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EESSONA EN ISO 14001:2004

Kéesolev dokument (EN 1SO 14001:2004)
on ette valmistatud ISO tehnilise komitee
207 *“Environmental management” poolt
koostods CEN kesksekretariaadiga (CMC).

Kéesolevale Euroopa standardile tuleb
anda rahvusstandardi staatus identse tdlke
vOi joustumisteate avaldamisega hiljemalt
maiks 2005.a ja sellega vastuolus olevad
rahvusstandardid tuleb kehtetuks
tunnistada samuti hiljemalt maiks 2005.a.
Kéesolev dokument asendab EN ISO
14001:1996

Vastavalt CEN/CENELEC-i sisereeglitele
peavad kaesoleva Euroopa standardi vétma
kasutusele jargmiste riikide rahvuslikud
standardiorganisatsioonid: Austria, Belgia,
Eesti, Hispaania, Holland, lirimaa, Island,
Itaalia, Kreeka, Kipros, Leedu, Luksem-
burg, Lati, Malta, Norra, Portugal,
Prantsusmaa, Rootsi, Saksamaa,
Slovakkia, Sloveenia, Soome, Sveits,
Taani, TSehhi Vabariik, Ungari ja
Uhendkuningriik.

JOUSTUMISTEADE

Rahvusvahelise standardi 1SO 14001:2004
tekst on heakskiidetud CEN poolt EN 1SO
14001:2004 muudatusteta.

FOREWORD EN ISO 14001:2004

This document (EN ISO 14001:2004) has
been prepared by Technical Committee
ISO/TC 207 "Environmental management™ in
collaboration with CMC.

This European Standard shall be given the
status of a national standard, either by publi-
cation of an identical text or by endorsement,
at the latest by May 2005, and conflicting
national standards shall be withdrawn at the
latest by May 2005.
This  document EN ISO
14001:1996.

supersedes

According to the CEN/CENELEC Internal
Regulations, the national standards organi-
zations of the following countries are bound
to implement this European Standard:
Austria, Belgium, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Ireland, Italy,
Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal,
Slovakia,  Slovenia,  Spain,  Sweden,
Swiizerland and United Kingdom.

ENDORSEMENT NOTICE

The text of 1SO 14001:2004 has been
approved by CEN as EN ISO 14001:2004
without any modifications.
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SISSEJUHATUS

Erinevad organisatsioonid pOotravad uha
enam tahelepanu® usaldusvéérse kesk-
konnaalase tulemuslikkuse saavutamisele
ja  demonstreerimisele, ohjates oma
tegevuste, toodete ja teenuste keskkonna-
mojusid  vastavalt oma  keskkonna-
poliitikale ja -eesmarkidele. Nad teevad
seda rangemaks muutuvate Gigusaktide
nduete, loodushoidu pooldavate majandus-
poliitikate ja muude abindude ning
huvitatud osapoolte kasvava huvi tottu
keskkonnaalaste kisimuste ja jatkusuutliku
arengu vastu.

Paljud organisatsioonid on oma kesk-
konnaalase tulemuslikkuse hindamiseks
labi viinud® keskkonnaalaseid “iilevaatusi”
vOi “auditeid”. Omaette vOttes ei pruugi
need *“llevaatused” voi “auditid” olla
piisavad selleks, et anda organisatsioonile
kindlust, et tema tegevus vastab 6igus-
aktide ja poliitika ndudmistele nii praegu
kui ka tulevikus. Mgjususe saavutamiseks
peab neid labi viima korrastatud juhtimis-
susteemi raames, mis oleks organisatsiooni
lahutamatu osa.

