurde kuuluv dok

tervikuna.

¢ Bliroorakenduste tarkvara, naiteks tekstiprotsessorid, tabeli&%ﬂmid, andmebaasiprogrammid ja

elektronposti programmid.

o Aritarkvara, naiteks &ritegevuste jdadvustamise ja seire tarkvara, n@ks laohalduseks ja tellimuste

tootluseks.

¢ Spetsialistidele maaratud eritarkvara, naiteks raamatupidamiss[]steemld&&aaﬁlise disaini stisteemid ja

tehnilise projekteerimise siisteemid.

koiki aspekte.

Neist juhistest voib olla kasu ka dokumentatsiooni valjaté6tamisel alljargneva E%ks, ehkki nad ei kata selle

¢ Tarkvaratehnilised tooted arvutispetsialistidele.

¢ Programmeeritavate elektrooniliste véi mehaaniliste slisteemide tarkvara.

See standard on maaratud neile, kellel tuleb spetsifitseerida, kavandada ja koostada rak&pﬁjstarkvara
kasutajadokumentatsiooni, ja neile, kes neid tegevusi juhivad; nende hulka kuuluvad

¢ paberdokumentide loomise vahendite valjatddtajad,
¢ toodete projekteerijad,

o rakenduste véljatddtajad,

e projektijuhid,

o dokumenteerijad,

e programmeerijad,

tatsioon komplekteeritakse hankimiseks Uhe

2
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o tolkijad,
e lokaliseerimispersonal.

Standard on moéeldud kasutamiseks igat tlilpi organisatsioonides, séltumata sellest, kas neil on eraldi
dokumenteerimisosakond. Koigil juhtudel saab teda kasutada kohalike standardite ja protseduuride alusena.
Lugejailt eeldatakse kogemusi voi teadmisi tarkvara véljatddtamise voi dokumentatsiooni valjatd6tamise
protsesside alal.

See standard voib olla kasulik ka

¢ kuvatava dokumentatsiooni loomise vahendite valjatéétajaile,

e olemasoleva véiy\kutava rakendustarkvara hindajaile.
v
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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by thg respective organization to deal with particular fields of technical activity. ISO and IEC
technical commtiegs collaborate in fields of mutual interest. Other international organizations, governmental
and non-govern al, in liaison with ISO and IEC, also take part in the work. In the field of information
technology, ISO aﬁﬁsc have established a joint technical committee, ISO/IEC JTC 1.

International Standard% drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

The main task of the joi@ chnical committee is to prepare International Standards. Draft International
Standards adopted by the joi chnical committee are circulated to national bodies for voting. Publication as
an International Standard requir€y approval by at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibi? at some of the elements of this document may be the subject of patent
rights. ISO shall not be held respon 'Ms)fpr identifying any or all such patent rights.

ISO/IEC 18019 was prepared by J&?t Technical Committee ISO/IEC JTC 1, Information technology,
Subcommittee SC 7, Software and systen@gineering.

© ISO/IEC 2004 — All rights reserved vii
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Introduction

Anyone who uses application software needs accurate information about the correct way to use it. If the
information is supplied in a convenient form and is easy to find and understand, the users can quickly become
proficient at using the product. Consequently their view of the product is positive, with the result that their view
of the supplier is positivg, too. Hence, well-designed documentation not only assists the user and helps to
reduce the cost of traind nd support, but also enhances the reputation of the product, its producer and its
suppliers. %e

*

7
Although many software préga aim to have user interfaces that behave so intuitively that very little separate
documentation is needed, this rely possible.

Documentation is an essential ¢ nent of any product. Documentation design is crucial; the success or
failure of an entire product can de on it. The documentation can be the first tangible item that the user
sees, and so influences the user’s firsti#fpressions of the product.

Q

Users of application software products g?e ally have one important feature in common: they might be
experts in the tasks for which they wish t e the software, but they are not, initially, experts in using the
application software itself. Ve

Although the guidance given in this International ?ﬂdard covers all the activities and all the design decisions
that need to be made, some of the activities can ,eodremely simple to carry out in some environments, as
demonstrated by the following examples. 7

o If there are already established typographic and iIIus@on standards and established development and
production routes, very little design and planning will b &ded in these areas.

e If the product being developed is for a single type of use%ﬂh well-known user characteristics and well-
defined tasks, very little user analysis will be needed.

ISO/IEC 18019 is based upon British Standards BS 7649:1993 and%830:1996.
%

2
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Software and system engineering — Guidelines for the design
and preparation of user documentation for application software

A

1 Scope 6 .

Pe "z
This International Stapdard gives guidelines for the design and preparation of user documentation for
application software. | cribes how to establish what information users need, how to determine the way in
which that information s be presented to the users, and how then to prepare the information and make it

available. Q

For the purposes of this Interr@wal Standard, application software includes the types listed below.

e Consumer software packages(%{ is, software products designed and sold to carry out identified tasks,
where the software and its assogfated documentation are packaged for acquisition as a unit.

o Software for office applications sucp'lS;s word processors, spreadsheets, databases and electronic mail.

e Business software, for example, softwa@r recording and monitoring business activities, such as stock
control and order processing. e

)

e Specialist software for use by professionals, h as accounting systems, graphic design systems and
engineering design systems. @

These guidelines may also be helpful for developing%cumentation for the following, although it does not
cover all the issues relating to them. @

o Software engineering products for use by computer profeSgitnals.
e Software for programmable electronic or mechanical systemf@

This International Standard is for use by people responsible for s@ifying, designing and preparing user
documentation for application software and people who manage these ities, including.

o Developers of tools for creating hardcopy documentation. £

Product designers. &:
e Application developers. (p

e Project managers.
e Authors.

e Programmers.

e Translators.

e Localisation staff.

© ISO/IEC 2004 — All rights reserved 1
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It is intended for use in all types of organisations, whether or not a dedicated documentation department is
present. In all cases, it can be used as a basis for local standards and procedures. Readers are assumed to
have experience or knowledge of software development or documentation development processes.

This International Standard may also be useful to.

e Developers of tools for creating on-screen documentation.

e People who are evaluating existing or proposed application software.

2 Terms and deflnﬁo,ns

For the purposes of this doéSr‘nen t, the following terms and definitions apply.

2.1 OO

accessibility

successful access to information a e of information technology by people who have disabilities

NOTE Although "accessibility" typicall resses users who have disabilities, the concept is not limited to disability
issues. O

2.2 /

active area

area of a screen interface that responds to user w@

EXAMPLE A window, icon or text field. /o/‘

S,
*

active text 7.
text displayed on the screen that responds to user input @E

24
alpha testing r@

first stage of testing before a product is considered ready for com al or operational use; often performed
only by users within the organisation developing the software (see al%

25

analysis

investigation and collection phase of development, that aims to specify typ@ users and their information
needs é‘

2.6

application software

software designed to help users perform particular tasks or handle particular types @ blems, as distinct
from software that controls the computer itself L

27
application window
window (on-screen location) that presents an environment or application

238

appreciation information

awareness information

information that introduces the product to potential users, tells them what the software can do, how it can be
used and helps them decide whether the product is appropriate to their needs

2 © ISO/IEC 2004 — All rights reserved





