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EUROOPA EESSONA

Dokumendi (EN ISO/IEC 17025:2017) on
koostanud  tehniline = komitee = ISO/CASCO
,Committee on conformity assessment” koostdos
tehnilise komiteega CEN/CLC/JTC 1 ,Criteria for
conformity assessment bodies“, mille sekretariaati
haldab BSI.

Euroopa standardile tuleb anda rahvusliku
standardi staatus kas identse tdlke avaldamisega
vOi joustumisteatega hiljemalt 2018. a juuniks ja
sellega vastuolus olevad rahvuslikud standardid
peavad olema kehtetuks tunnistatud hiljemalt
2020. a detsembriks.

Tuleb poorata tdhelepanu voimalusele, et
standardi méni osa vdib olla patendidiguse objekt.
CEN ei wvastuta sellis(t)e patendidigus(t)e
valjaselgitamise ega selgumise eest.

See dokument asendab standardit
EN ISO/IEC 17025:2005.
CEN-i/CENELEC-i  sisereeglite jargi peavad

Euroopa standardi kasutusele vdtma jargmiste
riikide rahvuslikud standardimisorganisatsioonid:
Austria, Belgia, Bulgaaria, Eesti, endine Jugoslaavia
Makedoonia  Vabariik, = Hispaania, = Holland,
Horvaatia, lirimaa, Island, Itaalia, Kreeka, Kiipros,
Leedu, Luksemburg, Lati, Malta, Norra, Poola,
Portugal, Prantsusmaa, Rootsi, Rumeenia,
Saksamaa, Serbia, Slovakkia, Sloveenia, Soome,
Sveits, Taani, Tehhi Vabariik, Tirgi, Ungari ja
Uhendkuningriik.

Joustumisteade

CEN on standardi ISO/IEC 17025:2017 teksti
muutmata  kujul ile vétnud standardina
EN ISO/IEC 17025:2017.

EUROPEAN FOREWORD

This document (EN ISO/IEC 17025:2017) has been

prepared by Technical Committee I1SO/CASCO
“Committee on conformity assessment” in
collaboration with Technical Committee

CEN/CLC/JTC 1 “Criteria for conformity assessment
bodies” the secretariat of which is held by BSI.

[£0) This European Standard shall be given the
status of a national standard, either by publication
of an identical text or by endorsement, at the latest
by June 2018 and conflicting national standards
shall be withdrawn at the latest by
December 2020.

Attention is drawn to the possibility that some of
the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for
identifying any or all such patent rights.

This document supersedes EN ISO/IEC 17025:2005.

According to the CEN-CENELEC Internal
Regulations, the national standards organizations of
the following countries are bound to implement this
European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, Former Yugoslav Republic of Macedonia,
France, Germany, Greece, Hungary, Iceland, Ireland,

Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania,
Serbia, Slovakia, Slovenia, Spain, Sweden,

Switzerland, Turkey and the United Kingdom.
Endorsement notice

The text of ISO/IEC 17025:2017 has been approved
by CEN as EN ISO/IEC 17025:2017 without any
modification.



EESSONA

ISO (International Organization for
Standardization) on llemaailmne rahvuslike
standardimisorganisatsioonide (ISO rahvuslike

liikmesorganisatsioonide) foderatsioon. Tavaliselt
tegelevad rahvusvahelise standardi koostamisega
ISO tehnilised komiteed. Koigil rahvuslikel
liikmesorganisatsioonidel, kes on mingi tehnilise
komitee pddevusse kuuluvast valdkonnast
huvitatud, on digus selle komitee tegevusest osa
votta. Selles t06s osalevad kasikdes [SO-ga ka
rahvusvahelised, riiklikud ja valitsusvalised
organisatsioonid. Vastavushindamise alal to6tavad
ISO ja Rahvusvaheline Elektrotehnikakomisjon
(IEC) valja ISO/IEC iihisdokumendid ISO komitee
»Conformity assessment” (ISO/CASCO) juhtimisel.

Selle dokumendi valjatootamiseks kasutatud ja
edasiseks haldamiseks mdeldud protseduurid on
kirjeldatud ISO/IEC direktiivide 1. osas. Eriti tuleb
silmas pidada eri liiki heakskiidukriteeriumeid,
mis on eri liiki ISO dokumentide puhul vajalikud.
Seda dokumenti on kavandatud ISO/IEC
direktiivide 2. osas esitatud toimetamisreeglite
kohaselt (vt www.iso.org/directives).

Tuleb poorata tdhelepanu vdimalusele, et
standardi mdni osa vdib olla patendidiguse objekt.
ISO ei vastuta sellis(t)je patendidigus(t)e
valjaselgitamise ega selgumise eest. Dokumendi
valjatootamise jooksul viljaselgitatud voi selgunud
patendidiguste iiksikasjad on esitatud peatiikis
»Sissejuhatus” ja/voi [SO-le saadetud patentide
deklaratsioonide loetelus (vt
www.iso.org/patents).