Rahvusvahelised keskkonnajuhtimist kasit-
levad standardid on moeldud selleks, et
pakkuda organisatsioonidele mdjusa kesk-
konnajuhtimissusteemi (KKJS) elemente,
mida omakorda vO0ib integreerida teiste
juhtimissusteemidega ja seeldbi aidata
organisatsioonidel saavutada keskkonna- ja
majanduslikke eesmérke. Need standardid,
nagu ka muud rahvusvahelised standardid,
ei ole mdeldud mittetariifsete kaubandus-
tokete seadmiseks ega ka organisatsioonile
rakenduvate Gigusaktide nduete suurenda-
miseks vOi muutmiseks.

INTRODUCTION

Organizations of all kinds are increasingly
concerned with achieving and demonstrating
sound environmental performance by
controlling the impacts of their activities,
products and services on the environment,
consistent with their environmental policy
and objectives. They do so in the context of
increasingly  stringent  legislation,  the
development of economic policies and other
measures  that  foster  environmental
protection, and increased concern expressed
by interested parties about environmental
matters and sustainable development.

Many  organizations have  undertaken
environmental “reviews” or “audits” to assess
their environmental performance. On their
own, however, these “reviews” and “audits”
may not be sufficient to provide an organi-
zation with the assurance that its performance
not only meets, but will continue to meet, its
legal and policy requirements. To be
effective, they need to be conducted within a
structured management system that is
integrated within the organization.

International Standards covering environ-
mental management are intended to provide
organizations with the elements of an
effective environmental management system
(EMS) that can be integrated with other
management requirements and help organi-
zations achieve environmental and economic
goals. These standards, like other Inter-
national Standards, are not intended to be
used to create non-tariff trade barriers or to
increase or change an organization's legal
obligations.

! Eesti standardi markus: muudatus arusaadavuse huvides.
2 Eesti standardi markus: muudatus arusaadavuse huvides.



Kéesolev rahvusvaheline standard
madratleb nduded keskkonnajuhtimis-
ststeemile, et vBimaldada organisatsioonil
vdlja arendada ja ellu viia keskkonna-
polittika ja -eesmargid, mis votavad
arvesse Oigusaktide ndudeid ja infot
oluliste keskkonnaaspektide kohta. See on
mdeldud rakendamiseks kdikide organi-
satsioonitiiipide ja -suuruste puhul ning
sobitamiseks véga erinevate geograafiliste,
kultuuriliste ja sotsiaalsete tingimustega.
Lahenemisviisi alused on esitatud joonisel
1. Siusteemi edukus sdltub organisatsiooni
kdikide tasemete ja talituste, eriti aga
tippjuhtkonna  pihendumusest. ~ Selline
ststeem v@imaldab organisatsioonil vélja
arendada keskkonnapoliitika, seada sisse
eesmargid ja  protsessid, et taita
keskkonnapoliitikaga vdetud kohustused,
vajadusel votta ette tegevusi, mis
parendavad organisatsiooni tulemuslikkust,
ning demonstreerida slsteemi vastavust
kéesoleva rahvusvahelise standardi
nduetele. Kéesoleva standardi Uldisemaks
sihiks on sotsiaal-majanduslike vajadus-
tega tasakaalus olles toetada keskkonna-
kaitset ja saastamise valtimist. Tuleb
markida, et paljusid néudeid saab késitleda
samaaegselt voi nende juurde mis tahes
ajal tagasi poorduda.

Kéesoleva standardi teine valjaanne
keskendub esimese valjaande selgitamisele
ja arvestab oluliselt 1ISO 9001 sétteid, et
suurendada  nende  kahe  standardi
vastastikust sobivust kasutajaskonna kasu
nimel.

Kasutamise kergendamiseks on kaesoleva
standardi 4. punkti alampunktide numbrid
sarnased lisaga A, nditeks 4.3.3 ja A.3.3
tegelevad molemad eesmarkide, tlesannete
ja kava(de)ga ning 455 ja ADb55

kasitlevad molemad siseauditit. Lisa B
madrab  kindlaks ilmsed tehnilised
vastavused 1SO 14001:2004 ja 1SO

9001:2000 vahel ning vastupidi.

