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EUROOPA EESSONA
Dokumendi (EN [ISO/IEC 17029:2019) on
koostanud  tehniline  komitee  ISO/CASCO

»,Committee on conformity assessment” koostoos
tehnilise komiteega CEN/CLC/]JTC 1 ,Criteria for
conformity assessment bodies“, mille sekretariaati
haldab BSI.

Euroopa standardile tuleb anda rahvusliku
standardi staatus kas identse tdlke avaldamisega
vOi joustumisteatega hiljemalt 2020. a maiks ja
sellega vastuolus olevad rahvuslikud standardid
peavad olema kehtetuks tunnistatud hiljemalt
2020. a maiks.

Tuleb poorata tdhelepanu voimalusele, et
standardi moni osa voib olla patendidiguse objekt.
CEN ei vastuta sellis(t)je patendidigus(t)e
valjaselgitamiste ega selgumise eest.

CEN-i ja CENELEC-i sisereeglite jargi peavad
Euroopa standardi kasutusele vdotma jargmiste
riikide rahvuslikud standardimisorganisatsioonid:
Austria, Belgia, Bulgaaria, Eesti, Hispaania,
Holland, Horvaatia, lirimaa, Island, Itaalia, Kreeka,
Kiipros, Leedu, Luksemburg, Lati, Malta, Norra,
Poola, Portugal, Prantsusmaa, Pdhja-Makedoonia
Vabariik, Rootsi, Rumeenia, Saksamaa, Serbia,
Slovakkia, Sloveenia, Soome, Sveits, Taani, T$ehhi
Vabariik, Tiirgi, Ungari ja Uhendkuningriik.

Joustumisteade

CEN on standardi ISO/IEC 17029:2019 teksti
muutmata kujul {le votnud standardina
EN ISO/IEC 17029:2019.

EUROPEAN FOREWORD

This document (EN ISO/IEC 17029:2019) has been
prepared by Technical Committee ISO/CASCO

,Committee on conformity assessment” in
collaboration with Technical Committee
CEN/CLC/JTC 1 ,Criteria for conformity

assessment bodies” the secretariat of which is held
by BSI.

This European Standard shall be given the status of
a national standard, either by publication of an
identical text or by endorsement, at the latest by
May 2020, and conflicting national standards shall
be withdrawn at the latest by May 2020.

Attention is drawn to the possibility that some of
the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for
identifying any or all such patent rights.

According to the CEN-CENELEC Internal
Regulations, the national standards organizations
of the following countries are bound to implement
this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary,
Iceland, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland,
Portugal, Republic of North Macedonia, Romania,
Serbia, Slovakia, Slovenia, Spain, Sweden,
Switzerland, Turkey and the United Kingdom.

Endorsement notice

The text of ISO/IEC 17029:2019 has been approved
by CEN as EN ISO/IEC 17029:2019 without any
modifications.



EESSONA

ISO (International Organization for
Standardization) ja IEC (International
Electrotechnical Commission) moodustavad

tilemaailmse standardimise kohandatud stlisteemi.
Rahvuslikud organisatsioonid, kes on ISO v&i IEC
liikmed, osalevad rahvusvaheliste standardite
valjatéotamisel asjakohase organisatsiooni loodud
tehniliste komiteede kaudu, mille eesmirk on
tegeleda konkreetsete tehniliste valdkondadega.
ISO ja IEC tehnilised komiteed teevad koostéod
molemale organisatsioonile huvi pakkuvates
valdkondades. Selles to0s osalevad ka muud
[SO-ga ja IEC-ga seotud rahvusvahelised riiklikud
organisatsioonid ning vabatithendused.

Selle dokumendi valjatootamiseks kasutatud ja
edasiseks haldamiseks mdeldud protseduurid on
kirjeldatud ISO/IEC direktiivide 1. osas. Eriti tuleb
silmas pidada eri liiki heakskiidukriteeriumeid,
mis on eri liiki dokumentide puhul vajalikud. See
dokument on kavandatud ISO/IEC direktiivide
2.0sas esitatud toimetamisreeglite kohaselt
(vt www.iso.org/directives).

Tuleb poorata tihelepanu vdimalusele, et
standardi mdni osa vdib olla patendidiguse objekt.
ISO ja IEC ei vastuta sellis(t)e patendidigus(t)e
valjaselgitamise ega selgumise eest. Dokumendi
valjatootamise  jooksul vadljaselgitatud  voi
selgunud patendidiguste liksikasjad on esitatud
peatiikis ,Sissejuhatus” ja/vdi ISO-le saadetud

patentide deklaratsioonide loetelus
(vt www.iso.org/patents) voi I[EC-le saadetud
patentide deklaratsioonide loetelus

(vt http://patents.iec.ch).

