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European foreword

This document (EN 17984-1:2024) has been prepared by Technical Committee CEN/TC 452 “Assistance
Dogs”, the secretariat of which is held by UNL

This European Standard shall be given the status of a national standard, either by publication of
an identical text or by endorsement, at the latest by April 2025, and conflicting national standards
shall be withdrawn at the latest by April 2025.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

This document will be read in conjunction with prEN 17984-2, prEN 17984-3, prEN 17984-4 and EN
17984-6 as the series is technically linked and to be read conjointly.

This document is part of a series of standards under the general title Assistance Dogs, which will comprise
the following parts:

— Part 1: Vocabulary

— Part 2: Lifetime welfare

— Part 3: Competencies for assistance dogs’ professionals
— Part 4: Pre-training, training and tasks

— Part 5: Client services

— Part 6: Accessibility and universal access

Any feedback and questions on this document should be directed to the users’ national standards body.
A complete listing of these bodies can be found on the CEN website.

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia,
Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland,
Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of North
Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tiirkiye and the United
Kingdom.
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Introduction

Assistance dog (in some countries referred to as service dog) is the umbrella term for a wide variety of
dogs that are specifically trained to perform tasks to increase independence and to mitigate limitations
of a person with a disability. In order to qualify as an assistance dog, the dog is permanently paired with
a person with a disability to perform tasks on a one-to-one basis or to perform these tasks under the
guidance of an additional support person. In this document, the currently existing types of assistance
dogs have been incorporated. However, this listing is not complete and probably never will be. The
assistance dog sector is constantly evolving, and new types of dogs will in all probability be trained that
potentially qualify as assistance dogs according to the above-mentioned requirements. These new types
of dogs as they occur, can be introduced in future revisions of the European Standards in a series. This,
however, should be based on a well-established professional practice.

In drafting this document, the members of CEN/TC 452/WG 1 ‘Terminology’ came across cultural and
geographical differences. A good example of this is the use of the term ‘beneficiary’, ‘client’ or ‘user’. If
such differences occurred the - by the majority - preferred term has been chosen. The other commonly
used terms were added in notes to entry or as an alternative term. This will be the procedure when this
occurs in future additions.

In this document:

— “shall” indicates a requirement;

— “should” indicates a recommendation;

— “may” indicates a permission;

— “can” indicates a possibility or a capability.

Information marked “NOTE” is for guidance in understanding or clarifying the associated sentence.
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1 Scope

This document specifies the terms and definitions that apply to:

— different types of assistance dogs;

— the beneficiary and client services;

— health and disabilities;

— assistance dog service providers;

— assistance dog training staff and related professionals;
— the socialization and training processes;

— conformity assessment, identification and registration;
— accessibility.

2 Normative references

There are no normative references in this document.

3 Terms and definitions

For the purposes of this document, the following terms and definitions apply.
ISO and IEC maintain terminology databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at https://www.electropedia.org/

3.1 Terms related to different types of assistance dogs

3.1.1

assistance dog

dog specifically trained to perform tasks to increase independence and to mitigate limitations of a person
with a disability

Note 1 to entry: A person is officially diagnosed by a qualified healthcare professional or by a state qualified board
with one or more disabilities. In this document, ‘with a disability’ can be replaced by ‘with one or more disabilities’.

Note 2 to entry: An assistance dog is permanently paired with a person with a disability to perform on a one-to-
one basis tasks to mitigate the limitations of this person or to perform these tasks under the guidance of an
additional support person such as a parent or a spouse. If the third partner in the assistance dog team is also legally
responsible for the dog and the person with a disability, the team is called a triad team.

Note 3 to entry: Assistance dog is the umbrella term. Examples of assistance dogs are autism assistance dogs,
developmental disorder assistance dogs, diabetes assistance dogs, guide dogs, hearing dogs, medical alert/response
assistance dogs, mobility assistance dogs, PTSD assistance dogs, seizure assistance dogs. Annex B shows an
infographic that provides information on the different types of assistance dogs and how these relate to the umbrella
term ‘assistance dog’.

Note 4 to entry: The requirements for assistance dogs are specified in EN 17984-2 through EN 17984-61.