EVS-EN ISO 14001:2005

This International Standard specifies require-
ments for an environmental management
system to enable an organization to develop
and implement a policy and objectives which
take into account legal requirements and
information about significant environmental
aspects. It is intended to apply to all types and
sizes of organization and to accommodate
diverse geographical, cultural and social
conditions. The basis of the approach is
shown in Figure 1. The success of the system
depends on commitment from all levels and
functions of the organization, and especially
from top management. A system of this kind
enables an organization to develop an
environmental policy, establish objectives and
processes to achieve the policy commitments,
take action as needed to improve its
performance and demonstrate the conformity
of the system to the requirements of this
International Standard. The overall aim of this
International Standard is to support environ-
mental protection and prevention of pollution
in balance with socio-economic needs. It
should be noted that many of the requirements
can be addressed concurrently or revisited at
any time.

The second edition of this International
Standard is focused on clarification of the
first edition, and has taken due consideration
of the provisions of 1ISO 9001 to enhance the
compatibility of the two standards for the
benefit of the user community.

For ease of use, the subclause numbers in
Clause 4 of the body of this International
Standard and in Annex A have been related.
For example, 4.3.3 and A.3.3 both deal with
objectives, targets and programme(s), and
4.5.5 and A.5.5 both deal with internal audit.

In addition, Annex B identifies broad
technical correspondences between 1SO
14001:2004 and ISO 9001:2000 and vice
versa.
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Kaesoleva standardi (ISO 14001)° ja
juhiste (1SO 14004)* vahel on oluline
erinevus. Ké&esolev rahvusvaheline
standard kirjeldab ndudeid organisatsiooni
keskkonnajuhtimisele ning seda saab
kasutada keskkonnajuhtimissisteemi serti-
fitseerimiseks/registreerimiseks ja/voi ise-
deklareerimiseks. Samal ajal on juhis, mis
ei ole madratud sertifitseerimiseks,
mdeldud organisatsioonile tldise abi osuta-
miseks keskkonnajuhtimisslisteemi sisse-
seadmisel, elluviimisel v&i parendamisel.
Keskkonnajuhtimisega haaratud kusimuste
ring on terviklik, kaasa arvatud need, mis
puudutavad konkurentsivGime- ja
strateegia- alaseid jareidusi. Kaesoleva
rahvusvahelise standardi eduka elluviimise
demonstreerimisega vOib organisatsioon
veenda huvitatud osapooli selles, et vastav
keskkonnajuhtimisstisteem toimib.

Keskkonnajuhtimise meetodeid toetavad
juhised sisalduvad teistes rahvusvahelistes
standardites, eriti nendes keskkonna-
juhtimist puudutavates dokumentides, mis
on sisse seatud ISO/TC 207 poolt. Iga

viide teistele rahvusvahelistele
standarditele on vaid informatiivse
iseloomuga.

There is an important distinction between this
International Standard, which describes the
requirements for an organization’s environ-
mental management system and can be used
for certification/registration and/or self-
declaration of an organization's environmental
management system, and a non-certifiable
guideline intended to provide generic
assistance to an organization for establishing,
implementing or improving an environmental
management system. Environmental
management encompasses a full range of
issues, including those with strategic and
competitive implications. Demonstration of
successful implementation of this
International Standard can be used by an
organization to assure interested parties that
an appropriate environmental management
system is in place.

Guidance on supporting environmental mana-
gement techniques is contained in other
International Standards, particularly those on
environmental management in the documents
established by ISO/TC 207. Any reference to
other International Standards is for infor-
mation only.