Mis tahes selles dokumendis kasutatud dariline
kdibenimi on kasutajate abistamise eesmargil
esitatud teave ja ei kujuta endast toetusavaldust.

Selgitused standardite vabatahtliku kasutuse ja
vastavushindamisega seotud ISO eriomaste
terminite ja vdljendite kohta ning teave selle kohta,
kuidas ISO jargib WTO tehniliste kaubandustdkete
lepingus satestatud pohimotteid, on esitatud
jargmisel aadressil:
www.iso.org/iso/foreword.html.
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FOREWORD
ISO (the International Organization for
Standardization) and IEC (the International

Electrotechnical Commission) form the specialized
system for worldwide standardization. National
bodies that are members of ISO or IEC participate
in the development of International Standards
through technical committees established by the
respective organization to deal with particular
fields of technical activity. ISO and IEC technical
committees collaborate in fields of mutual interest.
Other international organizations, governmental
and non-governmental, in liaison with I1SO and IEC,
also take part in the work.

The procedures used to develop this document and
those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In
particular, the different approval criteria needed
for the different types of document should be noted.
This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2
(see www.iso.org/directives).

Attention is drawn to the possibility that some of
the elements of this document may be the subject of
patent rights. ISO and IEC shall not be held
responsible for identifying any or all such patent
rights. Details of any patent rights identified during
the development of the document will be in the
Introduction and/or on the ISO list of patent
declarations received (see www.iso.org/patents)
or the IEC list of patent declarations received (see
http://patents.iec.ch).

Any trade name used in this document is
information given for the convenience of users and
does not constitute an endorsement.

For an explanation on the voluntary nature of
standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as
well as information about ISO’s adherence to the
World Trade Organization (WTO) principles in the
Technical Barriers to Trade (TBT) see
www.iso.org/iso/foreword.html.
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Selle dokumendi on koostanud komitee
ISO/CASCO »,Committee on conformity
assessment".

[gasugune tagasiside v0i kiisimused selle
dokumendi kohta tuleks suunata dokumendi
kasutaja rahvuslikule
standardimisorganisatsioonile. Taielik loetelu
nende organisatsioonide kohta on leitav

veebilehelt www.iso.org/members.html.

This document was prepared by the ISO Committee
on Conformity Assessment (CASCO).

Any feedback or questions on this document should
be directed to the user’s national standards body. A
complete listing of these bodies can be found at
www.iso.org/members.html.
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SISSEJUHATUS

Valideerimine ja toendamine
vastavushindamisena tihendab viidetes esitatud
teabe usaldusvaarsuse kinnitust. Teised
hindmisobjekti valideerimisel ja tdendamisel
kasutatavad terminid on »avaldus®,
»deklaratsioon,  kinnitus“, ,prognoos“ véi
,aruanne‘.

Neid tegevusi eristatakse hinnatud vaite ajaskaala
jargi. Valideerimist kasutakse vaidetele tulevase
kasutuse vo&i prognoositava tulemuse kohta
(usaldusvairsuse kinnitus), aga tdendamist
kasutatakse vaidetele juba toimunud siindmuse
v0i juba saadud tulemuse puhul (téesuse kinnitus).

Kuna selle dokumendi nduded on oma olemuselt
ildised, tuleb konkreetsete valideerimis-/
toendamisvajaduste jaoks kaivitada programm.
Selline  programm  tdpsustaks tdiendavalt
madratlused, pohimdtteid, reeglid, protsessid ja
nouded valideerimis-/t6endamisprotsessi
etappidele ning ka valideerijate/tdendajate
kompetentsusele konkreetses valdkonnas.
Programmiks voivad olla &igusraamistikud,
rahvusvahelised, regionaalsed vodi rahvuslikud
standardid, ulemaailmsed algatused,
valdkondlikud algatused, aga ka eraldi lepingud
valideerimis-/t6endamisasutuse klientidega.

Kindlus tagatakse valideerimise/t6endamisega ja
see annab kindlustunde sidusrithmadele ja vaitest
huvitatud osapooltele. Programm saab méaratleda
kindlustaseme, nt mdistlik voi piiratud kindlustase.

