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EUROOPA EESSONA

Dokumendi (EN ISO/IEC 17021-1:2015) on
koostanud  tehniline  komitee  ISO/CASCO
,Committee on conformity assessment” koost6os
tehnilise komiteega CEN-CENELEC/TC 1 ,Criteria

for conformity assessment bodies, mille
sekretariaati haldab BSI.
Euroopa standardile tuleb anda rahvusliku

standardi staatus kas identse tolke avaldamisega
vOi joustumisteatega hiljemalt 2016. a jaanuariks
ja sellega vastuolus olevad rahvuslikud standardid
peavad olema kehtetuks tunnistatud hiljemalt
2016. a jaanuariks.

Tuleb poorata tdhelepanu vdimalusele, et
standardi moni osa voib olla patendidiguse subjekt.

CEN [ja/vdoi CENELEC] ei vastuta sellis(t)e
patendidigus(t)e viljaselgitamise eest.
See dokument asendab standardit

EN ISO/IEC 17021:2011.

Standard on koostatud mandaadi alusel, mille on
Euroopa Standardimiskomiteele (CEN) andnud
Euroopa Komisjon ja Euroopa Vabakaubanduse
Assotsiatsioon.

CEN-i/CENELEC-i  sisereeglite jargi peavad
Euroopa standardi kasutusele vdétma jargmiste
riikide rahvuslikud standardimisorganisatsioonid:
Austria, Belgia, Bulgaaria, Eesti, endine Jugoslaavia
Makedoonia  Vabariik, Hispaania, Holland,
Horvaatia, lirimaa, Island, Itaalia, Kreeka, Kiipros,
Leedu, Luksemburg, Lati, Malta, Norra, Poola,

Portugal, Prantsusmaa, Rootsi, Rumeenia,
Saksamaa, Slovakkia, Sloveenia, Soome, Sveits,
Taani, TSehhi Vabariik, Tirgi, Ungari ja
Uhendkuningriik.

Joustumisteade

CEN on standardi ISO/IEC 17021-1:2015 teksti
muutmata kujul ile voétnud standardina
EN ISO/IEC 17021-1:2015.

EVS-EN ISO/IEC 17021-1:2015

EUROPEAN FOREWORD

This document (ENISO/IEC 17021-1:2015) has
been prepared by Technical Committee ISO/CASCO
"Committee on conformity assessment” in
collaboration with Technical Committee CEN-
CENELEC/TC 1 “Criteria for conformity
assessment bodies” the secretariat of which is held
by BSI.

This European Standard shall be given the status of
a national standard, either by publication of an
identical text or by endorsement, at the latest by
January 2016, and conflicting national standards
shall be withdrawn at the latest by January 2016.

Attention is drawn to the possibility that some of
the elements of this document may be the subject
of patent rights. CEN [and/or CENELEC] shall not
be held responsible for identifying any or all such
patent rights.

This document
EN ISO/IEC 17021:2011.

supersedes

This document has been prepared under a

mandate given to CEN by the European
Commission and the European Free Trade
Association.

According to the CEN-CENELEC Internal
Regulations, the national standards organizations
of the following countries are bound to implement
this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, Former Yugoslav Republic of Macedonia,
France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Lithuania, Luxembourg,
Malta, Netherlands, Norway, Poland, Portugal,
Romania, Slovakia, Slovenia, Spain, Sweden,
Switzerland, Turkey and the United Kingdom.

Endorsement notice

The text of ISO/IEC17021-1:2015 has been
approved by CEN as ENISO/IEC 17021-1:2015
without any modification.
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SISSEJUHATUS

Organisatsiooni juhtimissiisteemi, naiteks
keskkonna-, kvaliteedi- v&i infoturbejuhtimis-
susteemi, sertifitseerimine on ks vo6imalus
kindluse tagamiseks, et organisatsioon on
juurutanud stlisteemi oma tegevuste, toodete ja
teenuste  asjakohaste aspektide ohjamiseks
kooskolas  organisatsiooni  poliitikaga  ning
vastavate rahvusvahelise juhtimissiisteemi
standardi nduetega.