Mis tahes selles dokumendis kasutatud a&riline
kdibenimi on kasutajate abistamise eesmargil
esitatud teave ja ei kujuta endast toetusavaldust.

Selgitused vastavushindamisega seotud ISO
eriomaste terminite ja viljendite kohta ning teave
selle kohta, kuidas ISO jargib WTO tehniliste
kaubandustdkete lepingus sitestatud pdhimotteid,
on esitatud jargmisel aadressil:
www.iso.org/iso/foreword.html.

EVS-EN ISO/IEC 17025:2017

FOREWORD

ISO  (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member bodies).
The work of preparing International Standards is
normally carried out through ISO technical
committees. Each member body interested in a
subject for which a technical committee has been
established has the right to be represented on that
committee. International organizations,
governmental and non-governmental, in liaison
with ISO, also take part in the work. In the field of
conformity assessment, ISO and the International
Electrotechnical Commission (IEC) develop joint
ISO/IEC documents under the management of the
ISO Committee on Conformity assessment
(ISO/CASCO).

The procedures used to develop this document and
those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In
particular the different approval criteria needed for
the different types of ISO documents should be
noted. This document was drafted in accordance
with the editorial rules of the ISO/IEC Directives,
Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of
the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for
identifying any or all such patent rights. Details of
any patent rights identified during the development
of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see
www.iso.org/patents).

Any trade name used in this document is
information given for the convenience of users and
does not constitute an endorsement.

For an explanation on the voluntary nature of
standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as
well as information about ISO's adherence to the
World Trade Organization (WTO) principles in the
Technical Barriers to Trade (TBT) see the following
URL: www.iso.org/iso/foreword.html.
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Dokumendi on koostanud ISO komitee ,Conformity
Assessment” (CASCO) ja on saadetud
hailetamiseks nii ISO kui ka IEC rahvuslikele
liikmesorganisatsioonidele ning selle on iile
votnud moélemad organisatsioonid.

Kolmas valjaanne tithistab ja asendab teist
valjaannet (ISO/IEC 17025:2005), mida on
tehniliselt iile vaadatud.

Peamised muudatused vorreldes eelmise

vdljaandega on jargmised:

— riskipdhine motlemine, mida kohaldatakse
selles viljaandes, on vdimaldanud méningast
normatiivsete nduete vihendamist ja nende
asendamist toimivuspdhiste nduetega;

— eelmise viljaandega vorreldes ollakse selles
dokumendis protsesside, protseduuride,
dokumenteeritud teabe ja
organisatsioonisiseste kohustuste nduete osas
paindlikumad;

— lisatud on termini ,labor” maaratlus (vt 3.6).

This document was prepared by the ISO Committee
on Conformity Assessment (CASCO) and circulated
for voting to the national bodies of both ISO and
[EC, and was approved by both organizations.

This third edition cancels and replaces the second
edition (ISO/IEC 17025:2005), which has been
technically revised.

The main changes compared to the previous edition
are as follows:

— the risk-based thinking applied in this edition
has enabled some reduction in prescriptive
requirements and their replacement by
performance-based requirements;

— there is greater flexibility than in the previous
edition in the requirements for processes,
procedures, documented information and
organizational responsibilities;

— a definition of “laboratory” has been added
(see 3.6).



SISSEJUHATUS

See dokument tootati vilja eesmargiga edendada
usaldusvadrsust laborite  toimimise  suhtes.
Dokument sisaldab noudeid laboritele
voimaldamaks neil tdendada, et nad tegutsevad
kompetentselt ja suudavad saada toeparaseid
tulemusi. Selle dokumendi ndudeid taitvad laborid
tegutsevad tldiselt kooskdlas standardi 1SO 9001
pohimotetega.

See dokument nouab, et labor planeeriks ja viiks
ellu tegevusi riskide ja véimaluste kasitlemiseks.
Nii riskide kui ka véimaluste kasitlemine loob baasi
juhtimissiisteemi ~ mdjususe  suurendamiseks,
paremate tulemuste saavutamiseks ja negatiivsete
mojude valtimiseks. Labor vastutab otsuse eest,
milliseid riske ja voimalusi tuleb kasitleda.

Selle dokumendi kasutamine hdlbustab laborite ja
muude asutuste koostddd ning aitab kaasa teabe ja
kogemuste vahetusele ning standardite ja
protseduuride harmoneerimisele. Kui laborid
taidavad selle dokumendi ndudeid, soodustab see
riikide vahel tulemuste aktsepteerimist.

Selles dokumendis kasutatakse

verbivorme:

jargmisi

— ,peab/tuleb” tihistab nduet,

— ,peaks/tuleks” tahistab soovitust,

— ,on lubatud” tahistab luba,

— ,vbib/saab“ tahistab voimalust voi suutlikkust.