Standardi ISO/IEC 17000 jargi tegevuspdhine

lahenemisviis, mis nditab mairatletud nduete
taitmist, kirjeldab vastavushindamist kolme
tegevuse jadana:

— valik,

— kindlaksmaaramine,

— {levaatus ja kinnitus.

Uldiste terminite ja kontseptsioonide vahelised
seosed on maaratletud standardis ISO/IEC 17000
ning selle dokumendi terminid ja kontseptsioonid
on toodud tabelis B.1.

EVS-EN ISO/IEC 17029:2019

INTRODUCTION

Validation and verification as conformity
assessment are understood to be a confirmation of
reliability of information declared in claims. Other
terms in use for the object of assessment by
validation and verification are ,statement”,
»declaration®, ,assertion”, ,prediction or ,report".

Both activities are distinguished according to the
timeline of the assessed claim. Validation is applied
to claims regarding an intended future use or
projected outcome (confirmation of plausibility),
while verification is applied to claims regarding
events that have already occurred or results that
have already been obtained (confirmation of
truthfulness).

Since the requirements in this document are
generic in nature, a programme for the particular
validation/verification needs to be operated. Such
a programme further specifies definitions,
principles, rules, processes and requirements for
validation/verification process steps, as well as for
the competence of validators/verifiers for a
specific sector. Programmes can be legal
frameworks, international, regional or national
standards, global initiatives, sector applications as
well as individual agreements with clients of the
validation/verification body.

Assurance is provided by validation/verification
and gives confidence to stakeholders and parties
interested in the claim. The programme can define
levels of assurance, e.g. a reasonable or limited
level of assurance.

According to ISO/IEC 17000, the functional
approach to the demonstration that specified
requirements are fulfilled describes conformity
assessment as a series of the three functions:

— selection;

— determination;

— review and attestation.

The relationship between the generic terms and
concepts defined by ISO/IEC 17000 and the terms

and concepts defined by this document is given in
Table B.1.
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Selle tegevuspohise ldhenemisviisi jargi sisaldavad
valideerimine ja tdendamine vastavushindamisena
otsust vaite kinnitamise kohta. Otsuse, kas vdide
vastab (v0i ei vasta) algselt maaratletud nduetele,
annab  valideerimis-/tdendamisasutus  vilja
valideerimis-/tdendamisavaldusena. Maaratletud
nouded voivad olla ildised véi iiksikasjalikud, nt
vaide ei sisalda olulisi vdarkajastusi. Kohaldatav
programm voib madratleda lisaetappe
valideerimis-/tdendamisprotsessis.

Et teha kindlaks, kas kliendi vaidet saab kinnitada,
on valideerimis-/t6endamisasutusel vaja koguda
teavet ja jouda tdieliku arusaamiseni maaratletud
nouete tditmisest. See vdib sisaldada andmete ja
plaanide asjakohast hindamist, dokumentatsiooni

lilevaatust, alternatiivseid arvutusi,
tegevuskohtade kiilastusi voi inimeste
intervjueerimist.

Selles dokumendis maaratletud néuded on tihised
molemale tegevusele, nii valideerimisele kui ka
toendamisele. Kui ndue kohaldub ainult iihele
tegevusele, on see dra margitud.

Valideerimis-/t6endamisasutused voéivad olla
vdidet esitava organisatsiooni osad (esimene
osapool), asutused, kellel on kasutajahuvi vaite
suhtes (teine osapool) véi asutused, kes on vaidet
esitavast isikust vdi organisatsioonist séltumatud
ning kellel ei ole kasutajahuvi selle viite vastu
(kolmas osapool).

Maaratledes valideerimist/t6endamist kui
kinnitust, eristatakse neid tegevusi muudest
vastavushindamise vahenditest sellistena, mille
tulemuseks ei ole iseloomustamine (katsetamine),
kontrollimine (inspekteerimine) ega vastavuse
toestamine kindlaks perioodiks
(sertifitseerimine). Valideerimine/tdendamine on
siiski moéeldud sobima vastavushindamise
siisteemi  rakendustega. Nii nagu labori
katseprotokolle saab kaasata inspekteerimisel voi
tootja juhtimisslisteemi auditit saab kasutada
sisendina toote sertifitseerimisel, saab
valideerimis- /tdendamisavaldusi kasutada
sisendina muudel vastavushindamistegevustel.
Samuti saab teiste vastavushindamistegevuste
tulemusi kasutada sisendina valideerimis-/
toendamistegevuste labiviimisel.