ISO/IEC 17021 see osa maarab kindlaks ndéuded
asutustele, kes teostavad juhtimissiisteemide
auditeid ja sertifitseerimisi. ~ See  piistitab
tildnduded asutustele, kes viivad ldbi auditeid ja
sertifitseerimist kvaliteedi-, keskkonna- ja muude
juhtimissiisteemi liikide wvaldkonnas. Selliseid
asutusi nimetatakse sertifitseerimisasutusteks.
Nende nouete jargimise eesmirk on tagada, et

sertifitseerimisasutused sertifitseerivad
juhtimissiisteeme péadevalt, jarjekindlalt ning
erapooletult, aidates sealjuures kaasa nende
asutuste tunnustamisele ja sertifitseeringute
aktsepteerimisele riiklikul ja rahvusvahelisel
tasemel. ISO/IEC 17021 see osa loob aluse
juhtimissiisteemi sertifitseerimise tunnustamise
soodustamiseks  rahvusvahelise = kaubanduse
huvides.

Juhtimissiisteemi sertifitseerimine annab

soltumatu tdestuse, et organisatsiooni juhtimis-
susteem:

a) tdidab etteantud ndudeid;

b) on jarjepidevalt vOimeline saavutama oma
kehtestatud poliitikat ja eesmarke;

c) on mdjusalt rakendatud.
Vastavushindamine, nagu juhtimissiisteemi

sertifitseerimine, lisab seelabi vaartust
organisatsioonile, tema klientidele ja huvipooltele.

INTRODUCTION

Certification of a management system, such as the
environmental management system, quality
management system or information security

management system of an organization, is one
means of providing assurance that the
organization has implemented a system for the
management of the relevant aspects of its
activities, products and services, in line with the
organization’s policy and the requirements of the
respective international management system
standard.

This part of ISO/IEC 17021 specifies requirements
for bodies providing audit and certification of
management  systems. It gives  generic
requirements for such bodies performing audit and
certification in the field of quality, the environment
and other types of management systems. Such
bodies are referred to as certification bodies.
Observance of these requirements is intended to
ensure that certification bodies operate
management system certification in a competent,
consistent and impartial manner, thereby
facilitating the recognition of such bodies and the
acceptance of their certifications on a national and
international basis. This part of ISO/IEC 17021
serves as a foundation for facilitating the
recognition of management system certification in
the interests of international trade.

Certification of a management system provides
independent demonstration that the management
system of the organization:

a) conforms to specified requirements;

b) is capable of consistently achieving its stated
policy and objectives;

c) is effectively implemented.

Conformity assessment, such as the certification of
a management system, thereby provides value to
the organization, its customers and interested
parties.



Peatiikk 4 Kkirjeldab pohimoétteid, millel usaldus-
vaarne sertifitseerimine pohineb. Need pohimétted
aitavad kasutajal aru saada sertifitseerimise
olemusest ning on vajalikuks eelduseks
peattikkidele 5 kuni 10. Need pohimdétted toetavad
ISO/IEC 17021 selle osa ndudeid, kuid ei ole
iseseisvalt auditeeritavad nduded. Peatiikk 10

kirjeldab kahte alternatiivset voimalust
ISO/IEC 17021 selle osa nduete toetamiseks ja
nende jarjekindla taitmise nditamiseks

sertifitseerimisasutuse loodava juhtimissiisteemi
kaudu.

Sertifitseerimistegevused on individuaalsed
tegevused, mis moodustavad kogu sertifitseerimis-
protsessi alates avalduse iilevaatusest kuni
sertifitseerimise 16petamiseni. Lisa E kirjeldab
seda viisi, kuidas mitmed nendest tegevustest
saavad vastastikku méju avaldada.

Sertifitseerimistegevused hdlmavad organisat-
siooni juhtimissiisteemi auditit. Organisatsiooni
juhtimissiisteemi asjakohasele juhtimissiisteemi
standardile vdi muudele normatiivnduetele
vastavuse tdendamise vorm on tavaliselt
sertifitseerimisdokument voi sertifikaat.

ISO/IEC 17021 see osa on moeldud kasutamiseks
igat liiki juhtimissiisteemide auditeerimisel ja
sertifitseerimisel. Moned nduetest, eriti sellised,
mis on seotud audiitori kompetentsusega, vdivad
olla huvipoolte ootuste saavutamiseks taiendatud
lisakriteeriumitega.

ISO/IEC 17021 selles osas kasutatakse jargmisi
tegusdnade vorme:

— ,peab/tuleb” tdhistab kohustuslikku nouet;
speaks/tuleks” tahistab soovitust;

,on lubatud“ tahistab luba;

— ,voib“ tahistab voimalust voi suutlikkust.

Tapsemate liksikasjadega voib tutvuda ISO/IEC
direktiivide 2. osas.

EVS-EN ISO/IEC 17021-1:2015

Clause 4 describes the principles on which credible
certification is based. These principles help the
user to understand the essential nature of
certification and they are a necessary prelude to
Clauses 5 to 10. These principles underpin the
requirements in this part of ISO/IEC 17021, but
such principles are not auditable requirements in
their own right. Clause 10 describes two
alternative ways of supporting and demonstrating
the consistent achievement of the requirements in
this part of ISO/IEC17021 through the
establishment of a management system by the
certification body.