Tapsemate iiksikasjadega voib tutvuda ISO/IEC
direktiivide 2. osas.

Uuringu eesmarkidel julgustatakse kasutajaid
jagama oma arvamust selle dokumendi kohta ja
nende pohilisi muudatusettepanekuid tulevaste
vdljaannete jaoks. Klopsake alltoodud lingil, et
osaleda veebipohises uuringus:

17025 ed3 usersurvey.

EVS-EN ISO/IEC 17025:2017

INTRODUCTION

This document has been developed with the
objective of promoting confidence in the operation
of laboratories. This document contains
requirements for laboratories to enable them to
demonstrate they operate competently, and are
able to generate valid results. Laboratories that
conform to this document will also operate
generally in accordance with the principles of
IS0 9001.

This document requires the laboratory to plan and
implement actions to address risks and
opportunities. Addressing both risks and
opportunities establishes a basis for increasing the
effectiveness of the management system, achieving
improved results and preventing negative effects.
The laboratory is responsible for deciding which
risks and opportunities need to be addressed.

The use of this document will facilitate cooperation
between laboratories and other bodies, and assist
in the exchange of information and experience, and
in the harmonization of standards and procedures.
The acceptance of results between countries is
facilitated if laboratories conform to this document.

In this document, the following verbal forms are
used:

— ‘“shall” indicates a requirement;

— “should” indicates a recommendation;

— “may” indicates a permission;

— “can” indicates a possibility or a capability.

Further details can be found in the ISO/IEC
Directives, Part 2.

For the purposes of research, users are encouraged
to share their views on this document and their
priorities for changes to future editions. Click on
the link below to take part in the online survey:

17025 ed3 usersurvey.
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1 KASITLUSALA

See dokument madratleb tldnouded laborite
kompetentsusele, erapooletusele ja jarjekindlale
tegutsemisele.

See dokument rakendub koigile laboritegevusi
sooritavatele organisatsioonidele, sdltumata nende
tootajate arvust.

Laborite kliendid, seadusandjad, vastastikust
hindamist kasutavad organisatsioonid ja skeemid,
akrediteerimisasutused ja teised kasutavad seda
dokumenti laborite kompetentsuse kinnitamisel
vOi tunnustamisel.

2 NORMIVIITED

Alljargnevalt nimetatud dokumentidele on tekstis
viidatud selliselt, et nende sisu kujutab endast kas
osaliselt vdi tervenisti selle dokumendi ndudeid.
Dateeritud viidete korral kehtib iiksnes viidatud
vdljaanne. Dateerimata viidete korral kehtib
viidatud dokumendi uusim valjaanne koos véimalike
muudatustega.

ISO/IEC Guide 99. International vocabulary of
metrology — Basic and general concepts and
associated terms (VIM)?!

ISO/IEC 17000.  Conformity
Vocabulary and general principles

assessment

3 TERMINID JA MAARATLUSED

Standardi rakendamisel Kkasutatakse juhendis
ISO/IEC Juhend 99, standardis ISO/IEC 17000 ning
alljargnevalt esitatud termineid ja maaratlusi.

ISO ja IEC hoiavad
kasutatamiseks olevaid
andmebaase jargmistel aadressidel:

standardimisel
terminoloogilisi

alal

— ISO veebipdhine lugemisplatvorm: kittesaadav
veebilehelt https://www.iso.org/obp;

— IEC Electropedia: kaittesaadav veebilehelt
http://www.electropedia.org/.

1 Tuntud ka kui JCGM 200.
1 Also known as JCGM 200.

1 SCOPE

This document specifies the general requirements
for the competence, impartiality and consistent
operation of laboratories.

This document is applicable to all organizations
performing laboratory activities, regardless of the
number of personnel.

Laboratory customers, regulatory authorities,
organizations and schemes using peer-assessment,
accreditation bodies, and others use this document
in confirming or recognizing the competence of
laboratories.

2 NORMATIVE REFERENCES

The following documents are referred to in the text
in such a way that some or all of their content
constitutes requirements of this document. For
dated references, only the edition cited applies. For
undated references, the latest edition of the
referenced document (including any amendments)
applies.

ISO/IEC Guide 99. International vocabulary of
metrology — Basic and general concepts and
associated terms (VIM)?

ISO/IEC 17000. Conformity assessment

Vocabulary and general principles

3 TERMS AND DEFINITIONS

For the purposes of this document, the terms and
definitions given in ISO/IEC Guide 99 and
ISO/IEC 17000 and the following apply.

ISO and IEC maintain terminological databases for
use in standardization at the following addresses:

— ISO Online browsing platform: available at
https://www.iso.org/obp;

— IEC Electropedia: available at
http://www.electropedia.org/.
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