According to this functional approach, validation
and verification as conformity assessment include
a decision on the confirmation of the claim. The
decision as to whether (or not) the claim conforms
with the initially specified requirements is then
issued by the validation/verification body as the
validation/verification statement. The specified
requirements can be general or detailed, e.g. the
claim being free from material misstatements. The
applicable programme can define additional steps
within the validation/verification process.

When determining whether the claim by a client
can be confirmed, validation/verification bodies
need to gather information and develop a complete
understanding regarding fulfilment of the specified
requirements. This can include an appropriate
evaluation of data and plans, reviewing
documentation, performing alternative
calculations, visiting sites or interviewing people.

The requirements specified by this document are
common to both activities, validation as well as
verification. Wherever a requirement applies only
to one activity it is identified.

Validation/verification bodies can be internal
bodies of the organization that provides the claim
(first party), bodies that have a user interest in the
claim (second party) or bodies that are
independent of the person or organization that
provides the claim and have no user interests in
that claim (third party).

By defining validation/verification as
confirmation, these activities are differentiated
from other conformity assessment tools as neither
resulting in a characterization (testing) nor
providing examination (inspection) or an
attestation of conformity for a defined period
(certification). However, validation/verification is
intended to match applications of the conformity
assessment system. Just as test reports from a
laboratory can be included for inspection
purposes, or auditing the producer’s management
system can be used as an input for product
certification, validation/verification statements
can be used as an input for another conformity
assessment activity. Likewise, results of other
conformity assessment activities can be used as an
input when performing validation/verification
activities.



Vastavusavaldusi, mis on vidlja antud teiste
vastavushindamistegevuste tulemusena, ei loeta
valideerimis-/t6endamisobjektideks selle
dokumendi mdoistes. See holmab naiteks tarnija
vastavusdeklaratsiooni  tootespetsifikatsioonide
kohta standardi ISO/IEC 17050 jargi, sertifikaate
standardi ISO/IEC 17021-1 jargi voi
kavandihindamist ja tdendamist inspekteerimise
kontekstis standardi ISO/IEC 17020 jargi.

Lisaks ei kehti see dokument olukordadele, kus
valideerimis-/tdendamistegevusi  viiakse 1abi
etappidena Kkatsetusprotsessis (ISO/IEC 17025,
ISO 15189), inspekteerimisel (ISO/IEC 17020) véi
sertifitseerimisel (ISO/IEC 17021-1,
ISO/IEC 17065) ning kus on vaja rakendada
erindudeid nende protsesside struktureerimiseks
ja  teostamiseks. Naideteks on  meetodi
valideerimine katsetuse etapina, mida teostatakse
standardi ISO/IEC 17025 jargi ja kavandi
valideerimine /t6endamine juhtimissiisteemi
rakendamise kontekstis standardi ISO 9001 jargi.

Praegused ndited valideerimisest/tdendamisest
vastavushindamistegevustena sisaldavad vditeid

seoses kasvuhoonegaaside emissiooniga (nt
standardi [SO 14064-3 jargi),
keskkonnamaérgistamisega,

tootedeklaratsioonidega ja jalajdlgedega (nt

standardite ISO 14020 ja ISO 14040 jargi, nagu
toote keskkonnadeklaratsioon), kestlikkusega voi
keskkonnaaruannetega (nt standardi ISO 14016

jargi). Voimalikud uued rakendused vdivad
sisaldada vditeid seoses ehitustehnoloogia,
energiajuhtimise, finantsjuhtimise,
toostusautomaatika siisteemide, tarkvara- ja
siisteemitehnika, tehisintellekti,
infotehnoloogiaga, tervishoiutoodete ja

meditsiiniseadmete, masinaohutuse, ohutus- ja
kavandamistehnika ja sotsiaalse vastutusega.

Nende valdkondade rakendustes, kus
valideerimist/tdendamist ei teostata
vastavushindamistegevustena, nagu see on

madratud selles dokumendis, ei ole need tegevused
selle dokumendi kasitlusalas.

Selles dokumendis kasutatakse jargmisi teguséna
vorme:
— ,peab, tuleb” tahistab kohustuslikku nouet;

— ,peaks, tuleks“ tahistab soovitust;
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Statements of conformity themselves, issued as a
result of another conformity assessment activity,
are not considered to be objects of validation/
verification according to this document. This
includes, for example, a supplier’s declaration of
conformity regarding product specifications
according to ISO/IEC 17050, certificates according
to ISO/IEC 17021-1 or design examination and
verification in the context of inspection according
to ISO/IEC 17020.