3 Eesti standardi markus: standardi number lisatud ja laused lahutatud arusaadavuse huvides.
* Eesti standardi mérkus: standardi number lisatud ja laused lahutatud arusaadavuse huvides.
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Joonis 1 — Keskkonnajuhtimisstisteemi mudel
kéesoleva rahvusvahelise standardi jaoks
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Figure 1 — Environmental management system
model for this International Standard

MARKUS. Ké&esolev rahvusvaheline standard
baseerub nn Planeeri-Tee-Kontrolli-Parenda
(PDCA) meetodil, mida vdib luhidalt
kirjeldada nii:

Planeeri — seada sisse eesmargid ja luua
protsessid, mis on vajalikud tulemuste
saavutamiseks vastavalt organisatsiooni
keskkonnapoliitikale.

Tee — viia protsessid ellu.

Kontrolli — seirata ja moddta protsesse
vastavalt keskkonnapoliitikale, -eesmarki-
dele, -llesannetele, &igusaktidele ning
muudele nduetele ning kanda tulemustest
ette.

Parenda — astuda samme keskkonna-
juhtimissiisteemi tulemuslikkuse pidevaks
parendamiseks.

Paljud organisatsioonid ohjavad oma
tegevusi protsesside ja nende vastastikuste
mdjude susteemi kaudu, mida vOib
nimetada “protsessikeskseks lahenemis-
viisiks”. ISO 9001 edendab
protsessikeskse lahenemisviisi kasutamist.
Kuna PDCA-d saab rakendada kdikidele
protsessidele, vOib neid kahte
metodoloogiat pidada kokkusobivaiks.

NOTE This International Standard is based on the
methodology known as Plan-Do-Check-Act
(PDCA). PDCA can be briefly described as
follows.

— Plan: establish the objectives and processes
necessary to deliver results in accordance
with the organization's environmental policy.

— Do: implement the processes.

— Check: monitor and measure processes
against environmental policy, objectives,
targets, legal and other requirements, and
report the results.

— Act: take actions to continually improve
performance of the environmental mana-
gement system.

Many organizations manage their operations
via the application of a system of processes
and their interactions, which can be referred
to as the “process approach”. 1SO 9001
promotes the use of the process approach.
Since PDCA can be applied to all processes,
the two methodologies are considered to be
compatible.
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Ké&esolev rahvusvaheline standard sisaldab
vaid neid ndudeid, mida on vdimalik
objektiivselt auditeerida. Need organi-
satsioonid, kes vajavad uldisemaid juhiseid
keskkonnajuhtimisstisteemi  puudutavate
kiisimuste laia ringi kohta, peaksid
tutvuma standardiga 1SO 14004.

Ké&esolev rahvusvaheline standard ei
kehtesta  keskkonnaalasele kaitumisele
absoluutseid néudmisi peale nende, mis on
voetud kohustumusena keskkonnapoliiti-
kas, kohaldatavate Gigusaktide ja muude
organisatsiooni poolt tunnustatavate néuete
taitmise, saastamise valtimise ning pideva
parendamise suhtes. Seet6tiu voivad kaks
organisatsiooni, millel on sarnased tege-
vused, kuid erinev keskkonnaalane
tulemuslikkus, mdlemad tdita selle
standardi® ndudeid.

Keskkonnajuhtimise ~ meetodite  siiste-
maatiline omaksvotmine ja elluviimine
vOib kaasa aidata koikide huvitatud osa-
poolte jaoks optimaalsete tulemuste saavu-
tamisele. Loomulikult ei taga kaesoleva
standardi omaksvdtmine iseenesest opti-
maalsete  keskkonnaalaste  tulemuste
saavutamist. Keskkonnaeesmarkide saavu-
tamiseks peaks keskkonnajuhtimissiisteem
andma organisatsioonidele tGuke, et nad
kaaluksid parima vdimaliku tehnika
kasutuselevottu seal, kus see on sobilik ja

majanduslikult pdhjendatud, ning
arvestaksid taiel maaral selliste
metoodikate kuluefektiivsust.