Certification activities are the individual activities
that make up the entire certification process, from
application review to termination of certification.
Annex E provides an illustration of the way in
which many of these activities can interact.

Certification activities involve the audit of an
organization's management system. The form of
attestation of conformity of an organization's
management system to a specific management
system standard or other normative requirements
is usually a certification document or a certificate.

This part of ISO/IEC 17021 is applicable to the
auditing and certification of any type of
management system. It is recognized that some of
the requirements, in particular those related to
auditor competence, can be supplemented with
additional criteria in order to achieve the
expectations of the interested parties.

In this part of ISO/IEC 17021, the following verbal
forms are used:

— “shall” indicates a requirement;

— “should” indicates a recommendation;

— “may” indicates a permission;

— “can” indicates a possibility or a capability.

Further details can be found in the ISO/IEC
Directives, Part 2.



EVS-EN ISO/IEC 17021-1:2015

1 KASITLUSALA

See ISO/IEC 17021 osa sisaldab igat liiki
juhtimissiisteemide auditeid ja sertifitseerimisi
teostavate asutuste kompetentsuse, jarjepidevuse
ja erapooletuse pohimotteid ja ndudeid.

Selle ISO/IEC 17021 osaga kooskodlas tegutsevad
sertifitseerimisasutused ei pea pakkuma igat liiki
juhtimissiisteemide sertifitseerimist.

Juhtimissiisteemide sertifitseerimine on kolmanda
osapoole vastavushindamistegevus (vt
ISO/IEC 17000:2004 jaotist 5.5) ning asutused, kes
seda tegevust ldbi viivad, on seega kolmanda
osapoole vastavushindamisasutused.

MARKUS 1 Juhtimissiisteemide niited hdlmavad kesk-
konnajuhtimissiisteeme, kvaliteedijuhtimissiisteeme ja
infoturbejuhtimissiisteeme.

MARKUS 2 Selles ISO/IEC 17021 osas osutatakse
juhtimissiisteemide sertifitseerimisele kui ,sertifit-
seerimine“ ja kolmanda osapoole vastavushindamis-
asutustele kui ,sertifitseerimisasutused®.

MARKUS 3  Sertifitseerimisasutus ~ v&ib  olla  nii
mitteriiklik kui ka riiklik, olles seadusandlik vdi mitte.

MARKUS 4 Seda ISO/IEC 17021 osa voib kasutada
kriteeriumidokumendina akrediteerimisel, vastastikusel
hindamisel véi muudes auditiprotsessides.

2 NORMIVIITED

Alljargnevalt loetletud dokumendid, mille kohta on
standardis esitatud normiviited, on kas tervenisti
voi osaliselt vajalikud selle standardi
rakendamiseks. Dateeritud viidete korral kehtib
liksnes viidatud valjaanne. Dateerimata viidete
korral kehtib viidatud dokumendi uusim valjaanne
koos vdimalike muudatustega.

ISO 9000. Quality management systems —
Fundamentals and vocabulary
ISO/IEC 17000. Conformity assessment —

Vocabulary and general principles

1 SCOPE

This part of ISO/IEC 17021 contains principles and
requirements for the competence, consistency and
impartiality of bodies providing audit and
certification of all types of management systems.

Certification bodies operating to this part of
ISO/IEC 17021 do not need to offer all types of
management system certification.

Certification of management systems is a third-
party conformity assessment activity (see
ISO/IEC 17000:2004, 5.5) and bodies performing
this activity are therefore third-party conformity
assessment bodies.

NOTE 1 Examples of management systems include
environmental management systems, quality
management systems and information security

management systems.

NOTE 2 In this part of ISO/IEC 17021, certification
of management systems is referred to as “certification”
and third-party conformity assessment bodies are
referred to as “certification bodies”.

NOTE 3 A certification body can be non-
governmental or governmental, with or without
regulatory authority.

NOTE 4 This part of ISO/IEC 17021 can be used as
a criteria document for accreditation, peer assessment
or other audit processes.

2 NORMATIVE REFERENCES

The following documents, in whole or in part, are
normatively referenced in this document and are
indispensable for its application. For dated
references, only the edition cited applies. For
undated references, the latest edition of the
referenced document (including any amendments)
applies.

[SO9000. Quality management systems —
Fundamentals and vocabulary
ISO/IEC 17000. Conformity assessment —

Vocabulary and general principles