Furthermore, this document does not apply to
situations where validation/verification activities
are undertaken as steps within the process of
testing (ISO/IEC 17025, ISO 15189), inspection
(ISO/IEC 17020) or certification
(ISO/IEC 17021-1, ISO/IEC 17065) and where
specific requirements need to be applied for
structuring and performing these processes.
Examples are method validation as a step of a
testing  performed in accordance  with
ISO/IEC 17025 and design validation/verification
in the context of implementing a management
system according to ISO 9001.

Current examples for validation/verification as
conformity assessment activities include claims
related to greenhouse gas emissions (e.g. according
to ISO 14064-3), environmental labelling, product
declarations and footprints (e.g. according to
[SO 14020 and ISO 14040, such as the
environmental product declaration), sustainability
or environmental reporting (e.g. according to
ISO 14016). Potential new applications can include
claims relating to construction technology, energy
management, financial management, industrial
automation systems, software and systems
engineering, artificial intelligence, information
technology, healthcare products and medical
devices, machine safety, safety and design
engineering, and social responsibility. However, in
sector applications where validation/verification
are not performed as conformity assessment
activities as defined by this document, these
activities are not within the scope of this document.

In this document, the following verbal forms are
used:

— ,shall” indicates a requirement;

— ,should” indicates a recommendation;
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— ,on lubatud” tahistab luba;

— ,vo0ib, saab“ tdhistab voimalust v6i suutlikkust.

Tapsemate tiksikasjadega voib tutvuda
ISO/IEC direktiivide 2. osas.
Uurimistegevuse eesmargil julgustatakse

kasutajaid jagama oma arvamusi selle dokumendi
kohta ja oma prioriteete muudatuste kohta
tulevastes viljaannetes. Klopsake allolevale lingile,
et osaleda veebipdhises uuringus:

https://fr.surveymonkey.com/r/NG3LYKD.
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— ,may"“ indicates a permission;

— ,can“indicates a possibility or a capability.

Further details can be found in the

ISO/IEC Directives, Part 2.

For the purposes of research, users are encouraged
to share their views on this document and their
priorities for changes to future editions. Click on
the link below to take part in the online survey:

https://fr.surveymonkey.com /r/NG3LYKD.
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1 KASITLUSALA

See dokument sisaldab {ldisi péhimétteid ja
noudeid valideerimist/tdendamist
vastavushindamistegevustena teostavate asutuste
kompetentsusele, jarjekindlale toimimisele ja
erapooletusele.

Selle dokumendi jargi tegutsevad asutused saavad
pakkuda valideerimist/tdendamist kui esimese
osapoole, teise osapoole voi kolmanda osapoole
tegevust. Asutus voib olla ainult
valideerimisasutus, ainult tdendamisasutus voi
pakkuda mdlemaid tegevusi.

See dokument kohaldub valideerimis-/
toendamisasutustele kdigis sektorites, andes
kinnituse, et viited maaratletud tulevase kasutuse
suhtes on kas usaldusvaarsed (valideerimine) voi
toeselt avaldatud (tdendamine). Selle dokumendi
jargi ei kuulu teiste vastavushindamistegevuste (nt
katsetamise, inspekteerimise ja sertifitseerimise)
tulemused siiski valideerimisele/tdendamisele.
Samuti ei  kuulu ka  olukorrad, kus
valideerimis-/t6endamistegevusi viiakse 1abi muu
vastavushindamistegevuse protsessi etappidena.

Seda dokumenti saab kohaldada igale sektorile
koos  sektoripohiste = programmidega, mis
sisaldavad valideerimis-/t6endamisprotsesside ja
protseduuride ndudeid.

Seda dokumenti véivad aluseks Kkasutada
akrediteerimisasutused akrediteerimiseks,
vastastikuse hindamise grupid vastastikusel
hindamisel v6i muul viisil valideerimis-/
toendamisasutuste tunnustamisel
rahvusvahelised voi piirkondlikud

organisatsioonid, valitsused, seaduses satestatud
ametkonnad, programmi omanikud,
valdkondlikud asutused, ettevotted, kliendid ja
tarbijad.