Kéesolev rahvusvaheline standard ei

sisalda ndudeid, mis on omased teistele
juhtimissuisteemidele, néiteks kvaliteedi-,
tootervishoiu- ja téoohutuse-, majandus-
vOi riskijuhtimissusteemid, kuigi kdesoleva
rahvusvahelise standardi osasid vGib
sobitada vOi Uhildada teiste juhtimis-
susteemide osadega. Organisatsioonil on
vdimalus kohandada kéesoleva
rahvusvahelise standardi nduetele vastava

This International Standard contains only
those requirements that can be objectively
audited. Those organizations requiring more
general guidance on a broad range of
environmental management system issues are
referred to 1ISO 14004.

This International Standard does not establish
absolute requirements for environmental
performance beyond the commitments, in the
environmental policy, to comply with
applicable legal requirements and with other
requirements to which the organization
subscribes, to prevention of pollution and to
continual improvement. Thus, two organi-
zations carrying out similar operations but
having different environmental performance
can both conform to its requirements.

The adoption and implementation of a range
of environmental management techniques in a
systematic manner can contribute to optimal
outcomes for all interested parties. However,
adoption of this International Standard will
not in itself guarantee optimal environmental
outcomes. In order to achieve environmental
objectives, the environmental management
system can encourage organizations to
consider implementation of the best available
techniques, where appropriate and where
economically viable, and fully take into
account the cost effectiveness of such
techniques.

This International Standard does not include
requirements specific to other management
systems, such as those for quality,
occupational health and safety, financial or
risk management, though its elements can be
aligned or integrated with those of other
management systems. It is possible for an
organization to adapt its existing management
system(s) in order to establish an
environmental management system that

5 Eesti standardi markus: séna standard lisatud arusaadavuse huvides.



keskkonnajuhtimissusteemi sisseseadmisel
olemasolevat(olemasolevaid) juhtimissus-
teemi  (juhtimissusteeme).  Tahelepanu
tuleb poorata sellele, et juhtimissiisteemi
erinevate osade rakendamine vOib erineda,
sOltuvalt  sihtotstarbest ja  kaasatud
huvitatud osapooltest.

Keskkonnajuhtimissusteemi keerukus ning
uksikasjalisus, dokumentatsiooni ulatus ja
sellele kulutatavad vahendid s6ltuvad
paljudest  teguritest, nagu  slsteemi
késitlusala, organisatsiooni suurus ja selle
tegevuste, toodete ja teenuste olemus. See
vOib olla lahendus eelkdige vdikese ja
keskmise suurusega ettevotetele.

EVS-EN ISO 14001:2005

conforms to the requirements of this
International Standard. It is pointed out,
however, that the application of various
elements of the management system might
differ depending on the intended purpose and
the interested parties involved.

The level of detail and complexity of the
environmental management system, the extent
of documentation and the resources devoted
to it depend on a number of factors, such as
the scope of the system, the size of an
organization and the nature of its activities,
products and services. This may be the case in
particular for small and medium-sized
enterprises.



EESTI STANDARD

EVS-EN ISO 14001:2005

KESKKONNAJUHTIMISSUSTEEMID
Nouded koos kasutusjuhistega

Environmental management systems
Requirements with guidance for use

Ké&esolev standard on identne Euroopa
standardiga EN iSO 14001:2004 ja see on
valja antud CEN-i loal.

Euroopa standard EN 1SO 14001:2004 on
vOetud kasutusele Eesti standardina

This standard is identical with European
Standard EN 1SO 14001:2004 and it is
published with permission of CEN.