MARKUS See dokument sisaldab tildisi noudeid ja
on rakendatavate valideerimis-/
tdoendamisprogrammide suhtes neutraalne.
Kohaldatavate programmide nduded lisanduvad selle
dokumendi nduetele.
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1 SCOPE

This document contains general principles and
requirements for the competence, consistent
operation and impartiality of bodies performing
validation/verification as conformity assessment
activities.

Bodies operating according to this document can
provide validation/verification as a first-party,
second-party or third-party activity. Bodies can be
validation bodies only, verification bodies only, or
provide both activities.

This document is applicable to validation/
verification bodies in any sector, providing
confirmation that claims are either plausible with
regards to the intended future use (validation) or
truthfully stated (verification). However, results of
other conformity assessment activities (e.g. testing,
inspection and certification) are not considered to
be subject to validation/verification according to
this document. Neither are situations where
validation/verification activities are performed as
steps within another conformity assessment
process.

This document is applicable to any sector, in
conjunction with sector specific programmes that
contain requirements for validation/verification
processes and procedures.

This document can be used as a basis for
accreditation by accreditation bodies, peer
assessment within peer assessment groups, or
other forms of recognition of validation/
verification bodies by international or regional
organizations, governments, regulatory
authorities, programme owners, industry bodies,
companies, clients or consumers.

NOTE This  document  contains  generic
requirements and is neutral with regard to the
validation/verification programme in operation.
Requirements of the applicable programmes are
additional to the requirements of this document.

11



EVS-EN ISO/IEC 17029:2019

2 NORMIVIITED

Allpool nimetatud dokumentidele on tekstis
viidatud selliselt, et nende sisu kujutab endast kas
osaliselt v6i tervenisti selle dokumendi néudeid.
Dateeritud viidete korral kehtib iliksnes viidatud

valjaanne. Dateerimata viidete korral kehtib
viidatud dokumendi uusim valjaanne koos
vdimalike muudatustega.

ISO/IEC 17000. Conformity assessment —

Vocabulary and general principles

3 TERMINID JA MAARATLUSED

Standardi rakendamisel kasutatakse standardis
ISO/IEC 17000 ning allpool esitatud termineid ja
maaratlusi.

ISO ja [IEC hoiavad alal standardimisel
kasutamiseks olevaid terminoloogilisi

andmebaase jargmistel aadressidel:

— [SO veebipdhine lugemisplatvorm: kiattesaadav
veebilehelt https: //www.iso.org/obp;

— IEC Electropedia: Kkattesaadav veebilehelt
http://www.electropedia.org/.

3.1
viide
kliendi (3.13) deklareeritud teave

MARKUS1 Viide on vastavushindamise
valideerimisel (3.2) / téendamisel (3.3).

objekt

MARKUS 2 Viide vdib kirjeldada hetkeolukorda vdi
hoélmata teatud ajavahemikku.

MARKUS 3 Viide peaks olema selgelt identifitseeritav
ja  voimaldama  valideerimisasutusel  (3.4) /
téendamisasutusel (3.5) jarjekindlalt hinnata voi modta
maaratletud nduete tditmist.

MARKUS 4 Viite voib esitada aruande, avalduse,

deklaratsiooni, projektiplaani v&i konsolideeritud
andmetena.
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2 NORMATIVE REFERENCES

The following documents are referred to in the text
in such a way that some or all of their content
constitutes requirements of this document. For
dated references, only the edition cited applies. For
undated references, the latest edition of the
referenced document (including any amendments)
applies.

ISO/IEC 17000. Conformity assessment —
Vocabulary and general principles

3 TERMS AND DEFINITIONS

For the purposes of this document, the terms and
definitions given in ISO/IEC 17000 and the
following apply.

ISO and IEC maintain terminological databases for
use in standardization at the following addresses:

— ISO Online browsing platform: available at
https://www.iso.org/obp;

— IEC Electropedia: available at
http: //www.electropedia.org/.

31

claim

information declared by the client (3.13)

Note 1 to entry:  The claim is the object of conformity
assessment by validation (3.2)/verification (3.3).

Note 2 to entry:  The claim can represent a situation
at a point in time or could cover a period of time.

Note 3toentry: The claim should be clearly
identifiable and capable of consistent evaluation or
measurement against specified requirements by a
validation body (3.4) /verification body (3.5).

Note 4 to entry:  The claim can be provided in the
form of a report, a statement, a declaration, a project
plan, or consolidated data.


https://www.iso.org/obp/ui
http://www.electropedia.org/
https://www.iso.org/obp/ui
http://www.electropedia.org/