The European Standard EN I1SO 14001:2004
has the status of an Estonian National
Standard

Tdlgendamise erimeelsuste korral on
kehtiv ingliskeelne tekst

In case of interpretation disputes the English
text applies

1 KASITLUSALA

Ké&esolev rahvusvaheline standard maérab
kindlaks  nbuded  keskkonnajuhtimis-
stisteemile, et véimaldada organisatsioonil
vélja arendada ja ellu viia poliitika ning
eesmargid, mis votavad arvesse 0&igus-
aktide ja muid n6udeid, mida organi-
satsioon tunnustab, ning infot oluliste
keskkonnaaspektide kohta. Standard ise
spetsiifilisi keskkonnaalase tulemuslikkuse
Kriteeriume ei esita. See puudutab neid
keskkonnaaspekte, mida organisatsioon on
valja selgitanud ning mida ta saab ohjata ja
mojutada.  Standard ise  eriomaseid
keskkonnaalase tulemuslikkuse  kritee-
riume ei maara.

Kéesolev standard on kasutatav

organisatsioonis, kes soovib

a) sisse seada, ellu viia, toimivana hoida
ja  parendada  keskkonnajuhtimis-
slisteemi;

b) veenduda oma tegevuse vastavuses
enda poolt deklareeritud keskkonna-
poliitikale;

c) demonstreerida

igas

kaesoleva rahvus-

1 SCOPE

This International  Standard  specifies
requirements for an environmental mana-
gement system to enable an organization to
develop and implement a policy and
objectives which take into account legal
requirements and other requirements to
which the organization subscribes, and
information about significant environmental
aspects. It applies to those environmental
aspects that the organization identifies as
those which it can control and those which it
can influence. It does not itself state specific
environmental performance criteria.

This International Standard is applicable to

any organization that wishes to

a) establish, implement, maintain and
improve an environmental management
system,

b) assure itself of conformity with its stated
environmental policy,

c) demonstrate conformity with this Inter-

Eesti Standardikeskus

Ametlik valjaanne
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vahelise standardi nduetele vastavust,
1) seda ise vélja selgitades ja dekla-

reerides voi
2) taotledes oma vastavuse
Kinnitamist huvitatud osapoolte

poolt nagu néiteks kliendid voi

3) taotledes enesedeklaratsiooni kinni-
tamist organisatsioonivélise o0sa-
poole poolt voi

4) taotledes oma keskkonnajuhtimis-
ststeemi sertifitseerimist/registree-
rimist valise osapoole poolt.

Kdik kéaesoleva rahvusvahelise standardi
nduded on ette ndhtud kasutamiseks mis
tahes keskkonnajuhtimissusteemis. Raken-
damise ulatus sdltub sellistest teguritest
nagu organisatsiooni keskkonnapoliitika,
toimingute, toodete ja teenuste iseloom
ning asukoht, kus ja millistes tingimustes
ta toimib. K&esolev standard pakub lisas A
ka informatiivse juhise standardi kasuta-
miseks.

2 NORMATIIVVIITED

Normatiivviited puuduvad. Kdaesoleva
punkti lisamise eesmargiks on tagada
eelneva versiooniga (ISO 14001:1996)

samane nummerdamine.

3 TERMINID JA MAARATLUSED

Ké&esolevas standardis kasutatakse jargmisi
termineid ja maaratlusi.

3.1

audiitor

auditi teostamiseks padev isik
[1SO 9000:2000 3.9.9]
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1) making a self-determination and self-
declaration, or

2) seeking confirmation of its confor-
mance by parties having an interest in
the organization, such as customers,
or

3) seeking confirmation of its self-
declaration by a party external to the
organization, or

4) seeking certification/registration of its
environmental management system by
an external organization.

All the requirements in this International
Standard are intended to be incorporated
into any environmental management system.
The extent of the application depends on
factors such as the environmental policy of
the organization, the nature of its activities,
products and services and the location where
and the conditions in which it functions.
This International Standard also provides, in
Annex A, informative guidance on its use.

2 NORMATIVE REFERENCES

No normative references are cited. This
clause is included in order to retain clause
numbering identical with the previous
edition (ISO 14001:1996).

3 TERMS AND DEFINITIONS

For the purposes of this document, the
following terms and definitions apply.

3.1

auditor

person with the competence to conduct an
audit

[1SO 9000:2000, 3.9.9]



